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What is Patient Relationship
Management (PRM)?
patients. A PRM can improve patients’ care through
more personalized treatments, allow health organizations to understand patients’ needs and how their
treatment works, improve communications, permit physicians to understand how a patients’ treatment is progressing and gauge their level of satisfaction. Generally,
a PRM provides strong benefits not only for patients but
also for Healthcare organizations. A hospital’s operation
can be more customer-centric than ever before.
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BENEFITS OF PRM:
•

Patient Satisfaction: With the use of PRM you can provide personalized service and better understand every
single patient.

•

Better Communication: The PRM system is a tool through which you can create and maintain better communication with the patient and better understand his needs.

•

Chronic Disease Cases: The system can help patients manage chronic diseases with educational sessions and
reminders for their appointments and treatment plans.

•

Improvement of Healthcare systems: The PRM system can be used as a tool for improving the quality of
Healthcare Systems and enable the transition to more patient-oriented care.

•

Improvement of Medical Staffe (Doctors, Nurses etc.): The PRM can improve staff collaboration from different departments within a healthcare organization.

•

Task Management for Pharmacists: With a PRM application pharmacists can better understand the patient
care process in hospitals, understand which treatment satisfies patients’ needs, help their self-awareness and
improve their professional skills.

PRM on the Cloud
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Protected Healthcare Information (PHI)
“Protected health information (PHI) is any information in the medical record or designated record set that
can be used to identify an individual and that was created, used, or disclosed in the course of providing a
health care service such as diagnosis or treatment”.(Wikipedia)
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social insurance numbers, medical records, account
numbers, photos etc. The storage of PHI on Cloud
centers is indisputably safer than in-house, because
all Cloud providers spend considerable resources
solving security issues and use strong encryption
methods. Also, they replicate their data in multiple
locations, which provides a high level of disaster
recovery. Finally, a cloud provider can reallocate
security resources for filtering, traffic shaping or
encryption in order to increase support for defensive measures.
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