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WHAT IS COMIDOR

CREATE VALUE FOR YOUR BUSINESS
AND MAKE A DIFFERENCE

WHEN LOW-CODE MEETS HYPER-AUTOMATION IN THE DIGITAL WORKPLACE

Workflows

Design workflows step by step

= Comidor is a Low-Code Automation Platform

which empowers any organisation, team, or

professional to build, automate and share

applications and workflows, simplifying digital

business transformation and automation.

COMIDOR HELPS YOU TO
CREATE VALUE FOR YOUR BUSINESS BY

Building new applications

Automating end-to-end Workflows

Using emerging technologies at scale

Empowering People to do their best

When Low-Code meets Hyper-Automation in the digital workplace
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APP BUILDER

Build custom apps with Comidor App Builder, where no development skills are needed.
Design, configure and optimize current business processes using marvelous functions.

Basic Info Data Model Table Forms Widgets Tabs Workflow Event Scripts Overview

v v v v ° v v b b
Widgets
Search... Q n

=c
Title I

Summary

Publish

Ll

Widget preview

Customer requests per category Customer requests per sentiment

Requests line last year
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The 10 steps that turn your idea into a business application:

Step 1. Enter the basic information of your application and choose between table and report application

Restaurant Reservation Sync > v el X

Summary

Basic Info Data Model Table Farms Widgets. Tabs Workflow Event Scripts Overview Publish &)

° e - L \/ ~ Cl - E b

Application Type Table Application

Report Entity

Entity

Application Mame
Description

Is process enabled
Access Rights
Locked

Has customizations

RRS

Restaurant Reservation Sync

Everyone

When Low-Code meets Hyper-Automation in the digital workplace
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Step 2. Model the data with custom or pre-built fields

Restaurant Reservation Sync n m HI
—
Barsks infa Brata Model Tabte Forms Widgets Tabs Workdlow Ewent Soripts rwerview Pubiish
- - - - = - - =
Data Model
=0 s a [+
Label Type Size Column ranve A z

Cheseia eastiuniet # USA_CHOOSE RESTAURANT

Entiy RS

Labe® £hoose restaurant Auta-generate name

Column name ¥ | SR CHOOSE RESTAURANT

Type® List Ky | Vislo#) -

In the Data Model, you can add all fields that you wish to be used in the App.
Create your own custom fields from scratch or import an Excel/CSV file.
Specify the label, type, and size of each field.

User field types: Text, Memo (Paragraph), Number, Binary File, Drop-down list (Key-Value or
Comidor Database lists), Excel, Currency, Checkbox, Date, and more.

Step 3. Define the table columns

Restaurant Reservation Sync m (3 X
summary
Basic Info Data Model Table Forms Widgets Tabs Workflow Event Scripts Overview Publish(®
o o v o o w v o o

Table Columns

= @ search. Q n

Position Label Column x

o JP_PROCESSES.STATE
RRS.USR_REF_NO
RRS.USR_FIRST_MAME

RR5.USR_LAST_NAME

RRS.USR_PHONE

Determine which columns you wish your App to have in the main table.

* Re-arrange the position of each column with drag-n-drop.

* Add label to the column name, set Prefix or Suffix to be displayed before or after the
value of each entry, select the preferred alignment and other properties.

When Low-Code meets Hyper-Automation in the digital workplace
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Step 4. Create the visual form and the layout of your business application

Restaurant Reservation Sync g

Summary
Basic Info Data Model Table Forms Widgets Tabs Workflow Ewvent Scripts. Overview Publish G
0 £ - ° -~ - - - L L
Forms
+
= Ssesrch. a .
Title M 3
v Blocks & Fane
i= o L
Panel Section Code
1 = First Name
Paragraph Style
Misc Last Name
H
Group: Phane
Fields

Search jEmall

¥ Restaurant Reservation Sync
I
OWNER_ID
WALID_FROM

e Forms can be used as Main forms in a Process, or as forms inside the Activities.
* Design your form easily, with drag-n-drop, and group them with Sections.

¢ Multiple Columns, Paragraphs, and Style may be added inside a Form

« Forms may have their own view and change rights

» Fields added inside forms may be “read-only” or “read/write” per form

+ Fields added inside forms may be mandatory or not

« Forms may be supported with scripts

m a >
Farel Saction Code

o Panel
1 3 i El
Paragraph ande L

Mise Customer details

H

Group First Mame:

Fields

Saarch Last Name

¥ Restaurant Reservation Sync
o Phone ®
CWHER_D
VALID FROM
VALID_TO _Fmail
ACCESS CODE
CHAMGE_CODE
CREATE_USER Process Info
CREATE_DATETIME
UPDATE_USER
UPDATE_DATETIME
Process

State o

i

Stage

Started at

. I
i
<

Time _Finighed a1

When Low-Code meets Hyper-Automation in the digital workplace
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Step 5. Create Widgets and visualise your data

> rA
Customer request management : m Ly X
Summary
Basic Info Data Model Table Farms Widgets Tabs Workflow Event Scripts Overview Publish
o o ] = ] ° o ] ./ o ]
Widgets
= (& Search.. Q
i

I ncrvidual B Comporate I Support I Cormplaint

. Total Amounts of Orders by Vendors 7. Sales Order per state doughnut

1. Processes line last year 2. Processes report line current year
250
" &
. \ 200 50
a 150 o
2 oo =
-}
k] 50 ‘ 10
N ]
F R g P F PRI S Jan Fed
Compipid NN Cancelwd
11. All Processes per state 10, Process Date Report 4. Customer requests per category 5. Customer requests per sentiment
Failad £

. 30
ok Period Number Change (%) 25 22
Cancolied | 30 X Py 20
Gompiated [ h == 15
Aunnng |l B8 . 10 7
Sehohied Tedny J w s| 1 3 4
el i T we e 1 B0 & °

WHES i e Nt_'-d‘.??"_{"(-,mw‘—

Step 6. Create Tabs

e Use tabs to have complete control
over the accessibility of your
application.

e The tabs can appear inside records
(as a tab at the left part of the
record) or at the summary table of
the application.

e A tab can be a table from any e
Comidor entity, HTML, or a widget. po—

Customars repart

When Low-Code meets Hyper-Automation in the digital workplace
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Step 7. Link a Workflow to the App

Customer Feedback App e  x
Summary
Basic Info Data Model Table Forms Widgets Tabs Workflow Event Seripts Overview Publish
L ks L4 v L L ~ L L
Workflow

Change Workflow Edit Workflow

Selected workflow: Customer Feedback v1

®

Customer Success

Send email for feedback to customer

Step 8. Write scripts for a certain data type to be executed before/after/on a
specific event

Vendor Invoices m X

summary
Basic Info Data Model Table Forms Widgets Tabs Workflow Event Scripts Overview Publish
o - o - - - - o -

= [ [

Procedure Name® Vendor evaluation script
Data Type
Event Type Prefix =S
Event Type
Apphec
Position ProcessRec
DataSet
Parameters
TaskRec

Step 9. Customise your App. change the fonts, colors of your app. Activate the
File view tracking feature.

Basic Info Data Model Table Forms Widgets Tabs Workflow Ewent Scripts Owverview Fublish

Configuration

Data Customization Track File Views

Include notes Prefin Puschase Ores

imclude tags

st C5S Design
include links
Incremental No Field Ref no
s ade Select font-size
Update Mods Lewel 1 Categorization Stage
" Select font-color
oetere ese B Lewel 2 Eategortzation
Al uger )
layout change Lewel 3 Categorization Select background color

Select button color

Step 10. Publish your App

When Low-Code meets Hyper-Automation in the digital workplace
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From the Custom Apps, you are able to navigate through all the custom apps, select the one you
want to access and view all the entries or add new entries.

t Purchase Order Process
Report

@ Views ¥ = O Search Q
T Filers D I's) PO Mumber  State Company Name Wendor Contact Total Amount Line Manager Review Supply Manager Review Head of Finance Review &
PO Completed Beizling Co retit 0.00 Approved
O Groups w & PO.IT2 Completed Comidor Lid Kevin 1800.00 Approved Approve
@ Recent n PO.I72 Completed Voda Casmetics 0.00
_ o it e o A
i e PO.I7S Completed Britling Co lohn H2LE0
FOOTE Completed ABC Ma V&0.00 Approwed Approne
¥ Complete Purchase Order det.., [ 5] a i P P
PO Completed ABC .00
» Lne Manager Purchase Orde... e
FOOTE Completed Comidor Ltd lohn 548.00 Approwed ADDrone
» Hetall Manager Purchase Ord.... e
(2o RY] Completed ABC Kewin 3000.00
» Submit Purchase Order Detalls [4] o Running  ABC E—— 000
POIET Running ABC 30,00

If the App is Process enabled and linked with a Workflow, more Tabs appear in the left-side
menu, such as Workflow Tasks, Attachments, Workflow audit.

PO.178 / Feb 24, 2021 T | oo - | 2 X

RELATIONS Purchase Dreler Sur Summary t Preview Purchase Order
Workflow Tasks (4]
Related Tasks o Title Assigned to Date Started Date Ended Seheduled duration  Duration
Attachments o ~  Submit Purchase Order Details Admin Poweruser Feb 24, 2021 7:32:00 AM Febr 24, 2021 7:33:42 AM 0.00 0.00
Wiorkflow audit ~  Line Manager Purchase Order Review Admin Poweruser Feb 24, 20271 7:33:00 AM Feby 24, 2021 7:37.:56 AM 3.00 .00
~  Retail Manager Purchase Order Review Retail Management Fab 24, 2021 7:38:00 AM Feb 24, 2021 7:38:42 AM 000 0.00
OWRNERSHIP
~  Supply Manager Purchase Order Review Supply Management Feb 24, 20271 7:39:00 AM Feb 24, 2021 7.3%:31 AM 0.00 0.00

Created am

What's more, you have the ability to define whether the users can export or print the
records of Applications.

e Enable the Allow Print and Allow Export options in the App Builder

e Click on the actions button of your App and choose whether you would like to print
or export the data in your table

Purchase Order Process
Report | @& ~

= C  search. Q &, Export

PO Number State Company Name Vendor Contact Total Amount Line Manager Review Supply Manager Review He: S Print '

P0.172 Completed Comidor Ltd Kevin 1800.00 Approved Approve
PO.176 Completed ABC Mary 180.00 Approved Approve
PO.178 Completed Comidor Ltd John 648.00 Approved Approve

Show 20v entries n

When Low-Code meets Hyper-Automation in the digital workplace
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App Initiation from incoming Email

Boost your business process automation by including incoming emails as
triggering points of an application.

e Define the email account whose incoming emails will be monitored.

e Map keywords, so when you have an incoming email, the system will search for
them in the subject of the email. If the keyword is found, a respective app will
automatically start.

e Attachments, hardcoded values, and other data from email subject or body can
be fetched into user fields.

Public forms

Forms are designed to be also embedded as Public forms in other websites, so that
clients are not required to log in to Comidor. Making it thus possible to add a form that
triggers a workflow in every web page just with HTML.

Public forms are embedded forms similar to the quick add forms in Comidor, including
all user fields and business rules. This feature is available to all quick add forms of
user applications.

Raise a request

We are here to help you out

out the form below and o team member will reach out 10 you shortly

bmitting the form, please toke o moment 10 recd cur Lpelal] I Customer request [P PROCESSES APP_D0003T I
e s e

W Customer request

Bty ey | Ao e=ddyinar sarebva agyea
Detete

When Low-Code meets Hyper-Automation in the digital workplace
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BUSINESS PROCESS MANAGEMENT

Design, organise, optimise and automate all your business processes

Monitor your processes through Workbench

Create, re-use and monitor Repetitive Processes from Process Scheduling

Easily create templates in Process Templates to re-use them quickly

Notify your team or remind yourself of a specific process action with Notification
Scenarios

Automate standardised Processes with Workflows

Easy monitoring in one place

Comidor Workbench provides an easy way of monitoring the Tasks, Processes,
Notifications, Calendar, and Mailbox in one place.

It gives you the ability to connect an Email or Notification to a Process or Task
just by dragging and dropping.

= Processes n Activity Stream n

Sute - o at =]
- [ Group by - roup b o]
* Ganeral [52 ]  May 6, 2021 B
Fichans Newton + ABC ) —
* Opportunity 9 Task Annual Contract 2021 Ivokoe for Contract Asnual Contract 2021 has been created 22
v General e Fichasd Newton « ABC —
13 Ape - 20 A Task Annual Comract 2021 Imvoloe for Contract Annual Contract 2021 has been created e
Contrat cpportuniy - Latin Ameich ontract 2021 bvoice
p— Richard Newton
Opportunities » Contract opportunity - Latin America B St Complee  ® Cancel M Pause Fal  OPosipone
5 T e e e
Susne
Acesunt
Contaet
Workfiew
Info Actors
Time Delayed 234 10h / 6d Th
470.62%
Task count o/
0% Richuer] Kawaces
Tasks Workload (howrs) Completed 0.0/ 850
0%
Complated (%)
0% —
Processes Activity Stream
« Search by title or account State L = Search by subject or account B
Group by
Sorted by = Deseription -
Group by Type/Category Date v
E v
¥ May 13, 2021 n
v General

Thomas Monson « Comidor
Event Invitation: Call with Mr. Smith - Partnership / Apr 12, 2021 will take  1:33 PM
place @ Office premises on 4/6/21 1500 hested by Admin Poweruser

* 1.MANAGEMENT

* 3.5ALES AND MARKETING

* May 6, 2021 ﬂ
v General
Thomas Mensen = Comidor
5May - 5 May e Task Annual Contract 2021 Invoice for Contract Annual Contract 2021 has 212 PM
e Themas Monsan - Comider been created
5 May - 5May e Task Annual Contract 2021 Invoice for Contract 12 PM Thonas Morson: ' Comidor
candidate.35 Annual Contract 2021 has been created

= Task Annual Contract 2021 Invoice for Contract Annual Contract 2021 has  2:12 PM
S May - 16 Jun been created
Candidate.36

When Low-Code meets Hyper-Automation in the digital workplace



COMIDOR OVERVIEW PAGE | 10

Process Templates

With Process Templates you can gather all your standardised processes in one place and have the
guidelines you need to follow in specific company procedures.

The templates can be used either when directly creating a new process of any type or when
using Quick Add for process initiation.

Process Templates Document Approval example template | = |m g
= RELATIONS Summary
= Q' sewcn
B cocument Appreval sameta 10 Usar Forms. (1] Type Genaral Thiz is a template on the dkcument approval process.

o o - R Opeormince |

Trainiesy Frocess templite F— Assigeed ta Creator Creator's Manager Account Maragement

Healn S Supsrvinor Estimated Worklaad 2500

CE0
Created 2n Rl Ctjective Product Deslopment
HR: Job Apphcation template  Created by
Updated on Pricey High

‘Softwars Duvalpenant Documt 0 by

Induction Process Template Duraban worieg can 1

Document Appreval Template Intial Suate Running

Hit: On-boaeding template Account Iebeaon Lid

s i B Weridlow Dowment Approval Workfiow

Training Template

E-mail Campaign Ganeration T 7 Additional Info

HR: Roles B Activites of N Py Catagory Doanants

Rasponsisie grous Terpiates
Imponace Nomal

Process Scheduling

Manage your processes and avoid losing valuable time on rescheduling a repetitive process.
Comidor allows you to set:

* The repetition of a Process (in minutes, hours, days, etc.) from a specific date to
another one

* Administrators and assignees

e Access and change rights

« Notifications and reminders

Process Scheduling Weekly status report [ [ B

WHERSHIP
S0 sen

= Cmctrbon "
B v wermaomen oo [ AMANAGIMENT

o Procks) Donamana C
-]

P Prosihact ‘hgheoad
Repetition

State Running x v

Repeat from £/24/2020 B3 Until 12/3172099 B - -~
Reminder

Repetition plan At 12:00.0nly on Wednesday, every year

Type @® On task completion

@ Minutes Hourly Daily Weekly Monthly Yearly O On task time
i

O Monday [ Tuesday 0 O Days O Hours O Minutes delayed
B Wednesday [ Thursday
O Friday O saturday ] () Days (O)Hours O Minutes before
O Sunday

e Isabella Hardey x ™

By email

By SMS

When Low-Code meets Hyper-Automation in the digital workplace
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B B0 B & B @ @B & Q% E %
H CIEREN =N =N=1 N -]
Process Mapping
- M QOE=S®QETO
sy o || Foman | Fem 1 - e

Add process mapping in HTML,
including enriched text and pictures

I iz precess, any employes can uplead 3 document for appreval,

Graups and Roles involved

Drocuimant Copdlor
Craatars Team Laader

Craator's Parent Geeup Manages

Process Stepa

1.Business Process Diagram

2. Process Elements

Business Process
Document

Export the full workflow design and
architecture including all components,
- resources, and stakeholders involved
P e

GaSTwhT

Torabten 3. Personnel Allocation

Busigran Tasin

HR: On Boarding Work Practices

il HR: On Boarding ‘1
Business Process B e S S
Guidelines S

View the end-users’ simplified interface
ooarommscontoeacer [
needed to be taken

WORK PRACTICES

The candidate should bring all the following documents:
1. 1D

Z Completed Data foem
3 Degrees

A IBAN for payrol

5 Updated OV

When Low-Code meets Hyper-Automation in the digital workplace
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WORKFLOW AUTOMATION

Workflow Designer

Teorh

- -ucau- e == "'-_.'.""" '_‘?&W“‘D—(’%
¥
““Md MIT” Cregte empioyee
= b [reses i

= | ®

L 4

RSN SO MANAGEN ) n
e s wu—u@.—sm s = -.
S
oo A AT

Cprtmnt Marager

The BPMN 2.0 Comidor Workflow Designer is used to visualise all types
of business processes easily with drag-n-drop functionality

Basic Components = Data Components =— RPA Components =-—

Create graph

Message Queue

. Task RESTful Web Service 9 RPA Caller
. Subprocess e Comidor DATA (Insert / Update «_ﬁ\ RPA Receiver
/ Delste)
@ Email ° Shell Command @ Sentiment Analysis
g File Reader
e MNetification @ @ Document Analyzer
; Export Data
@ Timer ° @ Text Classification
e nelusive (OF) @ e @ Predictive ML
0 Parallel (AND) o JeEmane 9 Selenium RPA
Exclusive (XOR) @ Document Creator
@ Image Classification
. @ Table Extractor
Annotation
. Web Scraper
Excel Processor
® -

When Low-Code meets Hyper-Automation in the digital workplace
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Workflow Controls

Decide and describe what actions are
required before and after any
workflow task in order to proceed to
the next stage and complete the
process

Instances Per State
Mot Started : 0

Fallsd : 2
r-ul:[}"__'_.'---'"ﬂl -~ Rumning : 3

Complated : "7

Workflow Change
Tracking

Track and monitor the changes that are
incorporated into any workflow. Track
changes applied in specific tasks of the
workflow as well as compare different

versions of the same workflow.

Workflow Policies and
Standard Process Policies

Ensure that all users being assigned with a
workflow are informed about the company’s
general instructions and follow the overall
business intention

Workflow Analytics

Monitor and track the performance of every
workflow. You are able to:

¢ Pinpoint the total and delayed instances and
tasks that were created with one workflow
(table, graph, pie chart)

e Apply filters for custom results in order to
identify process bottlenecks and eliminate
them

Deleted Elements

Title Type
Parent Group - Team Leader LANE
New Elements
Title Type
Document Approval by Parent Group Team Leader Notification
Document Rejection by Parent Group Team Leader Email
Creator's Parent Group LANE
Process Elements
1. Start (START)

Field MNew Value Qid Value
Until Date

Import BPMN 2.0 document and workflows from .csv

files

e Transfer BPMN 2.0 documents and workflows from another product into Comidor
* Integrate Comidor perfectly with other applications exporting BPMN 2.0 documents

When Low-Code meets Hyper-Automation in the digital workplace
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Whaoledale ¥
A B C [ E
1 Code Product Name/Description Crantity Unit Price Total Price
2 |Aid i, pectable botthe 32 42 £13440
3 £0.00
4 £0.00
5 £0.00
[ £0.00
£0.00
Excel Spreadsheets : o
] £000
) 10 £000
Create user fields and choose Excel type 1 000
12 | Total £13440
to create an Excel spreadsheet 13
14 | Iedanatse
15 Sublotal £13440
16 Dz
17 Sales Tax Raie % 20
13 Lales Tax £20.258
19 Cither Cast

20 Total Ameunt £161.28

Workflow Simulator

* Perform testing and optimise your processes with Workflow Simulator
* Pilot different scenarios and make predictions about the results of your processes
* Prevent errors that would not be identified in the initial steps of workflow designing

E’ Manage your Scenarios
Existing Scenarics Soenario A i @

Simulation Design: Scenario A
m Run Simudation

@[Idn o w o o m @
[ Besrer

Rormal
gh
Top
|\/| Simulate Processes
Workflow Simulater Billing corrections n @~ [
= RELATIONS s
sarabytics .
| 1 Title Catagery Scheduled date  Schadubed to
. Bl cominors — Billng Soenanic: Sosran A1 Genesal Bge 12 0BT ApeIZ 200
[ e simukic o Bdlerg comections - Soenanc: Soeran A2 General e A2 2020 Ape 12 2021
| Purchase Ceder Process SLA CNHIEHE
|| smadstion oz pa——
| simudation of Soppies wl Sl by
[r—
Upeisted by
Analysica Totaly
-
s
ST — o
a
|\/| Visualise the simulation
Tasks per Team aid Tasks par Uner

with Analytics

When Low-Code meets Hyper-Automation in the digital workplace
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BUSINESS RULES

o Inclusive (OR)
Gateways

* A gateway is used to determine branching, forking, merging, o Parallel (AND)

and joining of paths drew by the sequence flow
* In Comidor we have exclusive, inclusive, and parallel

gateways o Exclusive (XOR)

Conditional Paths

Link Attributes 2 * The Conditional path shows the
e S order of activities; it may hold a
- condition (conditional flow) or

5 stand as default flow.
e condiions = e It connects activities/
e Cutom conciion bulkder events/gateways with each other.

* They connect elements being in the

— same pool/lane. You can add
 Completed Dot fom | WE_58000.. = » advanced conditions (custom fields
) criteria)
- -
Field Rules
* The field rules functionality enables you to
hide or show fields inside forms when
certain conditions are met. Field Conditions
Fuph n Rals titie Fald Crautad by
* Create custom condition scenarios for o Snow ne maager rcton cameans Une imege Gomements _ Rihued Hevien
. . . . = L Show li jecti t
fields and select in which scenario the g e
fields are going to be shown or hidden. . i — e
« Select more than one scenario - field — o S
condition for a specific field. This enables o |l —— )
. . 0
you to cover multiple scenarios. o -
=
. . CWHERSHIP
¢ Eliminate the number of forms that need =

to be created and make your adjustments
to one simple form. Hide sensitive
information which should be displayed
only for certain users, roles, or groups in a

workflow.

When Low-Code meets Hyper-Automation in the digital workplace
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Field Validation

In the form designer, you can set desired properties to each user field:
» Apply pattern (regular expression) and pattern error messages, and in case the user enters
something different the system will populate the error message.

x

Vendor Ineoices

= ¥ #ah Q,

* Hide user fields if their value is not set, or only when they have value - depending on your scenario.

[«
S panel

T — Paice typs only Latin charsciers.

Chaeds Vender ™

Ebermoenk C55 Class
Tortal amoauni
Lak=l pediton -

Exptctsd Date of Serery ™
Labsl size e

Fayrwrd Terms

Shell Commands and Script before save

You can add scripts to a workflow design within forms to the "script before save” section and/or to the
Shell Command component of the workflow design.

» Add Shell Commands in various steps of your workflow design.
e The Shell Type can be Unix (sh), Windows (cmd), Windows (Powershell),
Platon script

e Add a script within forms to the o —
"script before save" section, the Fi—?‘*
script will run after the user saves
the form/completes a task with
this form.

e Therefore, you can check the
user’s input and populate error

messages.

When Low-Code meets Hyper-Automation in the digital workplace
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INTEGRATION:REST
SERVICES

Billing comrections v1

Workflow
R . Type RESTful Web Service
Representational state transfer (REST) is w
an architecture that runs over HTTP. It can Titie®
be used to connect with other websites, Parent Stage
mobile apps, tools, etc. Key
Variables v | @
. . [L]
o Designers can include one or more
. URL https://beta.comidor.com,/Serv
RESTful Web Service components by R
defining the URL of the resource, the L | il i
method (GET, POST), the request
Caarahins 3sic ZGdhbHZIekBvZm |
parameters request body, and the Request Header Parameters S
GET aplcationjson a
response.
P
‘ Request Body I:g;-[ FORM Field (Runtime Valug) va
* REST responses can be stored in user
fields and used as conditions to
Free Text Request Body
determine the next workflow step.
JEON response map ® = =

Task Escalations

Designers can set escalations to all workflow tasks.
* Specific certain conditions (e.g. delayed task finish in hrs)
« Determine the actions(e.g. change the task’s priority to high) or notifications and/or emails (e.g. notify
the assigned or another user) to be performed automatically when the above conditions are met

Workflow Escalations

Warkflow Escalations u
= (3 Search. Q
Description Priority Created by Created On Last modified by Updated On -
Matify Mansger 0 Thomas Mansen May 13 2027 122020 PM Thomas Monzon  May 13, 2021 12:20:20 PM
620908419722000 Deseription Priority  Created by Created On Last medified by Updated On I
Basic Conditions Actions Motifications Tid Motify Manager 0 Thomas Menson  May 13, 2021 12:20:20 PM Thomas Monsen  May 13, 2021 12:20:20 PM
620908419722000
B8« Custom Escalati.. Delayed finish |

Basic Conditions Actions Motifications  E-mails

Motify users Alexandra Birnie

Content The task “Bill Correction” is not completed yet,

When Low-Code meets Hyper-Automation in the digital workplace
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ROBOTIC PROCESS AUTOMATION (RPA)

Use Comidor RPA robots or download any component from RPA Marketplace (such as Blueprism,
Automation Anywhere, UIPath) and integrate them into Comidor

With Comidor RPA you are able to:

* Automate repetitive tasks

¢ Increase productivity of employees as they can perform more value added tasks rather than
focusing on repetitive business procedures

e Speed up time-consuming processes

Selenium

RPA Caller RPA Receiver
Retrieve or exchange data with other systems. Add an RPA caller in Use an RPA Selenium in your

various steps of the workflow design, to send data from the workflow and workflow to replicate repetitive

perform a series of repetitive actions in 3rd-party systems. Involve an manual steps. Use unique CSS

RPA Receiver to perform actions and receive data from other systems to Selectors for specifying each

Comidor fields of the workflow. element.

Export Dat
Excel Processor po “

Easily export data stored in
Comidor and create your own
reports. A .csv file is produced
that fields with

information that you want to

Use the RPA Excel Processor element
to parse a big excel file or part of it.
Capture values of certain cells into
user fields or a whole area and depict contains

them in an excel type user field.
extract.

Document Creator Digital Signature

and

Even a simple process such as
invoicing can be time-consuming
Automate
through

and prone to errors.
document

workflows to keep things simple and

creation

streamlined.

Create a signature model
then simply define a PDF
template and the part(s) where
the digital signatures should be
placed. Users can include digital
signatures in documents through
emails

automated triggered

within the workflow.

File Reader

Read files from a specific path
and save them to binary fields in
Workflow or import data from a
file into Comidor Units.

Web Scraper

Use an RPA Web Scraper in your
workflow to first find information
in a selected area of a website
and then store it in user fields.

When Low-Code meets Hyper-Automation in the digital workplace
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ARTIFICIAL INTELLIGENCE (Al) /
MACHINE LEARNING (ML)

Cognitive Automation is capable of performing complex tasks that require extensive human
thinking and activities. Artificial Intelligence (Al) in Business Process Management is ideal in
complicated situations where huge data volumes are involved and humans need to take
decisions.

Comidor makes your workflows smart with Comidor Artificial Intelligence and Machine Learning
functionalities.

SENTIMENT ANALYSIS @

Sentiment Analysis is a process of text analysis and classification according to opinions,
attitudes, and emotions expressed by writers.

Sentiment Analysis interprets and classifies emotions and attitudes included in text e.g.
emails received from customers. Data in a text field is evaluated automatically and the
sentiment is identified as being:

* Positive
* Negative
e Neutral

The result is saved to another text field and can be used to drive the workflow path.

Sentiment Analysis Models Customer's feedback sentiment

OWHERSHIP Summany

Created on Basic Info

Created By

= C | sewdh

CUSLOME fequEt SEntiment Updaledan Title Custemers feedback sentiment
Lpdatea by
- Custames's fesdback sentiment Entizy Procesies
Sentanent Anatyss For Vendar Selechon Sentiment Anaheis fiekd Customer's feedback
Rasponie field Customer's sentiment
Test Sentiment Analysis x
Hello,

n 12/08/2021 | purchased the itam DE12255 from your
store and it is malfunctioning.
| have tried to get in contact with your callcenter more
han 5 times unsuccessfully.
[Type & 1ext 10 1850 || would like to return the product and get a full refund,
Please respond to my mail.

NEGATIVE

When Low-Code meets Hyper-Automation in the digital workplace
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PREDICTIVE MODELS

Comidor enables users to perform predictive modeling, a process that uses data and statistics to predict
outcomes using data models. These models can be used to predict anything from marketing results and
financial decisions (e.g. loan approvals) to customer satisfaction and loyalty.

* Add a Supportive ML component in the workflow design, to trigger a Machine Learning Predictive
Model.

e Use historical data to train Machine Learning models and get accurate predictions on specific user
fields.

Comidor Machine Learning Supportive Models enable the following:
» Enhanced process automation

e Elimination of errors

e Reduced processing time

ML Predictive Models Loan ML prediction
S Q' Sewh OWNERSHIP Summary
S, Basic Info
This _
spsbiston suggertion o " 020 ML gredictice
et
. . . S Loan regunts
asat Grading2 . -
o Loan requts ﬂ

TEXT CLASSIFICATION (¥4

Companies can use Text Classification to categorise business information such as customer emails,
documents, web pages , and marketing messages in a fast and cost-effective way. Comidor Text
Classification functionality saves you time when analysing text, helping you make informed business
decisions and automate business processes.

» Categorise text according to its content
» With Comidor Machine Learning Text Classification assign tags or categories to text according to
field content

Comidor ML Text classification can be used for:
* Topic labeling

e Spam detection

« Intent detection

When Low-Code meets Hyper-Automation in the digital workplace
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. Text Classification Attributes
E
‘; Workflow Technical lssues Workflow vi
5 Type Text Classification
ot fooad
Code W13
Title™ Classify technical issue category
Hardware Parent Stage @
= NMicdel * Technical lssues dlassifi. x ~
Yeory
L Target field Type of issus
Training field(s) Customer details
ML Text Classification Models Technical Issues classification
= 0‘ OWMNERSHIP Summary
Cecated o Basic Info
[ Created by
. Updated on Titke Technical Issues classification m
= Upsated by
[ Technical issves dassification Connected Application
| MLt classification | ety Techeical lssues.v]
Target fiekd Type cf issue
Training fisldis) Customer details
Limit training data
Acoracy SERTNAZP%

DOCUMENT ANALYSER

Comidor analyses files (PDF or images), identifies the text content and then extracts it partially or
fully.

With Comidor Document Analyser Models, enterprises can scan documents such as invoices and create digital
copies. The text that is extracted from the document is saved in a text field and can be used within any workflow.

::;Bxem Document Element ;-.".'-
Free Text Paramaters :::;r" ?‘
Use Document Analyser Models and i L
achieve: Free Tabde Parsmaters Ky Search Key e
» Higher productivity by retrieving Table Parsmmetees Sheettio [RowMe
dCItG QUiCker Wigtadata Parameters Key Mietadata Element
o Cost reduction
. Aralyze Doosment
» High accuracy
» Increased storage space
* Improved Customer Service & comidor INVOICE
e, Laskoriou Seeet INVOICE #130
oo DATE 24/12/2020
imdcaroomidarncom | wev comidor com
=3 AMOUNT DUE (EUR)
o €4.882,50
Thessolonikd , Geeco
WAT Humiber: AMSMIET
Descrighion usRPice Gty Ling Totdl
Coost for DS 120 Peoues * €7 5.00 = & 9.000.00 dhecount QB €457 50

0% - F 1 EDOUOCY = € 7. 200.00
Coont fr 'WiF: 38 houn * €75.00 = € LASOUD discound 10%
€ 25,007 = 4 2545,00

Fincl Cost for Dues B WP quscit = o 978500

(5% poymani of fre iolol project]
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ADVANCED CASE MANAGEMENT

Respond to individual situations on a case-by-case basis, and manage customers or
internal interactions across different channels.

Suggestions for improving the website Ul / Apr 12, 2021 m i HHIR S
RELATIONS e TSI RIDT
e ]
° Code m Marketing drvison paches on the wetisse
: o — i
Lasigned to Alaarsces Bireie. Ayt Strackroke Pichard Mewton
o s 327
Schodded it Apr 12 2001 @ 1100 EEST Mt oF G W i
|O! ”
=
Get a 360° view of any Work smarter and more
case instantly; real-time analytics, effectively; eliminate content silos

integrate information from 3rd
party systems

O

Increase transparency and Mobile app case management
productivity through knowledge
sharing

When Low-Code meets Hyper-Automation in the digital workplace
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PROCESS INTELLIGENCE

Improve Business Process Management by monitoring and analyzing processes on a real-
time basis. Collect and visualise all your process data including time, people, budget.

¢ Get valuable insights for every workflow through Workflow Analytics.

¢ Pinpoint the duration, total and delayed instances, tasks and costs.

Analytics Filters
-~ [ - - o i o - I
Analytics Totals

instances. Total Dutayed nstances Per State & 4

Faded 0 Mot tawnad @

Tasks per User &4

0 Tow
W Delayed

Waorkflow run diagram

b+ Manager

Visualise a process real-time. The workflow run diagram highlights every workflow stage in order to get a clear
view of the running and pending tasks.

When Low-Code meets Hyper-Automation in the digital workplace



COMIDOR OVERVIEW PAGE | 24

Brandwsy Gerrany E v 083 Eroadvay paar dl w v v TromanMzmon KO v w  Ezsmwag ER v pesion B Daw I:I--

People  Frojects  Customers  Recuftmenmt  Processes  KPI

W Epe i-.dn..jﬂ 1&l:F?14 Projects Par Maih Peafarmancs Indes
e
184,960.60 106709 4 &
4 &
H i
& 2
Iy L A
EH
— T = . x 5 p s m O R
12,2875 F F s -+ + L ": "
# st Parierrarns ko JM) 4 Sohorcie Prrforramcs ledes B9
Rag Sasus Count Eag Stanes Tur

Get a 360° view of your Business Projects by monitoring the performance, budget, expenses
and total income with one dashboard.

Oppottunities per Cate o
Opporiunities per $art Date e Faekd Opestor Mare
OpPOManities per Account o
Opportunities per User 5 Tetke i i i
Category - w - - -
Service - - v v
[NrSate Opportunities Count Target Turnover Total Completed Final Turnover - Completed Failed Failed Target Turnover Panding  |Pending Oppertunities Target TurnoverAVG Duration Completed AVG Achieved Turnaver
1 | Running | 1] 000 . o) 000 | D@O% | 0.00 (N/A) |1 (100.0 %) | Q.00 (NFAY . NiA | 000
2 | Completed 5 B5750.00 1 0.00 (0.0 %) | 4{50.0 %) 73400.00 (85.6 %) NiA 0.00
3 | Paused 1 12800.00 | 0] 0.00(0.0%) | 0000%) | 0.00 (0.0%) | NiA | 0.00
4 | Failed 1 45000.00 | o A5000.00 (100.0 %) 0 (00 %) 0.00 (0.0%) | MiA 000
Tatal ] 143550.00 1 0.00 1 45000.00 5 73400.00 0.0 0.00
=
[@nr @nameLabel @oppsCount @allTarTurnover | @complOpps | SfinTurnover SfallOpps  @hailTarTurnover | @runnOpps SrunnTarTurncver | @ AVGwinDays @ AVGwinTurnaver
@eounter | Comidor 3 2515000 1 0.00 0 (@pl) 0.00 [@p2) 1 @p3) 0.00 (@pd) | @AVGwinDaysRew @AVGwinTurnoverRow
Scounter | Handy Supplées Ltd| 3 | 8350000 | ol 000 | 1(@ph) | A5000.00 (@p2) | 2(@p3) | 3850000 (@] @AVGwinDaysRow | @AVGwinTurnoverRow
@eounter | Johnson Lid 2 3490000 o 000 0i@el) .00 [@p2) 2 (@p3) 3450000 (@p4) @ANGwInDaysRew @AVGwinTurnoverRew
Ftotal @entTot | @allTarTurnoverTot  @complOppiTot | @finTurnoverTot @fail0ppiTot @failTarTurnoverTot @runnOppsTot @runnTarTurnoverTot | @AVGwinDaysRowTot | BAVGwinTurnoverRowTot

DEaEnEn

With custom reports, you have more flexibility in analyzing tasks in Comidor.

RACI Report
Dates B - B Workflow Coosment Approval We. u ~ Stabug - Wernion
Expoit als
Process Ardrin Powaruser I Ay Stradbroke | Chariie Marr | Comtract Manager | Elie Frewer
Employees Edit &
Rercierm

Tearn Loader
Approwal
Par. Team Leader
Appaoval

sponsible

ceountatile
uitted
_Informed

Use RACI reports to clearly map out which roles are involved in each process and at which level.
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User Activities Report

“
User®  Richard Mewton v Workflow Werkfiow *  Responsible Person  Responsible ¥  Accountable Person  User ~  Consulted Person
Workflow Activity | Activity Code | ParontStage | AssignedTe |  Role | Parent Completion Percent (%) | FResponsible | Accountable |
] HE: Roles & Activities Assignment 1o new Employes
Faquest Roles
and Activities Wa7 T:I.LE'ESSLFFS:' HRt L]
Setup
Lead the Rales
and Activities System
sxtacted b this Ws9 ROLES LOADING T Akt bor fetii]
Personiel
= E-mail Campaign Generation
GIF Design Marketing and Digital Media
Creation i Sales Specialist i
Content/Pictures Marksting and | Digital Media
research ws Sales Specialist 0
Finalization and Marketing and Marketing
7
Test sending s Sales Strateglst i
Campaign
creation and Marketing and Markating
seheduling in wag Sales Executive 200
Mailchimp
[ HR: Dismissal [ Ratirement
(& HR: On Boarding
[ 1T : New Employes

See employee activity and get a better understanding of the workflows that they participate in.

Processes line last year Processes report line current year
250
a0
200 -
150 40
ED
100 2
50 10
o o
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May
Customer requests per category Customer requests per sentiment

yb

D

0
Ies B Individual @SN Corporate PAHED p{)‘iﬁwe N{__UIB-“‘L K
mmmm Support mEmmm Complaint

JNE

Create real-time data displays with Widgets.

Workflows Report

State  Seate “ Category  Fesld v Dptecreated from | 171,2020 B Omeceamedto 553172021 B Im-mmwdiD

Tithe
“

WORKFLOWS REFORT
Titke Categery State Group Cede Macirmure Duays Minimurs Friodty Ascers Rights Chaege Rights

WVersdor Selection and

Evahuation 12 Procurement ] Hoemal Everyone

Loan Approval Process 0 Finance Templates ] Moameal Everyone
Workllow Managerment | 11 Audit Hat Prepared ] Noamal Everyone Admin Powenaves
Dacurment Approval Whole Team's  Whole
Workliow 05 Cperations Prepared Risk Management ] High Team Admin Powenaser
Purchase Order Frocess Sabes Exeouthve’> Sales | Sabes Manage:'> Sales
sab 12 Procurement Marketing and Salex ] Hoemal Batcuthe Manage
Sales Completion OF Sabes Marketing and Saler ] Moameal Everyone

Biling cofredthoer o1 Accounting -] Ml Eﬁw :U;;"::"

temeE Sl
Marketing and Sabss'=

L

Tesabes Process OF Sales Marigting and Saler ] Noemal L ing s Sales

Presabes Process Marieting and Sales -] Hizamal Everyane

Faitts Managemaent ot Prepared -] Hizamal Everyone

Biling cortectioes 0 Nedral :ﬁ“‘"‘" :”m:"

temeE Sl

Monitor your workflow's state, the time that is needed for completion and the access rights
through the Workflows Report.
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BUSINESS ARCHITECTURE

Design and execute your business strategy. Comidor Business Architecture
provides you with all the necessary functions to make your organisation
more efficient and productive.

e Connect every department of
your organisation with
workflows

{
i
i

HuAAE Y

e Create objects with a
seamless drag-and-drop
function, and build
relationships between them

When Low-Code meets Hyper-Automation in the digital workplace
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Get a business-value centric perspective

e Design and execute your strategy with Comidor Business Architecture

e Incorporate a top-down enterprise overview

e Design any framework, TOGAF, Zachman, FEA, Gartner’s, or your unique one

e Interact with the final multi-level diagram that you designed within Enterprise Canvas
e Get a 360 ° view of all business processes per department

e Improve visibility and minimise the business disruption

Operating Model

EA Framewiri Propetsss |

S e [ {
=u B —_ ‘.....,..... ]
— - |== J
Coe Provawmnen ¥ Tasbman Frampwy
B & 4

e
T *"_"‘."-_H A prese
o L -
== 4 A -
o]
u < > N —
o =
& L3 T i3
Pt s A 4 ¥
| G f— -
L P - ——
4 o
— Ltpreenes o
=
e St TOGAF Framaweirs
L
........ o

Depict your organisational structure and build
functional teams

e Make the structure of your company clear to any employee

e Ensure that information flows correctly throughout the company

e Design your Organisational structure and fulfil your goals

¢ Distinguish between the leaders and the members of a group easily and illustrate the
relationships among personnel

¢ Organise and monitor the company’s performance by group

When Low-Code meets Hyper-Automation in the digital workplace
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Organise your business setup

=
e
-
=
w

e Set up your business and break it down
into multiple divisions and offices, Toascly
enabling you to create competitive p—"
market advantages - 1529 130 730

» Allocate resources according to your
company setup

» Define working schedules, public
holidays and Absence entitlements for
every region or for different time
schedules (full time / part-time)

=
re
-
e
-

=
e
w
=
-

-
re
™
e
-

-
~
-
=
-

u AN XN (NN AN (R

-
re
-
=
-

e Switch between different
currencies, languages and
locations

Standard

Manage business process categories
through Comidor Process Map

e Get a top-down view on how business processes are categorised

« Create business categories for every operation

e Add a new Business Function Category to a process

e View, manage and monitor all types of processes in Comidor Workbench

Organise teamwork with User Roles and Activities

« Monitor and organise () wewo 5o« ¥ @ 8% ([ amnrownss
your tasks efficiently Calendar
e Categorise activities 2 e o May 2021 |
based on specific roles RTY osocoies | B reonsiseoup | Outers | supariosdy oue
* Keep track of staff ben Tes Y T 1 e m
collaboration and R —
workload ‘ el N . =t
e Have a clear overview of e T o
all the activities [ Yooniadil =~
e Audit the time spent on e |G _
each activity . e ';::nc.::h | | i '
e Specify your human = | e s
resources needs | e

sehnsen Lid
IPm(Nd 0 Ingerview

Proceed to Inferview

Froceed to Interview
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SYSTEM ADMINISTRATION

Manage users and their Application Rights, monitor the system’s health
and allocate system’s resources

Manage Users and

Robot Users TMewesezs =
oo Riootcors |
e Add Users and edit their personnel

records = _
« Assign Users to one or multiple i

OWNERSHIP

groups of the Organisational Chart -
« Involve Robot Users, non-human - " —

Updited oa

Users, that automate processes i

and tasks
e View and manage multiple Users
simultaneously

Coordinate your Personnel
| based on their Roles

® view ¥ EQ sarh. O Asuncedsewch @

e Set up Roles based on your company’s

q activities
: : e Define the role-based permission and
: o Application Rights
: : e Assign Roles to Users
e : e Monitor employees workload based on
Sre—— o their role
Assign Rights to Users
e Define Application Rights to N
packages and units based on each = &
role - e
» Restrict access to units and menus e e
depending on specific Application e ——
Rights S
( I GENTTE Y
e Define which individual objects e
within a unit should be visible for ——————a——
each role T T e ]

When Low-Code meets Hyper-Automation in the digital workplace



COMIDOR OVERVIEW PAGE | 30

BUSINESS PERFORMANCE

Meet your business goals efficiently and effectively. Set up corporate
objectives and improve organisation and team performance through
monitoring Key Performance Indicators. Get full and clear insight of your
business performance with Reports and Analytics.

Monitor your business performance with powerful KPls

e Achieve Real-Time performance tracking

e Have a clear view of the KPIs progress

e Connect KPIs and certain processes easily

e Set targets and monitor their progress and results

e Get a clear visualisation of your preferred measurement

Product Development ae X

= RELATIONS Summary

Chart Product Development &

i Targets m

Comidors per Personnel =
: -+
*

Targat

Ongteome |

Cumu lative Target
Cumulative Ourcome |

Processes

Audit

OWNERSHIP

Responsible

Supervisar

Created on

201 201 E taebar 019 #
019 1%
Created by

Get valuable insights at a glance with KPIs
Dashboards

e Get a more detailed view of every performance indicator, workflow and time period

e Create your own dashboards, link KPIs with services and check business productivity

e Display the core KPIls, monitor their progress for specific time periods and achieve
business objectives

o Different graph types - Score Cards, Goal Meters or Gauge Reports - help Managers and

Process Excellence Executives to gain deep process understanding and improve the
decision-making
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Exploit out-of-the-box advanced Business
Analytics and Reports

e Get a 360° view of your Business Projects with predefined Project Reports and Analytics.
Manage and control project cost performance based on actual accomplishments with
Earned Value Analytics and monitor the Personnel workload with Resource Availability
Reports

e Obtain valuable information from the predefined Tasks and CRM reports and boost your
business productivity

e Base your decisions for improving personnel performance on HRM Reports, such as
Absence Report, Resource availability Report, and Skills Report

e Track your team’s workload with Account, Process and Project Timecards

Eaered Vadue Analylics

Project:New Praduct “Jupiter” Delivery
Karmad Wakue Analysis Report

- - -
-l
Graphs
Berfonmance Indes Latimate a1 Eampletian Varince Anshpisi
o < . "
- D Uit o Compirnan (ALY A Cott B a1 Complanics, i - - -

Create customised Reports

e Use Widgets for data visualisation and get real-time data based on parameters you define

e Combine multiple data views to create rich dashboards with different graph types (Text,
Pie, or Column)

e Build your own Report Applications easily with Comidor App Builder and monitor any
Comidor entity (Processes, Accounts, Tasks)

e Choose the view that best serves you for clear data visualisation and faster decision-
making between Tables, Graphs (Pie, Stack, Column) or Reports

When Low-Code meets Hyper-Automation in the digital workplace



comidor

LOW-CODE AUTOMATION PLATFORM

DIGITAL
WORKPLACE

People, Process,
Data and
Technology, all in
one place

When Low-Code meets Hyper-Automation in the digital workplace



COMIDOR OVERVIEW PAGE | 32

DIGITAL WORKPLACE

Home Dashboard

The default screen in Comidor is the Home Dashboard. The new Home Dashboard saves you time, offering
exactly what you need in one single panel. With all your applications and widgets in one place, your work has

never been easier.

Workflows

000

it

L
L]
L]
L]
o=
o

Create a customised experience that matches your daily tasks and

processes

Build and modify your dashboards with a simple to use No-Code builder. Add multiple tabs, applications, “quick
add” forms, icons, labels and graphs. Resize and arrange the elements easily with drag-and-drop functionality.

[ Combine different data sources to connect the dots and get deeper insights
[ Add different types of widgets based on your needs
&~ Build flexible, responsive layouts

m D C-ra;'rl W g
Ky Dashboard

Workflows App Builder

Turn your ideas into Applications

~ Wo rk_f I OWS

s comidor

' .

1. Precesses line ixl pear

——— App Builder

Build your own apps through App Builder
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Leia chatbot

Leia is an Al-enabled chatbot that helps employees and teams work smarter,
remotely and more efficiently.

s My name is Leia My name is Leia
Ask me if you need assistance, w Ask me if you need assistance,

&  Hello how can | help you?

how can | create an aj -
L o complete the business setup add

Functional Groups. Divisions, Offices,
and Regional Settings. Reg...
e 9 g g
Click here for full answer
Comidor platform offers the ability to
build your own table or report apps Was this answer helpful? (Yes /No )
through App Builder, with.,

Click here for full answer

& am sofry but | canngot find 3

suitable answer.
Send an email to the administrator
with your question.

Was this answer helpful? (ves / No )

This chatbot can have quite an influence on how your employees experience their day-
to-day duties. It can assist them in a more natural, more engaging, and ultimately,
more human way.

The employee simply asks a question and Leia answers the question with specific
data, recommends a useful reading source or urges the user to send an email to the
administrator.

Knowledge base

Leia, the Al chatbot, retrieves data from a knowledge base and delivers information
instantly to the end-users.

Comidor allows you to create your own knowledge base, the central repository for all
the information your chatbot needs to support your employees and answer questions.

Wha can create users? ﬂ HEE 4

For every question you O =l =

are able to add: —

AT A | L ) Py DOy OO E by [[rE— T
e category o a1 st et
k d G A R e Whe (e Creane e’
e keywords . . -
e relevant answer o i et 4t
H . g s | B B RO 50 O b e | Anpat
e supportive links P

g 1 et Py
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ENTERPRISE
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COLLABORATION

Bring all communication channels together, from internal messages to discussion boards

and chat/video conferencing

e To-do lists for productive team collaboration

e Push notifications & reminders for tasks, emails-messages and upon any change or

comment in notifications bar

+ Event Management to organise and monitor your event capacity and planning
* Wikis that will help you transfer knowledge inside and around the company
» Topics and discussion boards

'u"':)_:] Adimin Poweruser ~

Workflow Designer
Madel any process step by step

‘Welcome to Comidor!

Comidar enabbes you te

destgn. bulld and run any type
of process. workflow
and appication

What you need to know

®

Thet Heene is yeous stanting point.
Here you can have all your data
and applications imone place.
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Commidor based o thelr uer rob.
Tour trial s¢csunt oifers
you 2 whale Comidor experience.
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£t 80 overview of each role.

®

Haven't found
what you ane searching foe?
Explore all the pewertul
functionalities from the main menu
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4, Customer requests per category
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Thearmat Mordgen
My Tasks s
Enber tanks umit e Customer Request
Task Annual Contract 2021 Invoice for Contract 4
Annual Contract 2021 has been created
Thamas Morson
T davs 800
0
= Irvegice for Crder 15 is paid, =
&0 =
»
£}
1w
: =
h Digeniss all
n -
o Ja
5. Customer requests per sentiment
30
-] 2 Candidate36
20
15

&  Coodidaess (TR

=

= | searc RELATIONS

Event Calendar
State

- Subprocesses
| Confirmed Magting Marketin
: Motificaticns
B senecusea Call with Mr. Smit
- Related Tasks
Seheduled Meeting Marketin
Attachments
| Running Strategy for 2021
OWMNERSHIP

Aderinisteater

Supervisor
Created on
Created by
Updated an

Updated by

Call with Mr. Smith - Partnership / Apr 12, 2021

y Il = (]
m ik i 2

- =3

X

5 my
Summary

Your participation in this event: Confirmed

From Apr 6 2021 ' 15:00 EEST

Tithe Call with Mr, Smith - Partnership to Apr 13, 2001 © 16800 £65T (4160 Call with Mr. Smiith -
o o hours)  Fartnership

Category 3.SALES AND MARKETING

Participants &*
Catagory

e Thomas Monson Confirmed
Organized by Adenin Poweruser ' Ayda Stradibroke Notified
P Office premises B o inie Notified -

a Isabella Hardey Notified  —
Acditional access 9 [ — Notifed -
fallawed ts join)

e Elliq Frewar Notified

Chat Link hittpsy/bbb.comidor.com/demaycreate,js
pEmestingl D= rwdtH & password s FSPD
EmestingMAME=Call+with+Mr.# Smith -
+ ParnershipBuaction= invite

Description - Demonstration of the platform

. Discussion regarding their needs
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Communicate faster than ever

Mailbox Jan 31, 2020 09:14 - project management trends 2020 - Alexandra Bimie X

REAATIONS

e Email Client with:

1.multiple email integrations

o
=TT -
2.templates and scheduling capabilities to save e T

you time
3.linking options with other Comidor entities

¢ Internal Messaging

BIUS Ema¢c =

O 0 g 44

With remote work, the importance of video calls has skyrocketed lately.

With Comidor remote video conferences:

[/ share your audio, slides, chat, video and desktop
E/ Engage with the participants with the built-in polling

E Make your points clearer with virtual whiteboards, annotations, and drawings

When Low-Code meets Hyper-Automation in the digital workplace
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Schedule work pgus oy 20 ,
for maximum —= - we = — =
s, [ [=——— =t |immmes
productivity e [ -
mattlas o] [ e
e

* Repetitive tasks to plan _
the work smarter L
¢ Interactive Calendar in a

daily/weekly/monthly or

grid view with filters

| Frepmation o Preestann - Conterrie

o - = ¢ Reminders via notifications/emails/SMS
o B e Re-scheduling and postponement of
e _ issues and tasks
— - ——— - « User timesheets give the scheduled and
m‘; - 1 actual task duration to check user
°;:~ — engagement
= = = = = = - @

Control progress with intelligent dashboards

User-friendly dashboards with drag-n-drop functionality that give you a view of which process, email or
task is pending with a preview of its information.

T Processes ﬂ

Activity Stream Tasks

£y

£ Search by title or account Sute - ¥ Search by subject or account B
G * Tod
Sortedby  Description i = n
Growpby  Type/Category = Cute - Foday 16:00
k- Eregace fof e
gF Tm— Job Applications > Candidate.36 DStamt o Complete X Cancel MWPauwse % Fal  (@Postpone
Category
* Oppertunity State
Account
= Project Contact
e . Workflow HE: Job Applications - interviews v1
TG Info Actors
v Ganarsl Time Remaining 244 Oh 7 424 0h ::L:y”"“ =
— [ 19015 Resparaible group R
Apt - T Age Adminkstrator Themas Messon
Susggutions Tor imprerving e webtite 10 | | Completed Tasks ] Admsinistrator 2
e Pt Canspleted Tasks Warkdesd (hotrs) 000 Supervitor Thamas Masasn
Completed (%)
BEdickat 0%
* Vacation
f— Attachments (2 L%Q
Sub Processes(D)
* Job Posting Name Updated By Last Medified
v Tasks(2)
T A . 4 Moy 0900 Thommas Mossn Contractpaf Thomas Monson  May 13, 2021 115911 AM
* Genersl edee O Chedintaons Thomas Monson  May 13, 2021 11:58:10 AM
[ 5 May 1523 Thomas Mossen
Procesd B interview
New headphones - Jaksen David
Fles(g) o® | R 0T "
Otther(d) .
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FILES AND CONTENT MANAGEMENT

Files comidor

Sort - o
@& o Tags T m by Filename - b
Filename Rating  Date Modified pwr  Home
=7 Properties

| Public Documents Aprg, 2021 1:4517 PM

Mar 24, 2017 11:20:14
AM

May 13, 2021 10:02:43
AM

=~ Shared Folders
L

= Thomas Monson

Enhance your Enterprise Communication with
Comidor Document Management System.
Scale your team members’ productivity by
uploading files and sharing content

with them

Manage your Documents o

Document versions

» Create, upload and store your files in Comidor

DMS Date Time Filename User
O May 13, .. 3:27:39 PMChecklist.doox Thamas Monsan
May 13, ... 3:226:57 PM Checklist.docx Thomas Maonsan

» Preview your files online at any time and on May 13, .. 3:26:23 PM Checklist docx Thomas Monson

any device

» Trace your files back to an older version

+ DMS Integration with Dropbox, Google Drive,
Box

Properties Summary Versions (3) mu

. Checklist.docx

Share information more

Type Microsoft Word 2007 - 2011 Document (docx) f I
Description g
Location Themas Monson

Size 13.52 KB °

Cate created May 13, 2021 12:23:54 PM

Assign private or public access

e Choose the teams or other users you wish

to share folders and files with

Created by Thomas Monson
Last modified May 13, 2021 12:27:39 PM e Lock your files
Modified by Thamas Manson + View and change access rights control

Administrator Thomas Monson
Shared with

Allowed to modify Everyone with access

based on user/team/role

' Comidor also provides you with:

—
=

+ Digital notes that replace post-it notes

« Embedded Wikis to share knowledge
enterprise-wide

When Low-Code meets Hyper-Automation in the digital workplace
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LOW-CODE
MARKETPLACE

Off-the-self,
customized apps for

all business needs
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APPLICATION MARKETPLACE

Browse and download process related Business Apps from Comidor Marketplace. Find

examples of application categories such as People Management, Customer Success, General

Processes, Supply Chain and more.

o

Dismissal / Retirement

V4

E-mail Campaign
Generation

=

Document Approval

-

On-boarding

Order Management

' d

Customer Satisfaction
Survey

-

Purchase Order

N

Budgeting

(0o

Personnel Evaluation

Z

Recruitment

When Low-Code meets Hyper-Automation in the digital workplace
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BUSINESS APPS

Project Management

» Visualise time, duration and sequence of the Project’s Work packages with the Gantt chart
» Use the burndown chart to get an instant view of actual vs remaining schedule work hours
» Get quick updates via the KanBan board tool, monitoring all project work progress and their just-

in-time deliverables.

= . - " = e
Business Process Management (BPM Software) Vendor Selection / Jan 10, 2020 I Completed ~ } de 3
- RELATIONS Summary
2020

Gantt Chart (24} ABusiness Process [
88 4 1 Market Research - Mapping B... ]
- Requirsments (] 1.1 Features [ —
- Deliverables o 1.2 Usabiliey L !
_ 1.6 Sales Strategy — —

Resource Budgeting iy
[— ) 1.7 Atfordability th '
- i i b

Btiogsclnconie © 4z 15tRound Technology Requir..
1 Budget Expenses o 2.3 Request Economic Offer & .. "
2.4 Create 15t round shert list —
!}

Reg starus perameters o 2.5 Perform Comparative Anal. —_—
o8
= Search Personnel 43 2nd Round Proof of Concept (... - s <

431 Send POC process require... =
Personnel Booking i ] | \
' T
Dashboard 3.2 Verify Draft POC Vendor L. h:'i
3.3 Callect POC Material —
Lo (2] 2.5 Perform Comparative Anal. I;P—'——
Issue Logs o 3.4 Analyze Draft Concept-Exe... -
44 3rd Round POC Demo and ULl ! 1
Assumptions (o] 4.1 Arrange DEMO for POC r:;_[
Customer Complaints o 42 Clarifying point and platfor...
4.3 Scenarios Testing
AEdans (4] & final Round - Contract Negot.. —_—
L
Lessons Learned 2] 6 Select BRM Vendor - Initiate .. —
Pending Tasks o

Customer Success

e e * Manage Accounts/Clients/
ot ham 1176 Partners/ Suppliers/ Competitors
P— in one rich user interface, with
Trsiss Q) detailed past activity, notes,

documents, email threads and

© MU A Qs Lasd (40000

BPM processes
Bt Graatifand Laad (1 F)
""/ Arpmarvasity 0

People Management

..._..,.n‘,, - ..‘..‘..,|.,‘..‘,.‘,..|a.‘m‘ — =]

L1 | I I "o | I I I | a0 | aw | am | I 1 T T

+ Organise & maintain personnel - e s o R s Weao e ' e e e e[
o [ "o | am | aco | ae | e | amw | oo | e | ose | amw | am | seo | o | mm | e

records H e o 4 s s o |

L ) Pl vy ol Almence | 000 | 000 | 0% | 000 | 000 | apo | 6o | oo | aoo | oo | seo | oee | amo | ooe | em | o | aee | em |

e Assign personnel to [ e s e T Tw s Ll Tw ot n = o lae s v s ol
departments/locations : A

. . - Z T O W N N O o N 5 5 o o 5 5 o o Y N

» Define working hours & conditions, : e R T T T T e T S T

set holidays per groups/countries
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COMIDOR
PLATFORM

Cloud
Mobility
Security
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CLOUD AND MOBILITY

Public and Private Cloud SaaS- Software as a Service

laas (i.e. Amazon EC2, Azure, Oracle, o . .
e |ISaasS provision of the Solution with
Google, IBM) .
annual license fee
e Public: Shared Infrastructure

e Private: Dedicated Infrastructure
(A.D SSO)

On Premise and Hybrid Purchase (CAPEX)

¢ On Premise: Customer Infrastructure
(A.D SSO)

e Hybrid: Any combination

» Ownership of the Solution with
one-time fee

When Low-Code meets Hyper-Automation in the digital workplace
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Comidor Mobile

Comidor Mobile® is your personal business assistant when you’re on the move. The app includes a variety of
important business tools that ensure business continuity, improved productivity and give your company a
competitive edge.

3. rnard ewnzn "
i:- = & comidor

Ry Dashbard HR processes

Workflows  Nelel={VlilelS

Design your workflows step by step 2pps throu idor Cusiomer Regquest

1. Processss Bne last year 3. Prociiess rpa timaling
]

20
"
=
=

LS
FEP RS TP PSS

4. Cumtemsr Fljussts par LANGOR

%

Email Notifications

a2

= Notifications

Email

Folder -
@ Friority inbox
B lInbox

B Sent

Process Email Marketing Campaign has been
! completed

14-Dec-2020 - 11:37

B Spam 2
Process Partnership with B Company has been
completed

14-Dec-2020 - 09:28:49

B Trash

Process monthly meeting with Client has been
A completed

Dec-2020 - 09:27:39

APPLY

Dec 15,2020 Ri- Comidor- A compary partneship
1720

Pracess monthly repert creation has been
‘ completed

Dec-2020 - 09:27:06

Process fix bug on new application for client
M Zhasbeencompleted

Dec-2020 - 09:25:41

Sent By: brooksgecompany.com

Dec 15, 2020 Johin, Welcome to Comidor
1719

A Froces change access rights on client’s new
application has been completed
14-Dec-2020 - 09:10:47

Seen By brookugscompary com

Dec 15, 2020 Sales Strategy
1650

Process design mockups for new client’s
Sarst By jamiediboompany.com desktop has been completed
11-Dec-2020 - 17:40:23

Dec 15,2020 Newe Trial Request for L company

153

Process start Linkedin campaign has been
completed

-2020 - 17:09:08

Sent By johnibcompany.com

Dec 15, 2020 Weakly rseting reminders Process start Goegle ads campaign has been

Follow your e-mails and Comidor Receive alerts (by text, sound or
internal messages and gain all the vibration) each time you have a
benefits of mobility new e-mail, task etc.

When Low-Code meets Hyper-Automation in the digital workplace
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Tasks and Processes

Date/App Task/Pro

16-Dec-2020 S&M Virtual Meeting 16/1
SEM Weekly Virtual Meet Processes
Requested by Tom Brooks

15-Dec-2020  Account details
Create a new Comidor (Trial)
Trial account Requested by Tom Brooks

Application Title

15-Dec-2020
Oppartunity wh

Select next steps

Requested by Tom Brooks

Show Tasks

15-Dec-2020 Check Bug
Bug Track BUG(5.9) ml text classifid
Updated

Requested by Tom Brocks

15-Dec2020  Support Level 2
Bug Track BUG(5.9) ml text classific
Updated

Requested by Tom Brooks

15-Dec-2020

SEM Virtual Meeting 15/1
S&M Weekly Virtual Meeti
fequesied by Tom Brooks

15-Dec-2020 DA Services issues
Partner - Selution Familia

Requested by Tom Brooks

15-Dec-2020 weekly call

1d32 App Designing - Impl
Requested by Tom Brooks

on the go

Documents

Docume

f

° My Personal Folder
° Protected Folder
o Public Documents 3

Shared Folders

B e >

Browse through your Comidor
Documents and download them
directly to your mobile device

Read an overview of your daily
tasks and processes and edit them

Feature.

Dec 14,2020

Dec 12,2020
Create & new
Trisl accourt

Dec 11,2020

Dec 10,2020
Create & new

CLEAR

Frofm: 16-12-2020 - Ta

NF: Setting & user limit in Partner's accounts.
Requested by Tom Brooks

Translation Support or Localization
Rugquested by Tom Brocks

drd Fallow-up Break-up
Comidor (Trial) for Witz-U
Requested by Jersry Halls

Sales Strategy

Heguested by Tom Brooks

151 Fellawup
Comidor for B Company
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Completed

<t steps.

by Tom Brooks

mi text classification model
by Tom Brooks

evel 2
iml text classification model

Py Tom Brooks

al Meeting 15/12/2020
kly Wirtual Meeting 14-18/12/2020
by Tom Brooks

‘es issues
iSolution Familiarization Support
by Tom Brooks

Il
Designing - Implementation
by Tam Braoks

Al/ML Application Cases
thly Activities DEC 2020

Upload file

9ACBSCED-ADB2-47B4-A65F-
5F52840ACIC6.png

6.1 [t}
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SECURITY

Comidor Cloud’s web-tier is rated as an A+ by the Qualis SSL LABS.

Comidor Platform offers end to end security for Cloud, Data and
Applications integrating a full stack of security policies and services.

v Physical Security

v Cloud Security

v’ Application Security
v Compliance

Network Protection
Management

Comidor is accessed through a
firewalled network configured to reject
any illegitimated connections except
those allowed by the network
administrator (default deny).

Backup Management

The Comidor backup process ensures
maximum safety and recovery of your
precious application data. The backup
manager applies the same high
security policies to make backups
automatically and at regular

intervals to minimize data loss in case
of errors, and natural disasters. The
manager makes a full backup every
day and incremental backup every 4
hours. Shortly after each full backup,
the backup manager runs the
compression and encryption process
(application 7zip encryption AES256)
on all backups of the day.

Audit

v Data protection
v Data encryption
v Access control
v Audit controls

v EU GDPR

v Risk management
v Business continuity
v Disaster recovery

Database Protection
Management

Controlled access to the local
Database (DB) is achieved through:
1. Controlling users access rights

2. Excluding access to local DB
remotely

3. Ensuring that access is only possible
through predefined administrator IP
addresses.

All changes/updates made at the
platform level to the platform and
application systems are recorded in
Apache Subversion Software (SVN).

Authentication-Authorization

All access to Comidor, is permitted only
over SSL connections. This way, users
are assured that all

information passed between Comidor
and their browser is secure. For
authenticating - authorizing users’
access, Comidor follows a simple yet
strict process in which users provide the
given valid credentials (e-mail, password
and company code), through SSL data
transfer.

Our hosting partner is Amazon. Amazon AWS certified on multiple SAS70 Type Il
audits under both SSAE 16 and ISAE 3402 professional standards. AWS is also

certified under the ISO 27001 standard.

When Low-Code meets Hyper-Automation in the digital workplace
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MAKING THE DIFFERENCE WITH
COMIDOR

BEFORE COMIDOR

When Low-Code meets Hyper-Automation in the digital workplace
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FOR MORE INFORMATION PLEASE CONTACT:

Customer Success Team

. UK: +44 (0)20 3397 8057
GR: +30 2310 402522
W4 customer.success@comidor.com

www.comidor.com

Connect with us!

G Comidor Cloud
@ /Comidor



https://www.facebook.com/Comidor/
https://twitter.com/ComidorCloud
https://www.youtube.com/channel/UCEzHDCtrgHmQrTIx15qahog?view_as=subscriber
https://pinterest.com/comidor/
https://twitter.com/ComidorCloud
https://www.linkedin.com/company/comidor-ltd
https://www.facebook.com/Comidor/
https://www.youtube.com/channel/UCEzHDCtrgHmQrTIx15qahog?view_as=subscriber
https://pinterest.com/comidor/

