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When Low-Code meets Hyper-Automation in the digital workplace

Comidor is a Low-Code Automation Platform

which empowers any organisation, team, or

professional to build, automate and share

applications and workflows, simplifying digital

business transformation and automation.
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CREATE VALUE FOR YOUR BUSINESS
AND MAKE A DIFFERENCE

WHEN LOW-CODE MEETS HYPER-AUTOMATION IN THE DIGITAL WORKPLACE

WHAT IS  COMIDOR

COMIDOR HELPS YOU TO
 CREATE VALUE FOR YOUR BUSINESS BY

 
 Bu i ld ing new appl icat ions

 
 Automat ing end-to-end Workf lows

 
 Us ing emerging technolog ies  at  sca le

Empower ing People  to  do the i r  best



E N T E R P R I S E
 L O W - C O D E

F r o m  i d e a  t o
a p p l i c a t i o n  w i t h

 N o - C o d e / L o w - C o d e
 

E N T E R P R I S E
L O W - C O D E
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Step 1. Enter the basic information of your application and choose between table and report application

Build custom apps with Comidor App Builder, where no development skills are needed.
Design, configure and optimize current business processes using marvelous functions.

The 10 steps that turn your idea into a business application:

APP BUILDER

When Low-Code meets Hyper-Automation in the digital workplace
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When Low-Code meets Hyper-Automation in the digital workplace

Step 2.  Model the data with custom or pre-built fields

Step 3. Define the table columns

In the Data Model, you can add all fields that you wish to be used in the App. 
Create your own custom fields from scratch or import an Excel/CSV file.
Specify the label, type, and size of each field.
User field types: Text, Memo (Paragraph), Number, Binary File, Drop-down list (Key-Value or
Comidor Database lists), Excel, Currency, Checkbox, Date, and more.

Determine which columns you wish your App to have in the main table.
• Re-arrange the position of each column with drag-n-drop.
• Add label to the column name, set Prefix or Suffix to be displayed before or after the
value of each entry, select the preferred alignment and other properties.
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Step 4. Create the visual form and the layout of your business application

Forms can be used as Main forms in a Process, or as forms inside the Activities.
Design your form easily, with drag-n-drop, and group them with Sections. 
Multiple Columns, Paragraphs, and Style may be added inside a Form
Forms may have their own view and change rights
Fields added inside forms may be “read-only” or “read/write” per form
Fields added inside forms may be mandatory or not
Forms may be supported with scripts
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Use tabs  to  have complete  contro l
over  the access ib i l i ty  of  your
appl icat ion .
The tabs  can appear  ins ide records
(as  a  tab at  the  lef t  part  of  the
record)  or  at  the  summary table  of
the appl icat ion .
A  tab can be a  table  f rom any
Comidor  ent i ty ,  HTML,  or  a  w idget .

Step 5 .  Create  Widgets  and v isual i se  your  data

Step 6 .  Create  Tabs
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Step 8 .  Wr i te  scr ipts  for  a  certa in  data type to  be executed before/after/on a
spec i f ic  event

Step 7 .  L ink  a  Workf low to  the App 

Step 10 .  Publ ish  your  App

Step 9 .  Customise your  App.  change the fonts ,  co lors  of  your  app.  Act ivate  the
F i le  v iew track ing feature .  

When Low-Code meets Hyper-Automation in the digital workplace
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From the Custom Apps, you are able to navigate through all the custom apps, select the one you
want to access and view all the entries or add new entries.

I f  the  App is  Process  enabled and l inked wi th  a  Workf low,  more Tabs appear  in  the  lef t -s ide
menu,  such as  Workf low Tasks ,  Attachments ,  Workf low audi t .

When Low-Code meets Hyper-Automation in the digital workplace

What 's  more ,  you have the ab i l i ty  to  def ine  whether  the users  can export  or  pr int  the
records  of  Appl icat ions .

Enable  the A l low Pr int  and A l low Export  opt ions  in  the App Bu i lder  

C l ick  on the act ions  button of  your  App and choose whether  you would  l ike  to  pr int
or  export  the data in  your  table
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Def ine the emai l  account  whose incoming emai ls  w i l l  be  moni tored .

Map keywords ,  so  when you have an incoming emai l ,  the  system wi l l  search for
them in  the subject  of  the emai l .  I f  the  keyword is  found,  a  respect ive  app wi l l
automat ica l ly  start .

Attachments ,  hardcoded values ,  and other  data from emai l  subject  or  body can
be fetched into  user  f ie lds .

 

App In i t iat ion from incoming Emai l
Boost  your  bus iness  process  automat ion by inc lud ing incoming emai ls  as
tr igger ing po ints  of  an appl icat ion .

Publ ic  forms

Publ ic  forms are  embedded forms s imi lar  to  the qu ick  add forms in  Comidor ,  inc lud ing
al l  user  f ie lds  and bus iness  ru les .  Th is  feature  i s  ava i lab le  to  a l l  qu ick  add forms of
user  appl icat ions .

Forms are  des igned to  be a lso  embedded as  Publ ic  forms in  other  webs i tes ,  so  that
c l ients  are  not  requ ired to  log in  to  Comidor .  Making i t  thus  poss ib le  to  add a  form that
tr iggers  a  workf low in  every web page just  w i th  HTML.
 



H Y P E R - A U T O M A T I O N
S U I T E

P r o c e s s
M a n a g e m e n t  a n d

W o r k f l o w
A u t o m a t i o n
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BUSINESS PROCESS MANAGEMENT

Design, organise, optimise and automate all your business processes

Monitor your processes through Workbench 
Create, re-use and monitor Repetitive Processes from Process Scheduling
Easily create templates in Process Templates to re-use them quickly
Notify your team or remind yourself of a specific process action with Notification
Scenarios
Automate standardised Processes with Workflows

Easy monitor ing in  one p lace

Comidor  Workbench prov ides  an easy way of  moni tor ing the Tasks ,  Processes ,
Not i f icat ions ,  Calendar ,  and Mai lbox  in  one p lace .
I t  g ives  you the ab i l i ty  to  connect  an Emai l  or  Not i f icat ion to  a  Process  or  Task
just  by dragging and dropping.
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Process  Schedul ing
Manage your processes and avoid losing valuable time on rescheduling a repetitive process.
Comidor allows you to set:

When Low-Code meets Hyper-Automation in the digital workplace

With Process Templates you can gather all your standardised processes in one place and have the
guidelines you need to follow in specific company procedures.

Process  Templates

The templates can be used either when directly creating a new process of any type or when
using Quick Add for process initiation.

The repetition of a Process (in minutes, hours, days, etc.) from a specific date to
another one
Administrators and assignees
Access and change rights
Notifications and reminders
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Process  Mapping

Add process mapping in HTML,
including enriched text and pictures

When Low-Code meets Hyper-Automation in the digital workplace

Bus iness  Process  
Document

Export the full workflow design and
architecture including all components,
resources, and stakeholders involved

Bus iness  Process  
Guidel ines

View the end-users’ simplified interface
and get informed about the actions

needed to be taken
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The BPMN 2.0 Comidor Workflow Designer is used to visualise all types
of business processes easily with drag-n-drop functionality

When Low-Code meets Hyper-Automation in the digital workplace

WORKFLOW AUTOMATION
Workf low Des igner
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Workf low Controls
Decide and describe what actions are

required before and after any
workflow task in order to proceed to

the next stage and complete the
process

When Low-Code meets Hyper-Automation in the digital workplace

Workf low Pol ic ies  and 
Standard Process  Pol ic ies

Ensure that all users being assigned with a
workflow are informed about the company’s

general instructions and follow the overall
business intention

Workf low Analyt ics

Pinpoint the total and delayed instances and
tasks that were created with one workflow
(table, graph, pie chart)
Apply filters for custom results in order to
identify process bottlenecks and eliminate
them

Monitor and track the performance of every
workflow. You are able to:

Workf low Change
 Track ing

Track and monitor the changes that are
incorporated into any workflow. Track
changes applied in specific tasks of the
workflow as well as compare different

versions of the same workflow.

Import  BPMN 2 .0  document and workf lows from .csv
f i les

Transfer BPMN 2.0 documents and workflows from another product into Comidor
Integrate Comidor perfectly with other applications exporting BPMN 2.0 documents
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Perform testing and optimise your processes with Workflow Simulator
Pilot different scenarios and make predictions about the results of your processes
Prevent errors that would not be identified in the initial steps of workflow designing

Manage your  Scenar ios

S imulate Processes

Visual ise  the s imulat ion
 with  Analyt ics

Excel  Spreadsheets
Create user fields and choose Excel type

 to create an Excel spreadsheet

Workf low S imulator

1

4

2

3
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The field rules functionality enables you to
hide or show fields inside forms when
certain conditions are met. 

Create custom condition scenarios for
fields and select in which scenario the
fields are going to be shown or hidden. 

Select more than one scenario – field
condition for a specific field. This enables
you to cover multiple scenarios.

Eliminate the number of forms that need
to be created and make your adjustments
to one simple form. Hide sensitive
information which should be displayed
only for certain users, roles, or groups in a
workflow.

The Conditional path shows the
order of activities; it may hold a
condition (conditional flow) or
stand as default flow. 
It connects activities/
events/gateways with each other. 
They connect elements being in the
same pool/lane. You can add
advanced conditions (custom fields
criteria)

BUSINESS RULES

• A gateway is used to determine branching, forking, merging,
and joining of paths drew by the sequence flow
• In Comidor we have exclusive, inclusive, and parallel
gateways

Condit ional  Paths

Gateways

F ie ld  Rules
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In the form designer, you can set desired properties to each user field:
Apply pattern (regular expression) and pattern error messages, and in case the user enters
something different the system will populate the error message. 

Hide user fields if their value is not set, or only when they have value – depending on your scenario.

You can add scripts to a workflow design within forms to the "script before save" section and/or to the
Shell Command component of the workflow design. 

F ie ld  Val idat ion

Shel l  Commands and Scr ipt  before save

Add Shell Commands in various steps of your workflow design. 
The Shell Type can be Unix (sh), Windows (cmd), Windows (Powershell),
Platon script

Add a script within forms to the
"script before save" section, the
script will run after the user saves
the form/completes a task with
this form. 

Therefore, you can check the
user’s input and populate error
messages.
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Designers can include one or more
RESTful Web Service components by
defining the URL of the resource, the
method (GET, POST), the request
parameters request body, and the
response. 

REST responses can be stored in user
fields and used as conditions to
determine the next workflow step. 

Representational state transfer (REST) is
an architecture that runs over HTTP. It can
be used to connect with other websites,
mobile apps, tools, etc. 

Specific certain conditions (e.g. delayed task finish in hrs)
Determine the actions(e.g. change the task's priority to high) or notifications and/or emails (e.g. notify
the assigned or another user)  to be performed automatically when the above conditions are met

Designers can set escalations to all workflow tasks.

INTEGRATION:REST
SERVICES

Task Escalat ions

COMIDOR OVERVIEW PAGE |  17



When Low-Code meets Hyper-Automation in the digital workplace

Easily export data stored in
Comidor and create your own
reports. A .csv file is produced
that contains fields with
information that you want to
extract. 

ROBOTIC PROCESS AUTOMATION (RPA)

Automate repetitive tasks 
Increase productivity of employees as they can perform more value added tasks rather than
focusing on repetitive business procedures
Speed up time-consuming processes

Use Comidor RPA robots or download any component from RPA Marketplace (such as Blueprism,
Automation Anywhere, UIPath) and integrate them into Comidor

With Comidor RPA you are able to:
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Read files from a specific path
and save them to binary fields in
Workflow or import data from a
file into Comidor Units.

Export Data

Web Scraper

Even a simple process such as
invoicing can be time-consuming
and prone to errors. Automate
document creation through
workflows to keep things simple and
streamlined.

Document Creator

File Reader

Use an RPA Web Scraper in your
workflow to first find information
in a selected area of a website
and then store it in user fields.

Use the RPA Excel Processor element
to parse a big excel file or part of it.
Capture values of certain cells into
user fields or a whole area and depict
them in an excel type user field.

Excel Processor

Selenium

Use an RPA Selenium in your
workflow to replicate repetitive
manual steps. Use unique CSS
Selectors for specifying each
element.

Retrieve or exchange data with other systems. Add an RPA caller in
various steps of the workflow design, to send data from the workflow and
perform a series of repetitive actions in 3rd-party systems.   Involve an
RPA Receiver to perform actions and receive data from other systems to
Comidor fields of the workflow.

RPA Caller RPA Receiver

Digital Signature

Create a signature model and
then simply define a PDF
template and the part(s) where
the digital signatures should be
placed. Users can include digital
signatures in documents through
automated emails triggered
within the workflow.



Cognitive Automation is capable of performing complex tasks that require extensive human
thinking and activities. Artificial Intelligence (AI) in Business Process Management is ideal in
complicated situations where huge data volumes are involved and humans need to take
decisions.
Comidor makes your workflows smart with Comidor Artificial Intelligence and Machine Learning
functionalities.

SENTIMENT ANALYSIS

Sent iment  Analys is  interprets  and c lass i f ies  emot ions  and att i tudes  inc luded in  text  e .g .
emai ls  rece ived from customers .  Data in  a  text  f ie ld  i s  evaluated automat ica l ly  and the
sent iment  i s  ident i f ied as  be ing :

When Low-Code meets Hyper-Automation in the digital workplace

ARTIF IC IAL INTELLIGENCE (A I )  /
MACHINE LEARNING (ML)

Sent iment  Analys is  i s  a  process  of  text  analys is  and c lass i f icat ion accord ing to  op in ions ,
att i tudes ,  and emot ions  expressed by wr i ters .  

Positive
Negative
Neutral

The resu l t  i s  saved to  another  text  f ie ld  and can be used to  dr ive  the workf low path .
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TEXT CLASSIF ICATION

When Low-Code meets Hyper-Automation in the digital workplace
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Enhanced process automation
Elimination of errors
Reduced processing time

Comidor Machine Learning Supportive Models enable the following:

Comidor enables users to perform predictive modeling, a process that uses data and statistics to predict
outcomes using data models. These models can be used to predict anything from marketing results and
financial decisions (e.g. loan approvals) to customer satisfaction and loyalty.

PREDICTIVE MODELS

Use historical data to train Machine Learning models and get  accurate predictions on specific user
fields.

Add a Supportive ML component in the workflow design, to trigger a Machine Learning Predictive
Model.

Companies can use Text Classification to categorise business information such as customer emails,
documents, web pages , and marketing messages in a fast and cost-effective way. Comidor Text
Classification functionality saves you time when analysing text, helping you make informed business
decisions and automate business processes.

Categorise text according to its content
With Comidor Machine Learning Text Classification assign tags or categories to text according to
field content

Comidor ML Text classification can be used for:
Topic labeling
Spam detection
Intent detection
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With Comidor Document Analyser Models, enterprises can scan documents such as invoices and create digital
copies. The text that is extracted from the document is saved in a text field and can be used within any workflow.

Comidor analyses files (PDF or images), identifies the text content and then extracts it partially or
fully.

DOCUMENT ANALYSER

Higher productivity by retrieving
data quicker
Cost reduction 
High accuracy
Increased storage space
Improved Customer Service

Use Document Analyser Models and
achieve:
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Respond to individual situations on a case-by-case basis, and manage customers or
internal interactions across different channels.

ADVANCED CASE MANAGEMENT

Get a 360° view of any
case instantly; real-time analytics,

integrate information from 3rd
party systems

Work smarter and more 
effectively; eliminate content silos

Increase transparency and
productivity through knowledge

sharing

Mobile app case management 

When Low-Code meets Hyper-Automation in the digital workplace
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PROCESS INTELLIGENCE
Improve Business Process Management by monitoring and analyzing processes on a real-
time basis. Collect and visualise all your process data including time, people, budget.

Get valuable insights for every workflow through Workflow Analytics.

Pinpoint the duration, total and delayed instances, tasks and costs.

When Low-Code meets Hyper-Automation in the digital workplace

Visualise a process real-time. The workflow run diagram highlights every workflow stage in order to get a clear
view of the running and pending tasks.
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Get a 360° view of your Business Projects by monitoring the performance, budget, expenses
and total income with one dashboard.

With custom reports, you have more flexibility in analyzing tasks in Comidor.

Use RACI reports to clearly map out which roles are involved in each process and at which level.

When Low-Code meets Hyper-Automation in the digital workplace
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See employee activity and get a better understanding of the workflows that they participate in.

Create real-time data displays with Widgets.

Monitor your workflow's state, the time that is needed for completion and the access rights
through the Workflows Report.

When Low-Code meets Hyper-Automation in the digital workplace
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T R A N S F O R M A T I O N
M A N A G E M E N T

A n a l y s i s  a n d  d e s i g n
o f  B u s i n e s s  a n d  I T

i n f r a s t r u c t u r e
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Design and execute your  bus iness  strategy.  Comidor  Bus iness  Arch i tecture
prov ides  you with  a l l  the necessary funct ions  to  make your  organisat ion
more eff ic ient  and product ive .

BUSINESS ARCHITECTURE

When Low-Code meets Hyper-Automation in the digital workplace

COMIDOR OVERVIEW 
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Bui ld  your  Bus iness  Arch i tecture and Process  Taxonomy

Connect  every department  of
your  organisat ion wi th
workf lows

Create objects  w i th  a
seamless  drag-and-drop
funct ion ,  and bu i ld
re lat ionsh ips  between them



Des ign and execute  your  strategy wi th  Comidor  Bus iness  Arch i tecture
Incorporate  a  top-down enterpr ise  overv iew
Des ign any framework ,  TOGAF,  Zachman,  FEA,  Gartner ’s ,  or  your  un ique one
Interact  w i th  the f ina l  mult i - leve l  d iagram that  you des igned wi th in  Enterpr ise  Canvas
Get  a  360 °  v iew of  a l l  bus iness  processes  per  department
Improve v is ib i l i ty  and min imise  the bus iness  d isrupt ion

When Low-Code meets Hyper-Automation in the digital workplace
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Get a  bus iness-value centr ic  perspect ive

Depict  your  organisat ional  structure and bu i ld
funct ional  teams

Make the structure  of  your  company c lear  to  any employee
Ensure that  informat ion f lows correct ly  throughout  the company
Des ign your  Organisat ional  s tructure  and fu l f i l  your  goals
Dist ingu ish  between the leaders  and the members  of  a  group eas i ly  and i l lustrate  the
re lat ionsh ips  among personnel
Organise  and monitor   the company’s  performance by group
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Organise  your  bus iness  setup

Set  up your  bus iness  and break i t  down
into mult ip le  d iv is ions  and off ices ,
enabl ing you to  create  compet i t ive
market  advantages
Al locate  resources  accord ing to  your
company setup
Def ine work ing schedules ,  publ ic
hol idays  and Absence ent i t lements  for
every reg ion or  for  d i f ferent  t ime
schedules  ( fu l l  t ime /  part- t ime)

Switch  between d i f ferent
currenc ies ,  languages and
locat ions

Manage bus iness  process  categor ies
through Comidor  Process  Map

Get  a  top-down v iew on how bus iness  processes  are  categor ised
Create bus iness  categor ies  for  every operat ion
Add a new Bus iness  Funct ion Category to  a  process
View,  manage and monitor  a l l  types  of  processes  in  Comidor  Workbench

Organise  teamwork with  User  Roles  and Act iv i t ies

Monitor  and organise
your  tasks  eff ic ient ly
Categor ise  act iv i t ies
based on spec i f ic  ro les
Keep track of  s taff
co l laborat ion and
work load
Have a  c lear  overv iew of
a l l  the  act iv i t ies  
Audi t  the  t ime spent  on
each act iv i ty
Spec i fy  your  human
resources  needs



Manage users  and the ir  Appl icat ion R ights ,  monitor  the system’s  health
and al locate system’s  resources

SYSTEM ADMINISTRATION

When Low-Code meets Hyper-Automation in the digital workplace

Manage Users  and
Robot  Users

Add Users  and ed i t  the i r  personnel
records
Ass ign Users  to  one or  mult ip le
groups of  the  Organisat ional  Chart
Involve Robot  Users ,  non-human
Users ,  that  automate processes
and tasks
View and manage mult ip le  Users
s imultaneous ly

Coordinate your  Personnel
based on the ir  Roles

Set  up Roles  based on your  company’s
act iv i t ies
Def ine  the ro le-based permiss ion and
Appl icat ion R ights
Ass ign Roles  to  Users
Moni tor  employees  work load based on
the i r  ro le

Def ine  Appl icat ion R ights  to
packages and un i ts  based on each
ro le
Restr ict  access  to  un i ts  and menus
depending on spec i f ic  Appl icat ion
Rights
Def ine  which  ind iv idual  objects
wi th in  a  un i t  should  be v is ib le  for
each ro le

Ass ign R ights  to  Users
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BUSINESS PERFORMANCE

When Low-Code meets Hyper-Automation in the digital workplace
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Meet your  bus iness  goals  eff ic ient ly  and effect ive ly .  Set  up corporate
object ives  and improve organisat ion and team performance through
monitor ing Key Performance Ind icators .  Get  fu l l  and c lear  ins ight  of  your
bus iness  performance with  Reports  and Analyt ics .

Monitor  your  bus iness  performance with  powerfu l  KPIs
Achieve Real-T ime performance track ing
Have a  c lear  v iew of  the KPIs  progress
Connect  KPIs  and certa in  processes  eas i ly
Set  targets  and monitor  the i r  progress  and resu l ts
Get  a  c lear  v isual i sat ion of  your  preferred measurement

Get valuable  ins ights  at  a  g lance with  KPIs
Dashboards

Get  a  more deta i led v iew of  every performance ind icator ,  workf low and t ime per iod
Create your  own dashboards ,  l ink  KPIs  w i th  serv ices  and check bus iness  product iv i ty
Disp lay the core  KPIs ,  moni tor  the i r  progress  for  spec i f ic  t ime per iods  and ach ieve
bus iness  object ives
Dif ferent  graph types  –  Score Cards ,  Goal  Meters  or  Gauge Reports  –  he lp  Managers  and
Process  Exce l lence Execut ives  to  ga in  deep process  understanding and improve the
dec is ion-making



Explo i t  out-of-the-box advanced Bus iness
Analyt ics  and Reports

Get  a  360°  v iew of  your  Bus iness  Pro jects  w i th  predef ined Pro ject  Reports  and Analyt ics .
Manage and contro l  pro ject  cost  performance based on actual  accompl ishments  w i th
Earned Value Analyt ics  and monitor  the Personnel  work load wi th  Resource Avai lab i l i ty
Reports
Obta in  va luable  informat ion from the predef ined Tasks  and CRM reports  and boost  your
bus iness  product iv i ty
Base your  dec is ions  for  improv ing personnel  performance on HRM Reports ,  such as
Absence Report ,  Resource ava i lab i l i ty  Report ,  and Sk i l l s  Report
Track your  team’s  work load wi th  Account ,  Process  and Pro ject  T imecards

When Low-Code meets Hyper-Automation in the digital workplace

Create customised Reports
Use Widgets  for  data v isual i sat ion and get  real - t ime data based on parameters  you def ine
Combine mult ip le  data v iews to  create  r ich  dashboards  wi th  d i f ferent  graph types  (Text ,
P ie ,  or  Column)
Bui ld  your  own Report  Appl icat ions  eas i ly  w i th  Comidor  App Bu i lder  and monitor  any
Comidor  ent i ty  (Processes ,  Accounts ,  Tasks)
Choose the v iew that  best  serves  you for  c lear  data v isual i sat ion and faster  dec is ion-
making between Tables ,  Graphs (P ie ,  Stack ,  Co lumn)  or  Reports
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D I G I T A L
W O R K P L A C E

P e o p l e ,  P r o c e s s ,
D a t a  a n d

T e c h n o l o g y ,  a l l  i n
o n e  p l a c e

 

When Low-Code meets Hyper-Automation in the digital workplace



COMIDOR OVERVIEW PAGE |  32

DIGITAL WORKPLACE

When Low-Code meets Hyper-Automation in the digital workplace

Home Dashboard

C r e a t e  a  c u s t o m i s e d  e x p e r i e n c e  t h a t  m a t c h e s  y o u r  d a i l y  t a s k s  a n d
p r o c e s s e s

Build and modify your dashboards with a simple to use No-Code builder. Add multiple tabs, applications, “quick
add” forms, icons, labels and graphs. Resize and arrange the elements easily with drag-and-drop functionality.

Combine different data sources to connect the dots and get deeper insights
Add different types of widgets based on your needs
Build flexible, responsive layouts

The default screen in Comidor is the Home Dashboard. The new Home Dashboard saves you time, offering
exactly what you need in one single panel. With all your applications and widgets in one place, your work has
never been easier. 



When Low-Code meets Hyper-Automation in the digital workplace

Leia  chatbot

Knowledge base
Le ia ,  the  A I  chatbot ,  retr ieves  data from a knowledge base and de l ivers  informat ion
instant ly  to  the end-users .

Comidor  a l lows you to  create  your  own knowledge base ,  the  centra l  repos i tory  for  a l l
the  informat ion your  chatbot  needs to  support  your  employees  and answer  quest ions .

category
keywords
re levant  answer
support ive  l inks

For  every quest ion you
are able  to  add:

Le ia  i s  an A I -enabled chatbot  that  he lps  employees  and teams work smarter ,
remote ly  and more eff ic ient ly .

Th is  chatbot  can have qu i te  an inf luence on how your  employees  exper ience the i r  day-
to-day dut ies .  I t  can ass is t  them in  a  more natura l ,  more engaging,  and u l t imate ly ,
more human way.

The employee s imply  asks a  quest ion  and Le ia  answers  the quest ion wi th  spec if ic
data,  recommends a  usefu l  reading source or  urges  the user  to  send an emai l  to  the
admin istrator .
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To-do lists for productive team collaboration
Push notifications & reminders for tasks, emails-messages and upon any change or
comment in notifications bar
Event Management to organise and monitor your event capacity and planning
Wikis that will help you transfer knowledge inside and around the company
Topics and discussion boards
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Bring all communication channels together, from internal messages to discussion boards
and chat/video conferencing

ENTERPRISE
COLLABORATION

When Low-Code meets Hyper-Automation in the digital workplace



Communicate faster  than ever

Email Client with:

multiple email integrations

templates and scheduling capabilities to save

you time

linking options with other Comidor entities

Internal Messaging

1.

2.

3.

When Low-Code meets Hyper-Automation in the digital workplace

With remote work ,  the  importance of  v ideo ca l ls  has  skyrocketed late ly .

With  Comidor  remote v ideo conferences :

Share your  audio ,  s l ides ,  chat ,  v ideo and desktop

Engage wi th  the part ic ipants  w i th  the bu i l t - in  pol l ing

Make your  po ints  c learer  w i th  v i r tual  wh i teboards ,  annotat ions ,  and drawings
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Schedule  work
for  max imum
product iv i ty

Control  progress  with  inte l l igent  dashboards

Repetitive tasks to plan
the work smarter
Interactive Calendar in a
daily/weekly/monthly or
grid view with filters

Reminders via notifications/emails/SMS
Re-scheduling and postponement of
issues and tasks
User timesheets give the scheduled and
actual task duration to check user
engagement

User-friendly dashboards with drag-n-drop functionality that give you a view of which process, email or
task is pending with a preview of its information.

When Low-Code meets Hyper-Automation in the digital workplace
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Create, upload and store your files in Comidor
DMS
Preview your files online at any time and on
any device  
Trace your files back to an older version
DMS Integration with Dropbox, Google Drive,
Box

FILES AND CONTENT MANAGEMENT

Enhance your Enterprise Communication with
Comidor Document Management System. 
Scale your team members’ productivity by
uploading files and sharing content
with them

Manage your  Documents

Share informat ion more
safely

Assign private or public access
Choose the teams or other users you wish
to share folders and files with
Lock your files
View and change access rights control
based on user/team/role

Digital notes that replace post-it notes

Comidor also provides you with:

Embedded Wikis to share knowledge
enterprise-wide

When Low-Code meets Hyper-Automation in the digital workplace
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E N T E R P R I S E
 L O W - C O D E

 

L O W - C O D E
M A R K E T P L A C E

 

When Low-Code meets Hyper-Automation in the digital workplace

Off-the-self, 

customized apps for 

all business needs 



Purchase Order

APPLICATION MARKETPLACE

Dismissal / Retirement
Customer Satisfaction

Survey 

E-mail Campaign
Generation

Document Approval Budgeting

On-boarding Personnel Evaluation

Order Management Recruitment

When Low-Code meets Hyper-Automation in the digital workplace

Browse and download process related Business Apps from Comidor Marketplace. Find
examples of application categories such as People Management, Customer Success, General
Processes, Supply Chain and more.
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 BUSINESS APPS
Project  Management

People  Management

Customer Success

Visualise time, duration and sequence of the Project’s Work packages with the Gantt chart
Use the burndown chart to get an instant view of actual vs remaining schedule work hours
Get quick updates via the KanBan board tool, monitoring all project work progress and their just-
in-time deliverables.

Manage Accounts/Clients/
Partners/ Suppliers/ Competitors
in one rich user interface, with
detailed past activity, notes,
documents, email threads and
BPM processes

Organise & maintain personnel
records
Assign personnel to
departments/locations
Define working hours & conditions,
set holidays per groups/countries

When Low-Code meets Hyper-Automation in the digital workplace
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C l o u d
M o b i l i t y
S e c u r i t y

C O M I D O R
P L A T F O R M
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CLOUD AND MOBIL ITY

Public: Shared Infrastructure
Private: Dedicated Infrastructure
(A.D SSO)

IaaS (i.e. Amazon EC2, Azure, Oracle,
Google, IBM) ISaaS provision of the Solution with

annual license fee

On Premise: Customer Infrastructure
(A.D SSO)
Hybrid: Any combination

Ownership of the Solution with
one-time fee

When Low-Code meets Hyper-Automation in the digital workplace

Publ ic  and Pr ivate C loud SaaS-  Software as  a  Serv ice

On Premise and Hybr id Purchase (CAPEX)
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Comidor Mobile® is your personal business assistant when you’re on the move. The app includes a variety of
important business tools that ensure business continuity, improved productivity and give your company a
competitive edge.

When Low-Code meets Hyper-Automation in the digital workplace

Comidor  Mobi le

Emai l

Fol low your  e-mai ls  and Comidor
internal  messages and ga in  a l l  the

benef i ts  of  mobi l i ty

Not if icat ions

Rece ive  a lerts  (by text ,  sound or
v ibrat ion)  each t ime you have a

new e-mai l ,  task  etc .
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Read an overv iew of  your  da i ly
tasks  and processes  and ed i t  them

on the go

When Low-Code meets Hyper-Automation in the digital workplace

Tasks and Processes

Documents

Browse through your  Comidor
Documents  and download them
direct ly  to  your  mobi le  dev ice
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Comidor  P latform offers  end to  end secur i ty  for  C loud,  Data and
Appl icat ions  integrat ing a  fu l l  s tack of  secur i ty  pol ic ies  and serv ices .

✓ Physical Security
✓ Cloud Security
✓ Application Security
✓ Compliance

✓ Data protection
✓ Data encryption
✓ Access control
✓ Audit controls

Network Protect ion
Management

Comidor is accessed through a
firewalled network configured to reject
any illegitimated connections except
those allowed by the network
administrator (default deny).

Database Protect ion
Management

Controlled access to the local
Database (DB) is achieved through: 
1. Controlling users access rights 
2. Excluding access to local DB
remotely
3. Ensuring that access is only possible
through predefined administrator IP
addresses.
All changes/updates made at the
platform level to the platform and
application systems are recorded in
Apache Subversion Software (SVN).

Backup Management

The Comidor backup process ensures
maximum safety and recovery of your
precious application data. The backup
manager applies the same high
security policies to make backups
automatically and at regular
intervals to minimize data loss in case
of errors, and natural disasters. The
manager makes a full backup every
day and incremental backup every 4
hours. Shortly after each full backup,
the backup manager runs the
compression and encryption process
(application 7zip encryption AES256)
on all backups of the day.

Authent icat ion-Author izat ion

All access to Comidor, is permitted only
over SSL connections. This way, users
are assured that all
information passed between Comidor
and their browser is secure. For
authenticating - authorizing users’
access, Comidor follows a simple yet
strict process in which users provide the
given valid credentials (e-mail, password
and company code), through SSL data
transfer.

A+  in  Secur i ty
Comidor  C loud’s  web-t ier  i s  rated as  an A+ by the Qual is  SSL LABS.

SECURITY

✓ EU GDPR
✓ Risk management
✓ Business continuity
✓ Disaster recovery

Audit
Our hosting partner is Amazon. Amazon AWS certified on multiple SAS70 Type II
audits under both SSAE 16 and ISAE 3402 professional standards. AWS is also
certified under the ISO 27001 standard.

When Low-Code meets Hyper-Automation in the digital workplace
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MAKING THE DIFFERENCE WITH
COMIDOR
BEFORE COMIDOR

AFTER COMIDOR

When Low-Code meets Hyper-Automation in the digital workplace
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UK:  +44 (0)20 3397 8057

GR:  +30 2310  402522

customer .success@comidor .com

www.comidor .com

Customer Success  Team
FOR MORE INFORMATION PLEASE CONTACT:

Connect  with  us !

@ComidorCloud

/comidor-ltd

/Comidor

Comidor Cloud

/Comidor

https://www.facebook.com/Comidor/
https://twitter.com/ComidorCloud
https://www.youtube.com/channel/UCEzHDCtrgHmQrTIx15qahog?view_as=subscriber
https://pinterest.com/comidor/
https://twitter.com/ComidorCloud
https://www.linkedin.com/company/comidor-ltd
https://www.facebook.com/Comidor/
https://www.youtube.com/channel/UCEzHDCtrgHmQrTIx15qahog?view_as=subscriber
https://pinterest.com/comidor/

