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In version 6.0, we introduced a brand-new User Interface so that our customers enjoy seamless
usage and optimized user experience. Over the last months, we have been working hard to make
Comidor, even more, efficient and enjoyable to use. In version 6.1, we decided to go even deeper
across the entire UI and identify parts that still had room for improvement. We managed to
make the platform more intuitive, user-friendly, easier to navigate and work with.

From the UX/UI perspective, our primary focus has been on the following two pillars:

       Simplicity

The new cleaner design makes it easier to focus on your work. We made beneficial
enhancements that aim to make Comidor more effective and your work-life easier. Primary
changes have been made to keep things simple and more convenient for you, while some minor
changes have been made to UI components to make them more appealing and discernible.

       Seamless Navigation

It is our goal to ensure that you have a smooth, friction-free
experience while working on the platform. The new UX
enhancements make navigation more convenient and seamless than
ever before. 

NEW REDESIGNED UI

PAGE |  01COMIDOR V6 .1  |  OCTOBER 2021

DIGITAL 
WORKPLACE



HOME DASHBOARD

Home Dashboard saves you time, offering exactly what you need in one single panel. With all of your
applications and widgets in one place, your work has never been easier. 
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UX Enhancements

You can switch to "edit mode" using the tab buttons.

Τhe home button helps you return to your dashboard no matter how deep
into Comidor you have gone.
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Minimal header bar

Media Tile

 Other Powerful Functionalities

We created a simpler header bar but kept the most important functionalities. Also, the "absences"
icon gives the opportunity to get an overview of the teammates that are on leave.

Link your image with an application or an external video to preview
it in your dashboard. 

You now have the ability to: 

Copy tabs and rearrange them with drag-n-drop

Copy tiles Copy and edit Widgets

Add links to label tiles

Create a "quick add" tile and link it with a process template or application form



/quick

/c lear

Le ia ,  Comidor 's  new inte l l igent  v i r tual  agent ,   was
introduced in  our  prev ious  vers ion re lease but  i ts
capabi l i t ies  have been strengthened in  v6 . 1 .
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LEIA THE CHATBOT
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Users  can interact  w i th  Le ia  v ia  s lash commands .

COMMAND USAGE

/add

Le ia  can understand the “/add”  command and insert  records  ( tasks ,
processes ,  and contacts)  in  Comidor .  

For  example ,  i f  you use the “/add”  command to  create  a  task ,  Le ia
asks  proper  quest ions  to  f i l l  in  mandatory f ie lds .  

After  the creat ion ,  a  l ink  wi th  the new record i s  d isp layed.  A lso ,  the
new process  can be created by choos ing your  des i red process
template .

You can in i t iate  an app  w i th  the "qu ick  add"  form v ia  the chatbot .  

When you wr i te  the “/qu ick”  command,  Le ia  populates  a  l i s t  of  a l l
"qu ick  add"  forms from the custom apps in  your  account .  Once the
des i red app is  chosen,  Le ia  asks  proper  quest ions  to  f i l l  in  a l l  f ie lds
from the se lected form,  in  order  to  in i t iate  a  process .

Th is  command deletes  the  chat  h is tory .



Widgets  in  Le ia 's  answers
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Creat ing a  task  wi th  the "qu ick  command"

Le ia  now interprets  data into  meaningfu l ,  ins ightfu l  analyt ics .

You are  able  to  conf igure a  set  of  quer ies  and set  widgets  as  answers  through
the Knowledge Base .  Then,  Le ia  can g ive  answers  to  these quest ions  by
disp lay ing the proper  charts .

Le ia  d isp lay ing a  p ie  chart
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APP MARKETPLACE
We are introduc ing the new Comidor  Marketp lace .

You have the opportun i ty  to  explore  apps that  he lp  you extend and customize the
funct ional i ty  of  the  p latform.

The Marketp lace incorporates  a  d iverse  range of  appl icat ions  su i table  for  every
bus iness  chal lenge .

You can search ,  f i l ter ,  and insta l l  out-of-the-box bus iness  apps  in  just  a  few
cl icks .  
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SQL CREATOR

SUBPROCESS

New components  and features  to  boost  automat ion and enhance the des ign ing
capabi l i t ies  have been inc luded in  the Comidor  workf low des igner .

TIMERS & ESCALATIONS
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WORKFLOWS

Use the SQL creator  component  in  your  workf low to  create eas i ly
statements  with  no-code.

Choose the SQL type you would  l ike  to  create  between Select ,  Insert ,  Update,
Delete .
Def ine the name of  the table ,  the  co lumn names,  and corre late  your  co lumn
names wi th  the va lues  of  workf low f ie lds .
Apply  condi t ions  and order ing accord ing to  each statement .
Store  the resu l t  in  a  workf low f ie ld  and you are  ready to  use i t !

S imply  drag-n-drop a  subprocess  component  into  the workf low des ign ,  add i t
to  the step you want  and choose the app you would  l ike  to  be tr iggered .
Furthermore ,  you can inc lude one or  more f i les  l ike  templates  in  your  workf low
subprocess  component ,  and they wi l l  appear  in  the attachments  of  your
subprocess  in  the runt ime.

In  more advanced bus iness  processes ,  des igners  can inc lude a  process  wi th in  a
mother  process .  In  the  new vers ion ,  des igners  are  capable  of  inc lud ing a
subprocess  of  type "Appl icat ion"  in  order  to  t r igger  another  app .
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DOCUMENT ANALYSER

Save a  huge amount  of  des ign ing t ime wi th  the enhanced Document  Analyser
component .  Whi le  making changes in  your  Document  Analyser  models ,  a l l  f ie ld
parameters  are  now mainta ined in  the Document  Analyser  component  after
c l ick ing "Reload Parameters" .

Νon-work ing days  and publ ic  hol idays  can be exc luded from the de lays  in  t imers
and task escalat ions  accord ing to  your  Regional  Sett ings .  



DOCUMENT CREATOR
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Give dynamical ly  a  t i t le  to  the produced document  in  the Document Creator
component .  Choose a  text  workf low f ie ld  that  gets  va lue dur ing the workf low
runt ime.
On the produced f i le  by the document  creator ,  set  the  date  format  from the
template .
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EMAIL  TASKS IMPROVEMENTS

You can choose between
approve/re ject  buttons  and one
button wi th  a  label  of  your
preference .
A l ternat ive ly ,  you can make the
whole  form ed i table  and g ive  the
opportun i ty  to  users  to  input  data .

Des igners  can eas i ly  conf igure  an emai l
task  w i th  Low-Code,  by def in ing the
approve/re ject  l ink ,  approve/re ject
buttons ,  and the emai l  body .

Now,  the des igners  have fu l l  contro l
over  the form that  i s  sent  through emai l
tasks .  

ATTACHMENTS IN TASKS

Inc lude one or  more f i les  l ike  templates  in  your  workf low tasks .  They wi l l
appear  in  the attachments  sect ion of  your  tasks  in  the runt ime.
Furthermore ,  in  the  workf low des ign ,  there  i s  a  dedicated tab to  moni tor  a l l
attachments  f rom al l  workf low tasks .

You can a lso  apply  f ie ld  ru les  in  an emai l
task  form
Furthermore ,  you can add one or  more
binary f ie lds  as  attachments  to  i t .
The name of  the Sender  on a  task  emai l  i s
now conf igurable .
F ina l ly ,  a  user  outs ide Comidor  can
complete  an emai l  task .
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Choose the workf low that  you would  l ike  to  moni tor .   
Apply  your  preferred f i l ters  and get  resu l ts  for  t ime,  de lays ,  and cost .  See your
resu l ts  in  a  table  v iew,  graph,  or  p ie  chart .  A l l  types  of  graphs are  pr intable
and downloadable .

P inpoint  the  tota l  and de layed instances  and tasks  that  were created wi th in
one workf low.  With  the analyt ics  d iagram,  you can ident i fy  bott lenecks .  

We have created a  dedicated un i t  for  workf low analyt ics  to  get  ins ights  on  each
Workf low usage.  
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WORKFLOW ANALYTICS REPORT
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In  Comidor  v6 . 1  you are  able  to  create
a new type of  appl icat ion in  the No-
Code App Bu i lder ,  Kanban apps .
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APP BUILDER

KANBAN APPLICATION TYPE

A Kanban appl icat ion he lps  teams
create Kanban boards  and v isual i ze
s imple  records .  Th is  appl icat ion type
is  su i table  for  s imple  cases  that  don ' t
requ ire  a  workf low des ign and a  huge
amount  of  data to  be processed .

On a  Kanban app,  work i tems are  represented v isual ly
on boards ,  wh ich  are  predef ined by the user .  You can
add new i tems to  each board ,  ed i t  or  de lete  them.
Furthermore ,  you have the poss ib i l i ty  to  eas i ly  drag-
n-drop i tems from one board to  another  in  order  to
change the i r  category .  Organize  and manage
everyth ing in  one p lace ,  and empower your
product iv i ty  w i th  Kanban apps .  
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APP CREATION IN 4 STEPS

F irst ,  descr ibe your  appl icat ion by g iv ing deta i l s .  Let  Comidor  ident i fy  and
suggest  the name of  the app,  the  number  of  s teps ,  and the name of  f ie lds  and
forms wi th  the ass is tance of  A I .
Secondly ,  rev iew the system suggest ions  and make necessary amendments .  
Then,  create  the qu ick  add form of  your  appl icat ion .
F ina l ly ,  def ine  the pr imary f ie ld  of  your  records .  
Your  appl icat ion is  ready!  After  publ i sh ing ,  a  workf low wi l l  be  des igned wi th
sequent ia l  s teps ;  the  steps  you spec i f ied in  the des ign ing phase .

You no longer  need h igh ly  sk i l led  developers  to  bu i ld  an appl icat ion for  your
bus iness .

Comidor  p latform enables  everyone to  bu i ld  apps wi th in  seconds wi th  Natural
Language Process ing  (NLP) ;  the  capabi l i ty  to  understand language.

To learn more about  the
Comidor  App Creat ion in  4

steps with  NLP 
watch th is  v ideo

TABS IN FORMS
Comidor  Form Des igner  i s  even more enhanced in  th is  new vers ion .  Des igners  are
able  to  inc lude tabs  in  forms in  order  to  group form f ie lds  and gu ide the 
end-users  to  proper  complet ion .

Form tabs layout  i s  great  for  compl icated forms as  i t  organizes  components
eff ic ient ly ,  and g ives  des igners  fu l l  f lex ib i l i ty  and contro l  of  the  form des ign ing
process .  Th is  way,  forms look more attract ive  and engaging to  the end-user .

https://becominghuman.ai/a-simple-introduction-to-natural-language-processing-ea66a1747b32
https://youtu.be/lfZ13aAEj4A
https://youtu.be/lfZ13aAEj4A
https://youtu.be/lfZ13aAEj4A
https://youtu.be/lfZ13aAEj4A
https://youtu.be/lfZ13aAEj4A
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Spec i fy  the layout  mode,  whether  you want  a  s imple  tabbed form  or  step-by-step
complet ion .

S imple  tabbed form

Step-by-step complet ion

LIST F IELDS DISPLAY OPTIONS
Des igners  can def ine  how drop-down l i s ts  are  v is ib le  ins ide the forms through the
Form Des igner .

Select  opt ion

Radio button

Switch button
Avai lable  l i s t  type opt ions :
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More contro l  i s
ava i lab le  in  the
publ ic  forms.  Put  an
expirat ion date  in
your  publ ic  URL form.
Furthermore ,
customize your  publ ic
form by adding a
different  sty le .
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PUBLIC FORM ENHANCEMENTS

QUICK ADD FORM ENHANCEMENTS
Any l imi tat ion in  the qu ick  add forms no longer  ex is ts  in  the  Comidor  new vers ion .
Quick add forms  are  enhanced and a lso  offer  the opportun i ty  to  add propert ies
l ike  in  normal  forms.  

Amend the s ize  and the a l ignment  of  the  memo f ie lds
Apply  show/hide ru les

Add tool t ips  and paragraphs
Inc lude f ie lds  in  paragraphs and f ie ld  propert ies  such as
mandatory and v iew-only  opt ions
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TUBE AND RADAR WIDGETS
In  th is  new re lease ,  we unve i led two new,  interact ive  charts  to  g ive  you more
ways to  v isual i ze  real - t ime data .  

Take advantage of  the data stored in  Comidor ,  and acce lerate  the dec is ion-
making process  wi th  our  brand-new,  grouping graph types :

Radar and Tube charts

WIDGET ENHANCEMENTS
A Widget  can be used to  d isp lay a  smal l  amount  of  t imely ,  re levant  informat ion
and enhance user  engagement  to  Comidor .  There i s  a lways scope for
improvement  and th is  i s  the  reason why Comidor  new vers ion comes wi th
numerous advancements  on widgets .

In  the Table  report  w idgets ,
des igners  can choose i f  they want
to  h igh l ight  in  co lor  any dropdown
f ie ld  va lues  or  not .

In  the Pie  chart  w idgets ,  both
percentage and number  are
d isp layed.
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OPEN RECORDS ON WIDGETS

Instant  real-t ime report ing with
date f i l ter ing  enables  you to
v isual i ze  w idget ’s  data based on
a se lected date  range and get
real- t ime ins ights .

Ab i l i ty  to  sort  the widgets  data  in  ascending or  descending order  by the
aggregator  or  the f ie ld  type .   Now,  you are  able  to  customize the way you
organize  and v iew your  data .

descending order by the aggregator (count)ascending order by the group field

A grouping p ie  w idget  i s  a  great  opt ion when you want  to  v isual i ze  and categor ize
records  by groups .  From Home Dashboard,  you are  now able  to  d isp lay a  selected
l ist  of  records  by  c l ick ing on the re levant  s l i ce  of  a  w idget .  Th is  report  table
enables  a  qu ick  overv iew and instant  v is ib i l i ty  of  h igh- leve l  informat ion .  
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In  our  prev ious  ed i t ion ,  we introduced an extra  new step in  App Bu i lder ,  the  event
scr ipts .  Event  scr ipts  a l low you to  wr i te  scr ipts  for  a  certa in  data type to  be
executed before/after/on a  spec i f ic  event  by fo l lowing the steps  be low:
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EVENT SCRIPTS

In  Comidor  v6 . 1 ,  we enhanced,  even more ,  th is  s tep ,  by enabl ing you to  fetch data
from other  Comidor  f ie lds  in  forms immediate ly  after  the in i t iat ion .  

Add the Procedure Name
Choose the Data Type (appRec ,
task ,  process ,  dataset)  and
def ine  where you want  the
scr ipt  to  be appl ied
Add your  code in  the Procedure
Body

What 's  more ,  the  system performs ca lcu lat ions
automat ica l ly  based on predef ined values  in
real - t ime.  

SCHEDULING APPS
Before Comidor  v6 . 1 ,  users  were able  to  schedule  only  repet i t ive  processes .  Now,
you are  able  to  in i t iate  automat ica l ly  appl icat ions ,  too .  These appl icat ions  wi l l  be
repeated cont inuous ly  w i thout  assuming the i r  creators ’  va luable  t ime.

Tr igger  any app wi th  process  schedul ing and def ine  the va lues  of  the  qu ick  add
form that  the new app wi l l  be  gett ing every t ime in i t iates .
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The advanced search funct ional i ty  on a  table  of  a  custom appl icat ion  i s  a lso
added.   Th is  way,  you are  capable  of  us ing the advanced search opt ions  to  f i l ter
the table  entr ies  and e l iminate  i r re levant  informat ion .  
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ADVANCED SEARCH IN APPS

Whi le  brows ing a
table  of  a  custom
app,  c l i ck  on the
advanced search
Apply  as  many
f i l ters  as  you wish
based on the
custom app f ie lds
Save your  search
for  later  use ,  i f  you
wish .  

APP CONFIGURATION
A new conf igurat ion parameter  has  been added in  the "Overv iew"  s tep of  the
appl icat ion creat ion through the App Bu i lder .  
In  case of  lengthy forms that  inc lude Exce l  or  many f ie lds ,  you are  able  to  set  an
appl icat ion to  open by default  as  max imized ,  when you open a  task  to  complete .

The second improvement  in  th is  s tep g ives  the opt ion to  spec i fy  which
users/groups wi l l  have change r ights  in  the  appl icat ion records .
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GENERAL

KPIS  IN WIDGETS
In  th is  new vers ion ,  we introduce a  new "KPIs"  widget .  Wi th  th is  type of  w idget ,
you are  able  to  fetch any KPIs  chart  into  your  Home Dashboard .

KPIS  CHART UNIT
In  Comidor  v6 . 1 ,  there  i s  a  dedicated un i t  to  v iew the charts  of  your  KPIs .  Choose
the KPI  you want  and get  a  prev iew of  the " targets  vs  outcome" graph .  You can
download and pr int  the  graph of  your  cho ice .
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USER DEACTIVATION WARNING MESSAGES

Comidor  a lways d isp lays  a  warning message ,  when you try  to :

-  deact ivate  a  user  who is  ass igned to  a  task  of  an act ive  process
-  ass ign a  task  or  process  to  user  that  w i l l  be  deact ivated soon

USER STATUS COLUMN IN USERS TABLE
An extra  co lumn is  added in  the users '  table  to  inform the system admin istrator
i f  the  user  i s  act ive or  not .  

MASS DOWNLOAD

In  processes ,  you now have the poss ib i l i ty  to  mass-download attachments .



FOR MORE INFORMATION PLEASE CONTACT:

Customer Success  Team

+44 (0)20 3397 8057

customer .success@comidor .com

www.comidor .com

/comidor-ltd

/Comidor

@ComidorCloud

Comidor Cloud

/Comidor

Connect  w i th  us !

https://www.linkedin.com/company/comidor-ltd
https://www.facebook.com/Comidor/
https://twitter.com/ComidorCloud
https://www.youtube.com/channel/UCEzHDCtrgHmQrTIx15qahog?view_as=subscriber
https://pinterest.com/comidor/
https://www.linkedin.com/company/comidor-ltd
https://www.facebook.com/Comidor/
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