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In  our  latest  vers ions ,  we introduced a brand-new User  Interface so that
Comidor  users  en joy seamless  usage and opt imized user  exper ience .  Over  the
last  months ,  we have been work ing hard to  make Comidor ,  even more eff ic ient
and enjoyable  to  use .  In  vers ion 6 .2 ,  we dec ided to  go even deeper  and ident i fy
parts  that  st i l l  had room for  improvement .  We managed to  make the p latform
more intu i t ive  and convenient  for  the end-users .  

From a UX/UI  perspect ive ,  we proceeded wi th  the fo l lowing improvements :

UI/UX ENHANCEMENTS
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DIGITALWORKPLACE

When you abort  the  addi t ion of  a  new dashboard t i le ,  the  ex is t ing ones  that
were moved in i t ia l ly  to  create  space for  the new t i le ,   return to  the i r  or ig ina l
p lace ,  avo id ing thus  any misa l ignment  i ssues .

In  the workf low tasks '  table ,  the  width  of  the  co lumns "Scheduled durat ion"
and "Durat ion"  i s  reduced in  order  to  avo id  hor izonta l  scro l l ing .  

Any f i l ters  appl ied in  a  process  summary table  are  mainta ined after  logout
/ log in  to  save you t ime from unnecessary ,  dupl icate  work .

The tasks '  table  i s  auto-refreshed when you change the state  of  a  task  from
the mult i -se lect  checkbox .

The t ime f ie ld  in  ca lendars  ( for  example  in  task  creat ion)  now shows 24-hour
t ime,  instead of  AM or  PM,   to  g ive  you a  c learer  v iew of  the t ime.

Do you want ,  for  example ,  to  show Tuesday as  the start ing day in  the date
f ie ld  ca lendar  when you start  a  task?  Now,  you have the opt ion !  Determine the
start ing day of  a l l  date  f ie ld  ca lendars ,  on your  user  sett ings .

Can ' t  recal l  wh ich  members  be long to  a  group involved in  a  process?  C l ick  on
the new Group icon to  check a l l  part ic ipants  of  the  respect ive  group in  the
"ass igned to"  f ie ld  of  tasks  and processes .



HOME DASHBOARD
Comidor  Home Dashboard has  been enhanced wi th  two brand-new features  that
are re leased in  v6 .2 .  Let ' s  look at  them in  more deta i l .  

PAGE |  02

Text  T i le

Need customized statements  on your  dashboard? Add a
Text  t i le  to  d isp lay a  spec i f ic  text .

These new features  have been created to  make your  exper ience wi th  Comidor
Home Dashboard un ique .
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Quick Add T i le  for  Messages and Emai ls

So far ,  the  Quick  add t i le  was used for  creat ing shortcuts  to  t r igger  processes
from templates  and appl icat ions .

In  Comidor  v6 .2 ,  you can add a qu ick  add t i le  to  the home dashboard for  sending
messages and emai ls ,  too .  Open the mai l  body d i rect ly  and send external  emai ls  or
messages to  contacts  or  co l leagues faster  than ever  before .



Le ia ,  Comidor 's  inte l l igent  v i r tual  agent ,   was introduced
in  our  prev ious  vers ion re leases  but  capabi l i t ies  have
been strengthened even more in  v6 .2 .
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LEIA THE CHATBOT
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You don ' t  want  to  miss  any of  your  important
upcoming meet ings  or  act iv i t ies ,  do you? Le ia  
a lerts  you about  your  upcoming tasks .

Le ia  frequent ly  checks  and a lerts  you to  the tasks  that  are
scheduled in  the next  30 minutes .  You rece ive  a  pop-up a lert  w i th

the scheduled tasks  in  Le ia 's  chat .



Le ia 's  reminder  inc ludes  the t i t le  of  the  upcoming task and a  l ink
to  open the task in  fu l l  v iew.  

You have  a  meet ing
in  30  minutes
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We are exc i ted that  we have created a  new un i t ,  Pol ls ,  to  he lp  you conduct  pol ls
and co l lect  l ive  responses .

You can now create pol ls ,  in  order  to  co l lect  l ive  responses  to  quest ions ,  and
disp lay resu l ts  in  real - t ime.  

1 .  Choose a  deadl ine  date  to  accept  votes .  
2 .  Def ine  the part ic ipants  of  the pol l ,  one or  mult ip le  quest ions ,  and the i r  answer
opt ions .  
3 .  The part ic ipants  rece ive  an automated not i f icat ion .  Each voter  can add/change
the vote  unt i l  the  deadl ine  i s  met .  After  that ,  no changes are  a l lowed.  

POLLS

4.  A  report  of  the  pol l  i s  produced automat ica l ly .  Widgets  and stat is t ics  a l low you
to get  a  crysta l  c lear  v iew of  your  pol l  outcome.



OTHER WORKPLACE IMPROVEMENTS

PAGE |  06COMIDOR V6 .2  |  AUGUST 2022

Expand/Col lapse a l l  Act iv i ty  Stream Records in
Workbench 

A new feature  i s  introduced in  Comidor  v6 .2  to  make your
exper ience even more outstanding and save you valuable
t ime.  Now,  you can expand or  co l lapse a l l  the  records  in
the Act iv i ty  Stream in  Workbench,  instead of  expanding
each group of  records  one by one .  

Clear  Date F i l ter  in  Act iv i ty  Stream (Workbench)

So far ,  you could  set  a  date  f i l ter  to  the
Act iv i ty  Stream and v iew only  the records
created on th is  spec i f ic  date .  In  Comidor
v6 .2 ,  we added the opt ion to  c lear  the
date f i l ter  you set  and see a l l  the  records ,
regardless  of  the  date .  Just  c l i ck  on
"Clear" .  

With  th is  new feature ,  wh i le  nav igat ing Comidor  ca lendar  in  a  da i ly  or  month ly
v iew,  the  headers  regard ing v iew mode based on t ime per iod ,  s tatus ,  or
accountabi l i ty  remain  st icky on the top of  the ca lendar .  In  th is  way,  when scro l l ing
down,  you constant ly  see your  pre-se lected v iew of  the ca lendar .

St icky headers  in  Calendar
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In  the prev ious  vers ions ,  users  were able  to  turn  the i r  idea into  an appl icat ion
through 10  s imple  steps .

Now the app bu i lder  has  a  new look and a new name,  App Des igner !  The interface
has got  a  major  update ,  introduc ing a  revamped appl icat ion overv iew,  w i th  fewer
steps ,  and more powerfu l  funct ional i t ies .
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APP DESIGNER

NEW REDESIGNED APP BUILDER

Comidor  v6 .2  has  a  brand new user  interface where you can access  a l l  your
ex ist ing appl icat ions .  Every app inc ludes  a  re levant  graphic  so  that  you qu ick ly
f ind the app you are  look ing for .

Type  ( s imple ,
sequent ia l ,  report ,
etc) ,  
Status  (pending
publ ish ,  or
publ ished) ,  or
Category .

 In  addi t ion to  the
des ign changes ,  now
users  are  able  to
f i l ter  appl icat ions  by :
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Sequent ia l  apps for  s imple  processes  wi th  on ly  sequent ia l  tasks .   
Workf low apps for  more complex  processes ,  w i th  loops,  and automat ion steps .   
S imple  apps to  create  a  table  of  data-dr iven records .  
Report  appl icat ions  for  real - t ime ins ights  of  Comidor  Apps .  
Kanban appl icat ions  to  create  Kanban boards  and v isual i ze  s imple  records .  

You can import  an app,  or  start  your  app from scratch .  
There are  var ious  types  of  appl icat ions  prov ided in  Comidor  App Des igner .  You
can choose the one that  f i ts  better  your  needs from the fo l lowing opt ions :

APP DASHBOARD
With the brand-new summary dashboard,  get  a  qu ick ,  at-a-g lance overv iew of  an
appl icat ion 's  bas ic  informat ion and act iv i ty .

Quick stats  give you a  lot  of  informat ion about  your  app and i ts  usage.  There
are d i f ferent  Quick  Stats  for  each app type .  For  example ,  you can see :  

The number  of  records ,  forms,  s teps ,  w idgets ,  or  boards  that  are  created in
th is  app
The graphs that  show the appl icat ion act iv i ty  t imel ine ,   appl icat ion
overv iew,  or  the number  of  records  grouped per  board

Bas ic  Info  informs you about  the type of  the app,  category ,  parameters ,  and
customizat ions .  There i s  a lso  a  "Locked"  appl icat ion that  prevents  other  users
from edi t ing the app.

Col laborators :  the  users  or  groups that  have access  r ights  in  th is  app.

Comments :  an  area where users  that  have access  wr i te  and v iew comments .

https://www.comidor.com/help-center/sequential-application/
https://www.comidor.com/help-center/workflow-app/
https://www.comidor.com/help-center/application-builder/simple-application/
https://www.comidor.com/help-center/application-builder/report-application/
https://www.comidor.com/help-center/application-builder/kanban-applications/
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APP CREATION STEPS

Def ine one by one the steps  of  your  appl icat ion .  Each step i s  a  task  wi th
ass ignees ,  forms,  and f ie lds .  Create  a l l  your  steps  from one interface and a l l
respect ive  forms and f ie lds  are  created automat ica l ly .  In  addi t ion to  that ,  a
workf low wi th  sequent ia l  tasks  i s  created .

Do you want  more funct ional i t ies?  
Switch to  BPMN  and add as  many workf low components
and automat ion tools  as  you l ike ,  inc lud ing RPA and AI/ML.  

Comidor  App Des igner  requ ires  l i t t le  to  no pr ior  knowledge of  cod ing to  bu i ld  any
type of  appl icat ion .  
Instead of  us ing complex  programming languages ,  you are  able  to  bu i ld  apps in  a
s imple  way wi th  drag-and-drop components .
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APP F IELDS

Text
Paragraph
Date
Timestamp
Number

Once you have created your  form,  a l l  f ie lds  can be found in  the tab "User  F ie lds" .
Addi t ional ly ,  you can create  new f ie lds  f rom scratch .  The f ie ld  types  are :

Emai l
Checkbox
Time
List  (Key |  Value)
Phone

L ist  (DB)
Record
Customizable  Gr id
Query
URL

List  (Free)
F i le  (B inary)
Exce l
Currency
Encrypted

Different  icons  for  each f ie ld  type are  a lso  shown to  enhance the rap id i ty  of
des igners '  comprehens ion .

https://www.comidor.com/help-center/application-builder/user-fields-user-forms/
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APP FORMS
In  th is  update ,  we pr ior i t i zed keeping th ings  fami l iar  wh i le  upgrading the overal l
form des igner 's  U I  w i th  enhanced v isual  enhancements  in  order  to  keep the
interface compact  and eas ier  to  work wi th .

TABLE VIEW
Through Table  V iew,  users  determine the co lumns they wish  the i r  app to  have in
the main  table .  By defaul t ,  the  table  inc ludes  a l l  the  table  f ie lds  created in  the
Data Model .  Users  can eas i ly  rearrange the f ie lds  or  add new ones wi th  drag-and-
drop.
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Des ign your  form by insert ing sect ions ,  paragraphs ,  groups ,  code e lements  as  wel l
as  your  des i red f ie lds .  S imply  drag and drop the e lement  you wish  on the page.

Have overal l  contro l  over  your  form appearance .  Change fonts ,  co lors ,  and labels
to  ensure cons istency wi th  your  company’s  brand ident i ty  gu ide l ines .

Change the layout  of  the form by def in ing one or  mult ip le  co lumns .

Add propert ies  for  each f ie ld .  You can def ine  the mode,  label ,  too l t ip ,  pattern ,  
 requ irement ,  a l ignment ,  and many more .

Unpubl ished changes?  A  warn ing message reminds users  to  publ i sh  the i r  form after
f in ish ing the i r  des ign .
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GRAPHS
A v isual  representat ion of  your  data i s  worth  a  thousand words .  In  th is  s tep ,  you
now leverage widgets  to  better  understand your  data .

The l ive  t rack ing d iagrams a l low you to  make dec is ions  based on the latest
informat ion .  Create  personal ized graphs and monitor  performance,  —al l  w i thout
ex i t ing the App Des igner .
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The tabs  appear  ins ide records  (as  a  tab at  the left  part  of  the record)  or  at
the summary table  of  the appl icat ion .
A  tab can be a  table  from any Comidor  ent i ty ,  HTML,  or  w idget .

Get  the most  out  of  the App Des igner  wi th  the "advanced opt ions"  step by
inc lud ing user  tabs  in  your  records  or  the table  of  your  app,  event  scr ipts ,  and
f ie ld  ru les .

User  tabs  
Have complete  contro l  over  the access ib i l i ty  of  your  appl icat ion .
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ADVANCED

F ie ld  Rules
F ie ld  ru les  enable  you to  h ide or
show f ie lds/sect ions/tabs ins ide
forms when certa in  condi t ions
are met .

Event  Scr ipts
Wr i te  scr ipts  for  a  certa in  data type
to be executed before/after/on a
spec i f ic  event .

https://www.comidor.com/help-center/widgets/
https://www.comidor.com/help-center/widgets/
https://www.comidor.com/help-center/widgets/
https://www.comidor.com/help-center/widgets/
https://www.comidor.com/help-center/widgets/
https://www.comidor.com/help-center/widgets/
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For  workf low apps ,  des igners  can monitor  the appl icat ion performance wi th
workf low analyt ics .
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APP CONFIGURATION
In  th is  last  s tep ,  you f ina l i ze  your  app by conf igur ing spec i f ic  funct ions ,
c lass i fy ing data ,  grant ing r ights  and determin ing the CSS des ign .  

ANALYTICS
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PUBLISH & RUN
Your  app is  ready!  You can c l ick  on the Publ i sh  button to  br ing your
app to  l i fe .  Addi t ional ly ,  wh i le  v iewing an app in  the App Des igner ,  you
can eas i ly  run i t !  C l ick  on the P lay button and the qu ick  add form of
th is  app is  populated .

What 's  more?

Dur ing the app des ign process ,  our  a im is  to  let  users  know that  a  requ ired step i s
sk ipped or  an i ssue has  been encountered and d isp lay warn ing messages to
resolve them.

When users  h i t  the  run button  and a  quick  add form has not  been se lected ,  a
warn ing message is  d isp layed and users  get  red irected to  the step where th is
act ion should  be performed.  

Addi t ional ly ,  i t  i s  requ ired for  users  to  se lect  a  pr imary f ie ld  for  the i r  app.  I f  th is
act ion i s  sk ipped,  a  warn ing message appears  when users  t ry  to  publ i sh  the i r  app,
and they get  red irected to  the corresponding step .  

Furthermore ,  somet imes i t  i s  necessary for  des igners  to  de lete  an app.  The app
might  not  be usefu l  anymore or  i t  might  have been created for  test ing purposes .

I t ' s  important  to  remember that  delet ing an app  may lead to  dependency issues .
In  th is  new vers ion ,  users  are  prompted wi th  a  conf i rmat ion box  ask ing them i f
they are  sure  they want  to  proceed wi th  the de let ion .  The window a lso  d isp lays
any l inked ent i t ies  that  might  be affected .
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Each step i s  actual ly  a  workf low task in  BPMN 2 .0 ,  w i th  ass ignees ,  one
form and f ie lds  l inked to  i t .
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SEQUENTIAL APPS
A sequent ia l  app is  a  table  process-enabled appl icat ion .  Choose th is  type when
you want  to  moni tor  processes  that  are  s imple  wi th  on ly  sequent ia l  tasks ,  w i th
schedul ing ,  s tate ,  complet ion ,  etc .

STEP 1 :  Create  an app through App
Des igner  and choose the " Is
Sequent ia l "  opt ion .

STEP 2 :  Def ine  one by one the steps  of  your  appl icat ion

The respect ive  BPMN des ign
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TAB ENHANCEMENTS IN FORMS

When creat ing mult ip le  tabs ,  you can eas i ly  re-arrange  the  pos i t ion  of  each
tab by c l ick ing on the respect ive  arrows .  A  remove button for  each tab has
also been added.
Furthermore ,  a  highl ight ing  opt ion has  been added,  to  g ive  emphas is  to  the
most  important  tabs .

Arrange components  in  complex  forms eff ic ient ly  us ing tabs .  Des igners  are  able
to  inc lude tabs  in  forms in  order  to  group form f ie lds  and gu ide the end-users  to
proper  complet ion .

In  th is  vers ion ,  we implemented some s ign i f icant  enhancements :

In  the process  record ,  you see a l l  the  sequent ia l  s teps ,  as  created in  the
App Des igner .
Each step has  i ts  own form.  Users  complete  each step/task of  the process
by c l ick ing on the complete  button .
Once the step i s  completed,  the  user  proceeds to  the next  one .

STEP 3 :  Publ i sh  & run your  app!
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Mult i -se lect  f ie ld
In  custom drop-down l i s ts  f ie lds ,  you are  able  to  a l low mult ip le  se lect ions  in  order
to  determine whether  users  can se lect  more than one opt ion in  a  l i s t .

FIELD ENHANCEMENTS
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In  th is  re lease ,  we ensure that  user  f ie lds  that  are  inc luded in  appl icat ions  not
only  enhance the user  exper ience but  a lso  s impl i fy  user  act ions .

You are  now able  to  ut i l i ze  phone f ie lds  so  that  end-users  make cal ls  by  c l ick ing
on the phone number  button and us ing the i r  computer 's  defaul t  appl icat ion .

Addi t ional ly ,  you are  able  to  incorporate  emai l  f ie lds  so  end-users  v iew the emai l
address  and copy  i t  into  the i r  c l ipboard by c l ick ing on the respect ive  button ,
sav ing the i r  va luable  t ime.  A lso ,  an emai l  i con i s  d isp layed next  to  the f ie ld  in  the
form so that  end-users  send emai ls  by c l ick ing on the mai l  button and us ing the i r
computer 's  defaul t  appl icat ion .

A  new URL f ie ld  type has  been added that  stores  c l ickable  hyper l inks .
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Data mask ing & encrypt ion
Data mask ing on input  type f ie lds  i s  now
avai lab le  for  sens i t ive  informat ion l ike  cred i t
card numbers  and mobi le  phones .

Th is  opt ion has  been inc luded in  the users
and user  creat ion forms.  In  th is  way,
informat ion i s  shared wi th  author ized people
without  the fear  of  expos ing cr i t ica l  data .

Depending on the secur i ty  leve l  of  each user ,
and the secur i ty  leve l  of  each f ie ld ,  the
f ie lds  are  v is ib le  to  the respons ib le  users .

Excel  f ie lds  have been enhanced
with  HTLM columns .  
Add HTML ce l l s  in  your  exce l  gr id
and v iew/edi t  your  text  w i th  the
r ich  ed i tor .
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NEW WIDGET TYPES

We've inc luded three new interact ive  charts  to  prov ide you wi th  more a l ternat ives
for  v isual i z ing real - t ime data .

With  our  brand-new widgets ,  you are  able  to  take advantage of  the data
conta ined in  Comidor  and speed up the dec is ion-making process .

Aggregat ion Widget

The aggregat ion report  d isp lays
the sum of  the va lues  of  a
se lected numer ic  f ie ld .

Average Widget

The average report  d isp lays  the
average of  the va lues  of  a
se lected numer ic  f ie ld .

L imit  the  report  data by apply ing a  "where"  condi t ion .

With  the new user  f ie ld  type "Encrypted
text" ,  create  text  f ie lds  w i th  the va lue
stored in  the database after  be ing
encrypted .
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YEAR-ON-YEAR COMPARISON IN WIDGETS
Instant  real-t ime report ing with  year-on-year  analys is  enables  you to
compare your  data based on spec i f ic  years .

Reverse table  Widget

The reverse table  report  d isp lays  the records  of  the  se lected table  & i ts  f ie lds
hor izonta l ly .



SMS

WORKFLOW INTEGRATION COMPONENTS

QR GENERATOR 

New,  dynamic  workf low components  and features  boost  automat ion  and enhance 
des ign ing capabi l i t ies .
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WORKFLOWS

With the new workf low component  QR generator ,  des igners  generate  QR codes
with  data def ined from the workf low  w i th  no-code.

Drag and drop the QR generator  component  into  the des ign and add i t  to  a
workf low step .
Def ine  the input ;  hardcoded text  or  dynamic  opt ion from a text  f ie ld .
The produced QR code is  s tored in  a  b inary workf low f ie ld ,  in  .png format .
D isp lay the QR code in  the main  process  form,  e i ther  as  an attachment  of  an
emai l  t r iggered by the workf low,  or  as  part  of  a  produced document  from the
document  creator  component .

S imply  drag and drop an SMS component  into  the workf low des ign and add i t  to
a workf low step .
Def ine  the SMS attr ibutes ,  such as  sender  name,  and te lephone number .
Type your  text  message and choose the rec ip ients .

So far ,  Comidor  users  could  ut i l i ze  smart  not i f icat ions  and emai ls  that  are
tr iggered in  any workf low step .   In  Comidor  v6 .2 ,  des igners  are  capable  of
inc lud ing an SMS alert  dur ing the workf low runt ime.
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GOOGLE INTEGRATION

With the new Google  integrat ion component ,  des igners  send API  ca l l s  to  Google
Calendar  in  order  to  create  tasks  and  to  Google  Dr ive in  order  to  upload f i les  to
a spec i f ic  fo lder .

S imply  drag and drop the Google  Integrat ion component  to  a  workf low step
and choose the Google  Dr ive API  opt ion .
Def ine the fo lder  ID  to  store  the f i le  in  Google  dr ive ,  the  f i le ,  and i ts  name.   
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Simply  drag and drop the
google  integrat ion component
to  a  workf low step ,  and
choose the Google  Calendar
API  opt ion .

Def ine the event  descr ipt ion ,
date ,  and t ime,  for  the task  to
be created in  Google
Calendar ,   as  wel l  as  the
emai l .

OUTLOOK INTEGRATION

I t ' s  no longer  hard to  moni tor  a l l  your  inv i tat ions ,  meet ings ,  and pending tasks  in
one s ing le  ca lendar .

By integrat ing Comidor  wi th  your  Out look account ,  a l l  act iv i t ies  are  d isp layed in
your  Out look ca lendar .



Integrate  wi th  Zoho Pro jects
Integrate  wi th  Zoho CRM

Eas i ly  incorporate  Zoho Pro jects  & Zoho Leads APIs  w i th  Comidor 's  drag-and-drop
funct ional i ty .

 FRESHDESK API

SALESFORCE API

Simply  drag and drop the Teams
integrat ion component  to  a  workf low
step and spec i fy  i ts  attr ibutes .

Def ine  the event  descr ipt ion ,  date ,  and
t ime,  for  the task  to  be created in
Teams Calendar  as  wel l  as  the user 's
emai l .

In  the  new vers ion ,  you are  able  to
integrate  Comidor  wi th  your  Teams
Calendar  and check a l l  your  scheduled
meet ings ,  and pending tasks  from
Comidor  in  MS Teams Calendar .

Furthermore ,  w i th  the Teams  integrat ion
workf low component ,  you can create  a
new event  in  MS Teams Calendar .

TEAMS INTEGRATION
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ZOHO PROJECTS & LEADS API

Integrate  wi th  Freshdesk t icket ing system with  the new Freshdesk API  workf low
component .
S imply  add the Freshdesk API  component  to  a  workf low step ,  def ine  API
attr ibutes ,  and the new t icket  i s  created inc lud ing the workf low data .

Create  and update records  in  Sa lesforce ,  w i th  the new Salesforce API  workf low
component .



ATTACHMENTS IN EMAILS

WORKFLOW COMPONENTS ENHANCEMENTS

DIGITAL S IGNATURE
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In  the  d ig i ta l  s ignature  by emai l  opt ion ,  the  emai l  task  body is  now a r ich  ed itor
and you have the opportun i ty  to  eas i ly  add the format ,  co lors ,  font  sty les  of
your  cho ice .
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NOTIF ICATIONS

Exc lude leaders .  Avo id  spamming
your  leadersh ip  wi th  ins ign i f icant
not i f icat ions .
Dynamic  rec ip ients .  The dynamic
user  or  groups should  be def ined
in  a  prev ious  step .

Smart  not i f icat ions  have been
enhanced in  the workf low des ign ,
wi th  extended rec ip ient  opt ions :

Upload a f i le  and use i t  as  template  in
your  workf low emai l  component .  Th is
appears  as  an attachment  to  the
rec ip ient  in  the  runt ime.
Other  attachments ,  f rom b inary f ie lds ,
that  were uploaded or  produced in
prev ious  steps  can be st i l l  sent .  

DOCUMENT CREATOR

Disp lay a  b inary image ins ide the document ,  just  by def in ing a  respect ive
parameter  in  the workf low component  conf igurat ion .
Create  dynamic  document  templates ,  by looping a  whole  area of  the or ig ina l
template .  Th is  i s  usefu l  in  cases  where loops ex is t  in  the  workf lows ,  and
des igners  need to  d isp lay mult ip le  va lues  in  the produced documents .

Document  creator  capabi l i t ies  have been s ign i f icant ly  improved in  Comidor  v6 .2 .
Now,  des igners  are  able  to :
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We appl ied co lor  changes to  the swim lanes ,  manual  s teps  ( tasks ,  subprocesses) ,   
and labels  to  condi t ions  so  that  the workf low des igns  are  eas i ly  comprehens ib le
by any user .

We added tool t ips  to  a l l  workf low components  on hover .
The t i t les  of  the swim lanes  stay st icky when you scro l l  to  the r ight .

 UI  and UX capabi l i t ies  of  the workf low des igner  have been enhanced .  In  part icu lar :
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WORKFLOWS REDESIGN

We redes igned the subprocess  and task attr ibute  forms:

by grouping the attr ibutes  in  tabs ,  
by showing the most  cr i t ica l  opt ions ,  w i th  "More Opt ions"  buttons  for
advanced attr ibutes ,  
by prov id ing gu ide l ines  to  the des igner  for  proper  complet ion wi th  tool t ips
and p laceholders .
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We enhanced the  Update log table ,  wh ich  d isp lays  a l l  changes that  were made in
the workf low des ign ,  by adding two more co lumns for  the e lement  t i t le  and type .

Des igners  now have a  better  overv iew of  the prev ious ,  act ive ,  and scheduled
workf low vers ions  of  the i r  process  des ign and i ts  va l id i ty  per iod .
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WORKFLOWS IMPROVEMENTS

"Copy Task"  funct ional i ty  has  been a lso  improved.  Every t ime you copy a  task
al l  of  the  attr ibutes  of  a  task ,  inc lud ing the Work Pract ice ,  are  cop ied .
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Choose the workf low that  you would  l ike  to  moni tor .   

We have updated the workf low analyt ics  un i t  so  that  you get  va luable  ins ights  on
each workf low usage wi th  improved widgets .  
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WORKFLOW REPORTS

Check the Analyt ics  tota ls  and the updated widgets  regard ing the runt ime of
the chosen workf low in  Dashboard tab .  L imit  your  resu l ts  by choos ing team,
user  or  date  f i l ters .

Check the run d iagram in  the  analyt ics  prev iew tab .  Apply  your  preferred
f i l ters  and get  resu l ts  for  t ime,  de lays ,  and cost .
P inpoint  the  tota l  and de layed instances  and tasks  that  were created wi th in
your  workf low.  Ident i fy  ser ious  bott lenecks  through the analyt ics  d iagram.  

Workf low Analyt ics  report
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Choose the workf low that  you would  l ike  to  get  the report  for .   

With  the new Workf lows Escalat ion Report ,  you have the opportun i ty  to  moni tor
a l l  escalat ion not i f icat ions  that  were tr iggered in  a  workf low run t ime,  regard ing
tasks  wi th  de layed f in ish .
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L imit  your  resu l ts  by choos ing date  f i l ters .
Get  usefu l  informat ion about  the escalat ion ( t i t le ,  date ,  t ime)  that  was sent ,  in
re lat ion to  the task ,  to  the user  i t  was sent  and to  the process .
Export  to  . x ls  opt ion i s  ava i lab le ,  too .

SHOW/HIDE RULES IMPROVEMENTS
Unt i l  now,  des igners  could  inc lude a  f ie ld  ru le  to  show or  h ide one f ie ld  in  one
form under  spec i f ic  condi t ions .  The F ie ld  Rules  funct ional i ty  has  been now
enhanced and g ives  the ab i l i ty  to  the users  to :

Show or  H ide mult ip le
f ie lds  in  a  form when
spec i f ic  condi t ions  are
met .  S imply  c l ick  on the
(+)  button to  add as  many
f ie lds  as  you l ike .  

Workf low Escalat ion report
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Via the Shel l  command workf low component ,  des igners  are  now able  to  convert
a text  f ie ld  into  a  dynamic  va lue l i s t  w i th  a  s imple  scr ipt  in  a  workf low des ign .
The values  of  each opt ion can be def ined from the va lues  of  other  f ie lds .
Each record has  d i f ferent  opt ions  based on the workf low runt ime.

Usual ly ,  a  va lue l i s t  f ie ld  has  predef ined opt ions .  There are  some cases  though,
where the opt ions  of  a  l i s t  f ie ld  may vary depending on certa in  factors .  Some
examples  could  be a  l i s t  that  fetches  the emai ls  of  act ive  c l ients  table ,  or  a  l i s t
w i th  opt ions  that  were spec i f ied in  a  prev ious  workf low step .
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CONVERT A TEXT F IELD INTO A DYNAMIC
VALUE-L IST

GET A PREVIEW OF A DOC/PDF IN A
WORKFLOW TASK

Show or  H ide one or  mult ip le
sect ions  of  a  form when spec i f ic
condi t ions  are  met .  S imply  c l ick  on
the (+)  button to  add as  many
sect ions  as  you l ike .  

Show or  H ide one or  mult ip le  tabs
of  a  form when spec i f ic  condi t ions
are met .  S imply  c l ick  on the (+)
button to  add the tabs  you want  to
be h idden or  shown.

You are  now able  to  get  a  prev iew of  a
doc/pdf  that  has  been uploaded or
produced and stored in  a  b inary f ie ld
of  a  workf low ins ide the form of  a  task ,
w i thout  be ing red irected to  another
tab of  the browser .



COMIDOR V5 .9  |  JUNE 2020

TRANSLATIONS
We want  Comidor  users  to  stay ag i le  and have a  wonderfu l  exper ience wi th
our  p latform.  For  that  reason,  we are  introduc ing low-code trans lat ion
capabi l i t ies .  As  you nav igate  the p latform,  you can trans late  any word you
wish  ( labels ,  un i t  t i t les ,  etc . )  to  the appl icat ion language you want .  The
trans lat ion i s  saved in  the Trans lat ions  un i t ,  so  the next  t ime your  team
members  enter  the p latform,   they see the trans lated words .
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GENERAL

TOOLTIPS
Toolt ips  prov ide essent ia l  informat ion for  users  and act  as  gu ides  whi le
us ing Comidor  p latform.  In  th is  new vers ion ,  you create  tool t ips  for  any form
label ,  wh i le  complet ing a  form.  S imply ,  c l i ck  on the respons ive  icon on the
top left  of  your  screen,  c l i ck  on the term you want  to  add a tool t ip  for ,  and,
wr i te  the tool t ip  text .  
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NOTIFY USERS OR GROUPS VIA E-MAIL

SEARCH IN L INKS & ATTACHMENTS
A Search  f ie ld  i s  added to  the pop-up window of  the l inked i tems of  a  record ,
as  wel l  as  to  the attachment  tab of  a  process .   F ind eas ier  and more
convenient ly  your  des i red record or  attachment .

In  every process ,  you now have the opt ion to  not i fy  people  v ia  emai l .  The
system automat ica l ly  sends an emai l  to  the emai l  address  that  was reg istered
in  the system for  the spec i f ic  person .  
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QUICK ADD MULTIPLE PROCESSES
You can now start  mult ip le  processes  at  once .  F i rst  of  a l l ,  def ine  the
appl icat ion/ent i ty  for  wh ich  you want  to  start  mult ip le  processes ,  then choose
a .csv  f i le  w i th  a l l  the  data to  be uploaded,  and the separator  of  your  .csv  f i le .
After  c l ick ing save ,  the  system starts  as  many processes  as  the rows of  the
.csv  you have uploaded.
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ASSIGN RESPONSIBLE PERSON
In  vers ion 6 .2 ,  a  new tab is  added,  so  that  you ass ign a  respons ib le  person to
products  & serv ices .  Spec i f ica l ly ,  managers  can now book a  serv ice  and not
only  a  resource .  For  instance ,  they can book a  bus iness  analyst  for  5  hours
for  a  spec i f ic  pro ject .  
A  not i f icat ion i s  automat ica l ly  sent  to  the respons ib le  person(s) .  

Keep in  mind that  in  the
header  row of  your  .csv ,
you should  inc lude the
database names of  each
user  f ie ld  you wish  to  get
value .  
A lso ,  add as  many rows as
the number  of  processes
you want  to  be tr iggered .
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INVITE CONTACTS TO EVENTS
Inc lude contacts  e i ther  internal  or  external  as  part ic ipants  in  an event .

Export  absences  records  from the absence management  table  and save them
in a  . x lsx  f i le .

EXPORT ABSENCES 

AUTOMATED PROJECT CREATION
I t ' s  t ime to  leve l  up your  sa les  automat ion and speed up your  sa les  cyc le  w i th  the
new automated pro ject  creat ion feature !  I f  an opportun i ty  i s  completed and
marked as  "C losed-Won" ,  a  new project  can be created automat ica l ly .  A
conf i rmat ion pop-up window opens to  choose whether  you want  to  create  a
project  or  not .

In  the new project ,  the  fo l lowing f ie lds  are  f i l led  in  automat ica l ly ,  by  mapping
them with  the c losed opportun i ty 's  re levant  f ie lds :  

Opportun i ty  name
Account  referred to  the opportun i ty
Admin in  the opportun i ty
Descr ipt ion in  the opportun i ty

Project  name
Account  referred to  the pro ject
Pro ject  Manager  in  the pro ject
Descr ipt ion in  the pro ject
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