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WHAT IS COMIDOR

ONE INDUSTRY CLOUD PLATFORM
TO TRANSFORM A PROCESS, AN ENTIRE BUSINESS,
EVEN A WHOLE INDUSTRY

WHERE LOW-CODE MEETS HYPER-AUTOMATION IN THE DIGITAL WORKPLACE

By leveraging the power of Low-Code, BPM,
and hyper-automation technologies, Comidor
has the potential to transform any task or
process and revolutionize not only individual

businesses but also entire industries.

COMIDOR HELPS YOU
CREATE VALUE FOR YOUR BUSINESS BY

Building new applications

Automating end-to-end workflows

Using emerging technologies at scale

Empowering people to do their best

When Low-Code meets HyperAutomation in the digital workplace
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APP DESIGNER

Build custom apps with Comidor App Designer, where no development skills are
needed. Design, configure and optimize business processes using marvelous functions.

Comidor Application Designer

Accelerate your creativity

Results-9
App Types

Ll Simple 1
[l Processes 1
L Seguential Processes

O Repodts

Ll Kanbans o

Status
[ Pending Puktish

O Published

Categories

O Accounting Automation

Custemer regusei! management HR liteiviev Loan requests Pusehase Oider Proceia

Filter your apps buy:
» Type

e Status, or

+ Category.

There are various types of applications provided in Comidor App Designer. You can choose
the one that fits better your needs from the following options.

1. Table applications:

o The Sequential process-based: Choose this type when you want to monitor processes that are
simple with only sequential tasks, scheduling, state, completion, etc.

o The Process-based workflow: Choose this type when you want to monitor process-enabled
records, with scheduling, state, more complicated workflow steps, loops, automation steps,
completion, etc.

o Simple non-process based: Choose this type of table application when you want to create a
table of data-driven records. No workflows can be related to this type.

2.Report applications: Choose this type of application when you want to build your own report
application for a specific entity, by choosing your own filters and data to be presented.

3.Kanban applications: Choose this type of application when you want to create Kanban boards and
visualize simple records.

4.Portal applications: Choose this type of application when you want to design a portal with custom
objects and commands, to which non-Comidor users can have access.

When Low-Code meets HyperAutomation in the digital workplace
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CREATE AN APP
Enter the basic information of your application and choose the application type. For Table applications,
you can create simple, sequential, or BPMN process-enabled apps.

Travel Expenses

This is a sequential process application for maraging all travel expenses.

Q pashboard Quick Stats Collaborators

Getan overview Finance T
af your F | L
Application Forms Steps Widgets

m 2 3 - 4 Comments
Process
Design your
Application
Application Activity Application Overdiew

.
Graphs b e ' m

Create analytics (]
for your 33 ?
Application

Alexandra Birnle or fu! 7

Al s this ready?

24
Advanced

;u TR g &
Level up the Sonz G a6.7% 333%
AULEI N Remaining Completed

Basic Info
Configuration Application Type Category

Firlise your b A ing Autormation

" | Process-Enabled
application equantial

Locked Customizations Parameters

Analytics @

Maonitor App
perfarmance

1. Dashboard step: Get an overview of your application. In particular, you are able to view:

e Quick Stats
e Basic Info
e Collaborators: The users or groups that have access rights in this app.

¢ Comments: An area where users, who have access, write and view comments.

2. Process step: Fully design your process in terms of the number and the looks of the process steps,
your Data Model, Table View, and User Forms.

Travel Expenses
This is a sequential process application for managing all travel expenses.
Waorkflow Pt Moded Tahle View Llger Foams:
Dashhoard o e
Soeg an averview i
of yoar Swirch to BPKIN design
Apedcatine S e e e e vy
Siep 1 Step 2
Form Create erpenses Form Expenses Report
Pt - ; P >
port with Appraval
meaipts z
& f Fields 2
: Fields [
@ Ll I
Farm Tithe
Advanaed
Levelup the Suep will be completed by .
i cdd fields
Step3 — p— - T "
Form Fxpense =3 o Purgran B Ormekbn L] o
Reirbursed
8 pue O T W e e o
Fields
& Tt B o sy |t a
LR . o
Analvtics i=rs gy 2
Maritar App L] Y
nacemans B Racem B oo ey
B oo B st . 8
O oy 0wy
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For sequential process-based apps, define one by one the steps of your application. Each step is a task
with assignees, forms, and fields. Create all your steps from one interface and all respective forms and
fields are created automatically. In addition to that, a workflow with sequential tasks is created.

Do you want more functionalities?

Switch to BPMN and add as many workflow components and automation . Switch to BPMN design
tools as you like, including RPA and Al/ML.

HR Job Applications

This app is-designed to monitor and automate all incoming Job applications:

Workflow Data Modal Table View User Forms
Dashboard
Get an everview
of your Q R Fath Type Classic -
Agpplication
Process . Task Eimﬁ
Design your P brocees 2 intenien
Application E Subprogess 3 Everyone § Hiding Man
a
2
| : 1
e Ernail =
£
= 00‘(
Graphs 0 SMS
Create analytics %'3
ik s MNotification Bookc irteryiee o
Applicaticn =
@ Timer
Wark
Advanced Q Inclusive [OR) . o —]
Lavel up the Wolk e i
alitomation 1k
o Parallel (AND) Bosk intanien p
&
o Exclusive (XOR) 2
£
configuration _—
Finalise your Annotation ey I
appiication
. End
Pazsed Passed
Integration Companents —
Analytics 0 RESTAI Web Service Agpostment
Monitor App «an artend ]
Ut - e i

Data Model. Model the data with custom or pre-built fields.

Once you save a step, a new form is stored in the tab User Forms, and all fields can be found in the tab
Data Model. Additionally, you can create new fields from scratch. The field types are:

o Text e Email o List (DB) o List (Free)

» Paragraph e Checkbox « Record « File (Binary)

e Date e Time e Customizable Grid e Excel

» Timestamp  List (Key | Value) * Query « Currency

* Number e Phone « URL o Encrypted text

e Long text

When Low-Code meets HyperAutomation in the digital workplace
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Different icons for each field type are also shown to enhance the rapidity of designers' comprehension.

> Travel Expenses
il

This Is a sequential process application for managing all travel expenses.

Workflow Data Model Table View User Forms
Dashboard
Ger.an overview
afyour Data Model
Application
= Search.. Q
o Process -

Design your Label Size Column name Created by Created on 7 Last Updated by Last Updated on x
Application

&y Orher file 9 USR_OTHER_FILE @ Ywan Veldeman fun 28, 2022 11:51:25 AM Yvon Veldeman  Jun 28, 2022 11:51:25 AN

# Refno S USR_REF_NO @ ¥van Veldeman jyn 28, 2022 11:28:59 AM Yvan Veldeman  Jun 28, 2022 11:23:59 AM
Graphs
Create analytics
for your $ Amount paid 12 USRAMOLUNT_PAID @ Yuan Veldeman Jun 28, 2022 112902 AM Yvan Yeldeman  Jun 23, 2022 112502 AM
Application

& paid 1 USR_PAID @ fvan Veldeman jun 28, 2022 11:26:02 AM Yvan Veldeman  Jun 28, 2022 11:2%02 Al
Advanced @ Paid at 0 USR_PAID_AT @ Yuan Veldeman Jun28, 2022 112902 AM Yvan Veldeman  Jun 28, 2022 11:2%02 AM
Level up the
automation )

& Approved 1 USR_APPROVED @ Yvan Veldeman jun 28, 2022 11:28:01 AM Yvan Veldeman  Jun 28, 2022 11:28:01 AM

= Comments 10000 USR_COMMENTS @ Ywan Veldeman jun 28 2022 11:2801 AM Yvan Veldeman  Jun 28, 2022 11:28:01 AM
Configuration
Finallse your oy Expenses Report 9 USR_EXPENSES_REPORT @ Yvan Veldeman jun 28, 2022 1127:22 AM Yvan Veldeman  Jun 28, 2022 11:27:22 AM
application

Table View. Determine which columns you wish your app to have in the main table.

lm > Properties

Data Model Table View User Farms

Dashboard

Gt an overview : =

S Basic Options

Application

Please drag and drop columns on the
right side to edit the application table Application Table
Forms/Fields P B x M B Address B x city [ x Country [& x Price [ % Linkvide. & x
Q i 4 CREATE_USER roperty ame ross ity ountry rice ini L
Application Text 1 Teut 1 et 1 Textt Text 1
#rip Tewt 2 Test 2 Teat 2 Text 2 Teut 2
T Property Category

Graphs

Create analytics paet

for your

Application L °
Algnmast

Advanced i ks

Level up the

autemation suttie e’
it sortatis
Hidden

Configuration I

Finalize your

+ Determine which columns you wish your app to show in the main table.

+ Re-arrange the position of each column using drag-n-drop.

e Add a label to the column name, set a prefix or a suffix to be displayed before or after the
value of each entry, and select the preferred alignment as well as other properties.

When Low-Code meets HyperAutomation in the digital workplace
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User Forms. Create the visual form and the layout of your business application.

Sales Proposals

Dashhoard
GEE an overview
af your
Applization

e Pracess
Diesign yaue

Application

Graphs

Create analytics
far your
Application

Advanced
Level up the
automation

Configuration
Finalise your

Warkflow

Data Model Tabla View

User Forms

* v

ﬂ - n
. =
You haven't selected a form. Please select one!

select a form

Froposal creation
Varity Proposs by Gfing

REnager
Commantial proposs

Frecradin evaluanpn

e Forms can be used as main forms in a process or inside the tasks.
e Design your form easily by dragging and dropping elements.

to a form.

e Forms can have their own view and change rights.

alignment, and many more properties.
e Forms can be supported with scripts.

Design Basic Advanced
¥ Elements
. BEBDEE oo
= m oy
Panet Section Code AMELE Sales Proposals ~ | @
the
a = =
Paragraph) | Style Grid Rat na Aditress Commurcial ik Progaals G
Mizg propasal
r document Accass
2 ——
Grou " i | heo Tl chos 1
. i Client VAT Zip Code | Chaasa fite | Mo file chasen vovore = |
¥ Fields il v &
Company Email Chaose file | Mo o chasen Primary
narme e
Sales Proposnls
S Foasain axisting form ww
T Process ) et fanposud Quick
Mew cliont? document
« Address T -
¥ [ enoasa fite | o i chosen e il
= Approval date Phone
s B
T Approver ‘commants
-~ Busingss Noods Services
& Changes required

~ Cliand commants

Multiple columns, panels, sections, paragraphs, grid components, groups, and styles can be added

Add properties for each field. You can define the mode, label, tooltip, pattern, requirement,

When Low-Code meets HyperAutomation in the digital workplace
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With the Grid Component in forms, you can

LA
display a grid with records from any desired T‘:mm —
table in a user form. Define the label and all ol e i
data set to be included in the grid. The end- slas e B [
user can perform insert, update, and delete .. e
actions, which will also be applied to the . i
sub-table. ¥ Fields imeicn 1

Wtoe
o WY e
F s«
i
[ amount Inwalce na Irvalce name Envolce date s Paid? countries Uy u
A u w101 It =] it - Befze - am eyt = = K
- - %

Taks Number

Designers can include tabs in the forms in order
Tabs Hama 1

to group form fields and guide the end-users to
proper completion.

Layout Modi

Sampla tabbed form

Siep by Siep Form

Specify the layout mode and choose between a simple tabbed form or a step-by-step completion.

Simple tabbed form Step-by-step completion
Employment summary form Summary meg)nm:-;

FEmployes details

VEmployee details

PRt no
Refne 13 Emplayee nams Lt
Employee name il Frewer Erplepmencip LTSN
Employment type Full time Eolvmiant e
Employee's mail testingcomidor@gmallcom ooty i

ol pualion IS AN Mt Risoarch Analyst
Date of employment  30-Sep-2021 Joh descrigtion

lob pasition MRES-AN Market Ressarch Analyst

Job description

Designers have the option to define how drop-down lists are visible inside the forms through the Form

Designer. e Switch button

¢ Select option

Roquest type® m Software  Qther

Reguest type® | saftware x

Available list type options: —
Purchase ftem ™ S e Radio button
T B Hardwara
Total Price RREE Request type* Softimre

Qther

When Low-Code meets HyperAutomation in the digital workplace
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3. Graphs step: Create your app graphs or Widgets and visualise your real-time data.

Travel Expenses

m This is-a sequential process application for managing all travel expenses.
a

Dazhboard
GELan oWerview
of your
Application

Travel Expenses

l . |
1l
Frocess o

Deslgn your
Applicatian

10

A H A A A A A S A & o
P PP PP SID PP PR

o Graphs Create 2 new graph
Create analylics

for your g L i e e e A i S e RN S O Y
Applicatian

Advanced
Level up the

Travel expenses per siate Travel Expenses progress
autamation {

Travel expenses report

Red na s Travel date from

Configuration
Finalise your
application

—— i T6.9% 23.1% : = 1t
Aurnng W Completed Remalning Completed i =2

analytics
Monitor App
perfarmance

e You are able to select among different types of widgets based on your needs, such as bar, pie, line,
doughnut, progress, timeline graphs, etc.

o Widgets offer default filters, but you can also include up to 3 custom filters.

« Combine more filters and export the query of your widget to a CSV file.

o Create widgets by combining information from 2 tables using the JOIN functionality. For more
advanced graphs, advanced queries can be also included.

» Use the multi-series line chart to visualize trends and relationships among multiple datasets.

x| - oWL Weight per cargo type —~
L — e oty 4500 = ¥ ?Q]_'_.

4000

3500

3000

= 2900 |
P
CSV™ =
=
=
SUM[CUSTOMER_S_INQUIRIES.USE_TOTAL_COST)  LISR_DESTINATION_CITY
41998 dthans 1500
24750 Buenod Ared
2| Lisbon
0| Plraeus 1000 |
12500 Tressasoniki
1400 | Valencis 500 | —31
iroil-off. 500
cargo: 0
0 - = -
15 55 150 240 650 850 1500
No of pleces

I Fioi-onrol-off [ Bulk cargo

WHEN LOW-CODE MEETS HYPERAUTOMATION IN THE DIGITAL WORKPLACE
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4. Advanced step: Get the most out of the App Designer with this advanced options step by including
user tabs in your records or the table of your app, event scripts, and field rules to show or hide fields,
sections, or tabs in forms when specific conditions are met.

User Tabs

. User Tabs
Get an avervisw
ofyour User Tabs
Applicatien
= 3 search.
Process
Design your
Application
Candidatas
Gisdelines
4l Reports
Graphs . o
Create analytics
for your
Applicatior
Info  Widgets
Type*
° Advanced
Level up the Title ®
automation
View tan in#
Access Code
Configuration
Finalbize your Change Coda
application
Positicn
Init-action
Analytics
Manitar App New-action
performance

Field Rules Data Objects

Event Scripts

Title

Widget
Raports
Table

Evaryone

The tabs appear inside records (as a tab at the left part of the
record) or at the summary table of the application.
A tab can be a table from any Comidor entity, HTML, or widget.

Field Rules

4“*

Type view tah in Insert Mode
Table Record
Hitmi Table
Widget Table
[ R ST I TR SR -
.1 Tevwl wxperis progrs
Frriad Murme Changs (%) I

Patrt paid Traval saparaer

Hide or show fields/forms/sections inside forms when certain conditions are met.

User Tabs Finld Rules [iata Objects Event Scripts
Dashboard
[EC LTINS
of your Field Rules
Appnicasion

= a
Process
Design your Roako Ltlo
Apakiation
[ show atrer

Craphs 7
Credte snabyiics Basicinio
fot yonur
Apmition e Hitla® e athan

fexion™ Saew
Acvanced

9 Lowel usthe o Flske

Dutomaten

Pppearing in dam® Reewest Missrg info

pietish kol
Eanfiguration
Firiaise your
appicatian

Custom condition puilder 4
03]

i 8« [ Wavlew Sacirests | LSRRV = v O
Mersor A &
performance

Shire medical mcons
how ils

Shuw Garraye

Field|s) Section{s) Tab{si Created by

[rothar]

(1) Trense Messsn

I"Wbeaical recoras”]

I"mine")

I Cowerign”]

Texvl Expamsan pav Clusnt
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Data Objects User Tabs FiekfFues  OntaObjects  Evont Soipts

. . = Data Objects +
Create data sets, variables, lists, forms, = ; i . [+ |
records, or action data types and define their H - S— e !
properties. PR o

g Lt Causar Y i e
" p— Pt @ rsmse v

Use those data objects in event scripts and - |
connect them to the portal template.

Event Scripts

Write your customized scripts for any data type and execute them before, after, or on a particular

event.
User Tabs Fieled Fuides Diata Obsjects Event Scripts
Bashboard T
Get %
; Event Scripts n
T Misen »
bl ='C | sawen Q  Advescuws @
Formz/Fialds D Groups v =

Design your s

Designye Lot Type Prefin Gther Create User 2
izt
o

() actmin usar

o m o
© Cumom o E m
Basic Info
.

Pracadure Mammss W sethvalacieDate
Custom Dita Objects sathratslinDine i
Fwent Tyioe Profic ez
Evont Type

configuration

Firaltie yout Fomos

spplication
Pacametars

Template

Sat up yaur

Portal Template

Code Designer

Create customized scripts quickly and

)
&

Sy Uiibe

0004 Array 10 Eroes

Desariatan 150H

accurately with our easy-to-use graphical "' a
interface, so you worry less about e - i e
programming and more about getting the @ rowwes - g
job done. Q@ wuaom * ’_é@
el i f

g - UE 1;pr ours
All you have to do is drag, drop, and connect O veoeon o ‘““““*"‘
components - no coding skills required! @ -

® o

O

O

o
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5. Configuration step: Finalize your app by configuring specific functions, classifying data, granting
rights, incorporating custom CSS and JS rules, and determining the CSS design.

Vendor Invoices

Bagie Options  [ata Cuctomization  CSSTesign  Custom Cse Custamn Je

= Getan overview Flease Choose the Appropriats Funations
o your
Aeeteetien Ineluds natea /]
Incluce tags
Pracess
Design yeur Inelucs ks - - - -
Aoplication Easic Options  Data Customization CSSDesign  CustomCss  Custom Js
Insart Made S —
Classify Data Grant Rights
Update Mode
Graphs Delete Mode Ineramantal Na Elaid Ref no ® v Starting From 0 | Crastar « |
Create analytics . = -
b Alaw iser layout change Asslansd To | erestars panager
Aaplicatien hase Order,
’ Ao prire Prifie P v | Ascaun” Paratiie x
Moo Suffix
Advanced Change Rights
Lol up the Track Fle Views
omatl .
anaiee Level 1 Categerization Stagn Gl
|s task wisdow maximized Dynamic Acoess Rights -
Anternaticaly atort process Leve 2 Categarization i
Send Heilifieation To
° Configuri
Fﬂ;‘hu yo | Basic Options  Data Customization CS5SDesign CustomCss  Custom Js =
apglicanior Pl Ty ™
” Administrator -
Style your application
~ || Aseos W
Administrator2 -
Anatytics | Select font-size g
Meniee A g
parforman Sugsrvisor =
Select font-color
Process Type N
Select background color ~
Sum fiold 1 Uniipmice il
Has SavelNew button
Sum tield 2 =
S flels 3 b
R a B
Custom e

6. Analytics step: For workflow apps, designers can monitor the application performance through
workflow analytics.

Dashboard  Analyties Preview

Dashboard
il Analytics Filters
off your
Applicatssn
T w | Liser v Date frem B Date to

Process
Design yout InseancHs per Stase Tasks par User
Agiplicatiod Analytics Totals

Mitrics Total Delayed
Graphs
Csate SOERs Instances 45 3
T oot
ADDRII Tases 182 5

Average Tasks per Instance 1.91 B
Aduanced Ciost 2934840 ITETTO0
Lewel up the
BUEDIPETION Duirstion {hoars) R3] a0

Bl
e T TR g e on—
N Cansele! BN Fiubed L
configuration . .
i youl
appiication
Delayes Tasks por Uner Tasks par Team Delaysd Tages par Team
Rszhard harsizn
s 55

o anslytics
Manitor App
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PUBLISH & RUN

Your app is ready! Click on the Publish button to bring your app to life. Additionally, while
viewing an app in the App Designer, you can easily run it! Click on the Play button and the

©0

quick add form of this app is populated.

When users hit the run button and a quick add form has not been selected, a warning message is

o displayed and users get redirected to the step where this action should be performed.

Therm ame no quick ard forms available, Ploase add one. »

Diata Model Table View User Farms

Dashbeard
= Get an overviea

of yeur
BR Application L4
- ]
5 ° Forms/Flelds -

Design your
= Application -

. n
You haven't selected a form. Please select one!

- Graphs Select a form ~ n
£ Create analytics

fowr wriir

‘ From the Custom Apps submenu, you are able to navigate through all the custom apps you have

o designed.

Moreover, it is required for users to select a primary field for their app. If this action is skipped, a
warning message appears when users try to publish their app, and they get redirected to the
corresponding step.

" Purchase Order Process

m\"‘ -

@ Views ¥ = sesch Q
F > PONumber  State CompanyHame Vendor Contact Total Amount Line Manager Reriew Supply Mansges Review Head of Finance Review 1
PoaT Compisted Brtling Co gt 000 Appruved
O Gréups v (-] e
' POATZ Cempletad Comidor L1d Kevin 100,00 Appreved Approve
@ Recent @ POITI Compieted Voia Cosmetics 0.00
oM [11] POATE Completed ABD Jedn #1580 Appraved
S o POATS Completed Sritling Co john 82.80
17 leted ABC v 180,00 . Agpe
» Complete Purchase Order det., [ 1] s G sy S Apphrts) i
POITT Completed ASC 0.00
POATE Completed Comidoriad John 148.00 Aaproved Appiove
L] POITY Completed ABC Kevin 000,00
* (4] PO180 Furining ABC Smith Adam .00
POIBT bunning  ABC 30,00

If the App is Process enabled and linked with a Workflow, more Tabs appear in the left-side menu, such

as Workflow Tasks, Attachments, Workflow audit.

PO.178 / Feb 24, 2021

RELATIONS Purehpse Order Sumimisry
Workflow: Purchase Order Process O

Surnrmary Documsnt Preview Purehase Ordar

subprocesses

Workflow Tasks

Related Tasks

@06

Attachments

Workflow audit

OWNERSHIP

Created on

Title
Submit Purchase Ovder Details
Line Manager Purchase Order R
Retail Manager Purchase Order Review

Supply Manager Purchase Oreler Review

Assigned to
Adman Poweruser
Achirun POWErUSEr
Retail Managemant

Supply Management

Date Started
Feb 24, 2021 7:32:00 AM

Fely 24, 2021 7:33:00 AM

Feb 24, 3021 T:38:00 AM

Feb 24, 2021 7.3%:00 AM

Date Ended

Feb 24, 2021 7:33:42 AM

Feb 24, 2021 7.37:56 AM

Feb 24, 2021 7:38:42 A

Feh 24, 2021 73531 AM

Scheduled duration  Duration

Q.00 0.00
3.00 3.00
0.00 0.00
oo [=8e]
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What's more, you have the ability to define whether the users can export or print the records of
Applications. Enable the "Allow Print” and "Allow Export"” options in the App Designer.

Purchase Order Process =
. . feport | & v
+ Click on the actions - 5
= Search. Q

& Export

button of your App

Ond choose whether PO Mumber State Company Mame Vender Contact Total Amount Line Manager Review Supply Manager Review He: & Print

. POAT2 Completed Comidor Lid Kewin TE00.00 approved Approve

you would like to
POATAE Completed ABC Mary 18000 Approved Approve

rint or export the
p p PO.ITE Compieted Comidor Lid Jakn G48.00 Approved Approve

data in your table.

Show 20% entries

With the advanced data filtering capabilities of Comidor, you can set filters, refine, and narrow down
data based on specific criteria. Moreover, apply filters to table columns and conveniently display them
as tabs positioned above the application table. .

= Views »

Fleet
¥ Filters w O

= C  search.. Q,

Pariod Create date ¥
Name: opensea X Flag: Greece *
Al ~
Mame = Max Capacity Lenght Beam Height Crew Size Flag
Cargo Type Rall-onfroil-off tod
Open sea 35,000 DWT 260 35 40 15 Greece

Flag al &
Access Al o

Kanban Application type

In the Comidor platform you are L! e el
able to create another type of
application with the No-Code

. b Title Field Skl x v B
App Designer, Kanban apps. e il
:Er;?:.lﬂiun Group By Field A8 ategon x| &
A  Kanban application helps e Feia ser -
teams create Kanban boards e || e e
Apprication
and visualize simple records. .
Border Field Leval % v
This application type is suitable -
i Graphs Flad Valus Colour
for simple cases that don't (5 ] Create sbts St hrariniin || p— —s
‘ar your L
reqUire a WOI"kﬂOW deSign Ond (o] Application Border Colours Map Advanced Knaniedge . Search | o]
huge amount of data to be Pioticient Knowlodge ko || Seache e
Advanced @ ondar
processed. | Rpserierd :
AUTOMAton primary
danger
o Configuration _
Finalise your
application
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On a Kanban app, work items are represented visually on boards, which are predefined by the user.
You can add new items to each board, edit or delete them. Furthermore, you have the possibility to
easily drag-n-drop items from one board to another in order to change their category. Organize and

manage everything in one place, and empower your productivity with Kanban apps. | o recoro x
User Skills &
English Anlytical Skills Statisties Java programming it o -
o © Ol © - ©
German Management Ecanomics K=+ - : 22
© . ® .. ® L. ©
]
Italian = Add Meéw ftem Accounting = Add beew fem
: o (]
Chinese G = Add bew Item — .
+ Add New ftem
o o - Save B_.-m
Report Application type

Comidor platform offers the ability to build easily your own Report applications for any Comidor entity
through App Designer.

In report type apps only 3 steps

are required: CRs report
1.Define the name of the app,
. Date Created ; Priarity Ticket category Name ] Con
the entltg that you wa nt to Dec 2. 2020 34521 PM Ticket! Low :Fx-wwrn&a:ﬁumc Individual My Slinds |
Dec 2, 2030 42754 PM Ticket2 | | Review ticket Corporate Jonathan Smiltton | BusinessCos
create the report for, and set Dec2 20 43GAGPM  [Tioteis |
? Dwc 2. 2020 44245 PM Ticketa gt incividual Kevin Davies
access rights. e -
7 Ticket 7 Individual Jack Perry
2.Choose the fields you want to ket Noima mgidial =
L Lol i L v s | Business 54
i i Ticket.10 Top | Handle Complaint Complaing |
be displayed as columns in [ Ticket11 | Homal | Provide Support | Support Valela Desvend
your report app, and the T T = Cosans st s
Dec3 2021536 PM | TickeLta_ Top | e ticket Comporate o
fields that you wa nt to have Dec 3, 2020 20827 PM Tichet15 Top | Comphted indnvidual Joha Smith |
Dec 4, 2020 G209 AM Ticket.16 Fcamal | Review ticket Coaporaie Hicole Shein | constructio
i Dec 4 00 TATIOAM | TickeL? Ton Faiew tickst Complaint Hary White '
as fl Ite rs. D 4, 2020 G501 AM Ticket 18 Tap | Rovhew ticket Complaing Jack Perry
3.Publish!

Portal Application type

A portal app serves as a gateway or entry point for employees, customers, partners, and other
stakeholders, to access various services, information, processes, and interact with your company. A
portal can take various forms, such as an employee self-service portal, a customer self-service portal,
or a vendor self-service portal. These apps often offer personalized experiences by allowing designers
to customize their preferences, settings, and portal design.

Comidor platform is revolutionizing the way businesses create portal applications, with its user-friendly
and visually appealing user interface. Users have the ability to create both public portal sites, which
can be accessed by non-Comidor users, as well as internal portal apps that are accessible within the
Comidor environment.

When Low-Code meets HyperAutomation in the digital workplace
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L!" Reservations

When designing a portal
app, choose from an
extensive array of

Html Template Custom css

Dashboard -
Get an averview Humil

components such as text, e — Hipsifbtaconidorcomictartodesdemasbuni=APP. 030130
labels, images, links,

buttons, tables, grids, and b

more. Simply drag and Chack creve avalability
drop these elements onto S

the canvas, arrange them Pt

to your liking, define the
desired style, and
effortlessly associate
components with specific Coetypaion

Fingise your
appicaticn

Start date |aa/em/ yyyy

Ship | Optian 1

properties and data
actions. Preview your
design live as you build
your portal.

Template
Setup your
Poral Templaie

Al Copilot Application Builder

Al Copilot Application Builder is designed to provide you with Al-assisted application development, and
unprecedented levels of automation. This new feature guides you through the app development
process utilizing Artificial Intelligence. Simply describe the app you want to build through a series of
conversational steps, and the Al Copilot will create it for you.

‘ Before using the Al Copilot Application Builder, you should first configure the integration service

e With OpenAl.

£i Copilot Application Builder

O

Step1

® My ranels La.

1.Click on the Al Copilot icon

Iwil agsist ynu to design yeur nen application

located on the top left of the i e
Comidor environment.

2. In the pop-up screen, on
the first step, type a
description of the application.
Make sure to include details
of the steps, forms, and fields

you would like to be included.

3. In the second step, steps are automatically generated based on the information provided in the

previous step. Each step includes the fields described. Edit the auto-generated fields or add new ones

to each step.

4. In the third step, create a quick-add form and its fields to initiate your app.

5. Finally, in the last step, select the primary field, which will be the record identity for your process

instances.

6. After submitting your choice, your application is published! You are then redirected to the App

Designer, where you can access your application, which includes all the steps, fields, and forms created
A o with All

When Low-Code meets HyperAutomation in the digital workplace
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App Initiation from an incoming Email

Boost your business process automation by including incoming emails as triggering points of an
application.

+ Define the email account whose incoming emails will be monitored.

* Map keywords, so when you have an incoming email, the system searches for them in the subject of
the email. If the keyword is found, a respective app will automatically start.

* Attachments, hardcoded values, and other data from the email subject or body can be fetched into
user fields.

Public forms

Forms are designed to be also embedded as Public
forms in other websites, so that clients are not
required to log in to Comidor. Make it thus possible
to add a form that triggers a workflow in every
web page just with HTML.

Raise a request

We are here to help you out

Public forms are embedded forms similar to the
quick add forms in Comidor, including all user fields

Prior to submitting the form, pleose taoke a morant to read our privocy policy

Please fill out the form below ond a teom member will rzoch out to you shorthy ond bUsineSS rUIeS. Th'S feOtUI‘e is OVOiIObIe to G”
quick add forms of user applications.
Customer request
Hama® S I nn
Gompany name e Advamced
c]a]:: s la]ed
Emal® - S
Inquiry form
Subject® - ot Bevbe s e
Request Catails oy name
-
o
-

App creation for existing entity and mvulti-database
connectivity

Create simple table or report applications

. . Is existing entity
connected to external databases associated with
your account. Effortlessly view, insert, delete, or Database
update records in order to sync data from
Bearch...

different databases, allowing you to harness the Existing Entities
power of unified information. database2215
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BUSINESS PROCESS MANAGEMENT

Design, organize, automate and optimize all your business processes

Monitor your processes through Workbench
Create, re-use, and monitor repetitive processes from Process Scheduling

Easily create templates in Process Templates to re-use them quickly

Notify your team or remind yourself of a specific process action via Notification
Scenarios
Automate standardized processes with Workflows

Easy monitoring in one place

Comidor Workbench provides an easy way to monitor the Tasks, Processes, Notifications, Calendar,
and Mailbox in one place.

It gives you the ability to connect an Email or a Notification to a Process or a Task just by dragging
and dropping.

= Processes n Activity Stream n Tasks u
o Search T ACCOWNE Stace - & Smarch by subject or account o

| [ roup b - Ty n
v Querdue m
» General m T May 6. 2021 ﬂ
drwss s | A N el
L Oppenianty (1] g Task Annuiad Contract 2021 trvokce for Comtract Annud Contract T020 ha been cwated Zn
+ General [ 1 [ — e
1w - 20w B sk Annuai Contract 2021 imeoics for Contract Annusl Contract 7021 hat been created 0P
Ennm e g ity Latio A Lt
» Contract opportunity - Latin America DSt wComiete % Cancel B Pause Ful  (DPospees
e Seata
Necnid
Contact
Workom
Info Actors
Time Delayed 234 10n £ 6d Th SR
A70.62%
Task count LLE Q" Fresesnes
0% Superviser Rickard Mawicn
Tasks Worklead (hewrs] Coopigted 0.0 / 88.0
0%
Cempheted (%)
0% =
Processes Activity Stream
' Search by title or account State = =2 Search by subject or account &
= Group by
Sorted by  Descnption v
Group by Type/Category v Dite -
E >
* May 13, 2021 8
T General

Thormas Menson = Comidor
g Event livvitathon: Call with Mz Smith - Partnesship / Apr 12 2021 will take  1:33 PM
place @ Office premises on 4/6/2115:00 hosted by Admin Poweruser

* May 6, 2021 a

= 1L.MANAGEMENT

» 3.SALES AND MARKETING

¥ General
Thomas Menson « Comidor
3 May - 3 May e Task Annual Contract 2021 Invoice for Contract Annual Contract 2021 has  2:12 PM
26 Tharmas Monson » Comidor heencreated
SMay - 5May 9 Task Annual Contract 2021 Invelce for Contract 212 PM Thoss Mo = Comdor
mﬂ Annual Contract 2021 has been created o
e 'l Task Annual Contract 2021 Invaice for Contract Annual Contract 2021 has 212 PM
5 May - 16 Jun been created
Candidate.36
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Process Templates

With Process Templates you can gather all your standardized processes in one place and have the
guidelines you need to follow in specific company procedures.

The templates can be used either when you directly create a new process of any type or when you use
Quick add for process initiation.

Process Templates Document Approval example template u :"';,‘! m 0w
= RELATIONS Summay
= sewcn
I3 Docunan dppron s 1 TS ® i T Mg e N RS
ook . . OMINERSHIP Categes 2IRODUETS & $E0VICES
e - o
Thinrog Froces empliy Akt promen Cromatoe Craators Manager Accoust Management
) Soprvnor 3 e Workoad 200
M‘M Cromtit o e i Dbiciive Product Devenpmant
| HRt Jos Appliance tenplste | Civsed iy
T - o Hy
Seifvware DevecoemantDocumt |y,
Inpliten Fioc et : b
Mwm Initial Sae Running
(1R Ok biiseceg bempiile Bernurt Sthman i
i st Wi Drcomsént Appichl Workfow
Traineg Fempate
| Emad Campaign Genation T ¥ Additional Info
! m""‘."m"f!"" Canegery Decements

Resporsitie group Terplates

lngertance Mermal

Scheduling

Manage your processes and apps and avoid losing valuable time on rescheduling a repetitive process.
Comidor allows you to set:

» The repetition of a process or app (in minutes, hours, days, etc.) from a specific date to another one
e Administrators and assignees

e Access and change rights
» Notifications and reminders
Froeeu Sehaduling Weekly status report H:i‘; | 3 x
SO OWHERSHIP
Ciky | = . [
| T AT e
-fr'w-iu‘ew—-lﬁ by P b sy 1T - v
Sl .
Repetition
State Running ® v
Repeat from 6/24/2020 B Wnul| 12/38/2099 ————
Reminder
Rapatition plan At 12:00.0nly on Wednesday, every year
Type ® On task completion
®  Minutes Hourly Daily | Weekly = Monthly Yaarky
L inu! iy aily wokly il arly OO task time
O Monday Clmuetiiig 0 (O Days (O Hours () Minutes delayed
Wednesday [ Thursday
O Friday Ul Saturday 0 () Days (O Hours () Minutes before
1 Sunday
User Isabella Hardey L
By email
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Process Mapping

Add process mapping in HTML,
including enriched text and pictures to
provide general instructions and
information

1.Business Process Diagram

2. Process Elements

[ — [y —
EATTWAT

e ]

|| e e e

Business Process
Guidelines

Inform users about each workflow
stage with the documentation guide
that Comidor automatically generates

S\ I P aa.
s

m
Proces Mappng

B B0 RO B
E@eDO0=E=w=E
B I ¥ & xx K &2

W & & o T WL, s

2 (1 % E &2 AR ST RE-
- mEOES2O0=0
Sty w{| Foomai ol Feal ER I O - O

Im iz precess, any employen con pplosd & document for approval

Groups and Robes invelvaed

Document Craice
Creatofs Team Lesdel

Craannrs Parent Group Mansgs:

Process Steps

Business Process
Document

Export the full workflow design and
architecture including all components,
resources, and stakeholders involved

Jr— 3. Personnel Allecation

LS —

HR: On Boarding Work Practices

HR: Gt Bsaeding ‘I
START POINT

ACTRATY DESCRIPTION

END POINT

Erruail to nemey arrplosee Coliert requined Documsrts

AN documanty coliscted

ACTVITIES

-+-- -
WAORK PRACTICES

Tha candidats shoald bring all thas follswlng daosments:
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WORKFLOW AUTOMATION

Workflow Designer

® 00600000aN

it

Departriont Manager

-
e

EATL i s )
oo

-
s HrhmM@:
P gt

gt e e

L ]

The BPMN 2.0 Comidor Workflow Designer is used to visualize all types
of business processes easily with drag-n-drop functionality

Basic Components =

Data Components -

Comidor DATA (IUD)

Code Components —

Set Values

Existence check

SQL Creator

000000

Task Shell Command ) -
String Utilities

Subprocess File Reader

Integration Components = JSON Array to Excel
Entiad RESTful Web Service Export Data RPA Components Deserialize JSON
SMS OpenAl API Convert data RPA Caller
Notification Message Queue Digital Signature RPA Receiver
Timer Teams Integration Document Creator

Inclusive [OR)

Parallel (AMD)

©eee0006000

Google Integration

Zoho Projects API

FreshDesk API
Exclusive (XOR) Excel Processor

Salesforce API Predictive ML
Annotation Create graph

Zoho Leads API Selenium RPA
End Blockchain

Image Classification
KPI Update
° Custom Component

000D O0HBO0O000

QR Generator

Table Extractor

Sentiment Analysis

Document Analyzer

Text Classification

Web Scraper

000000600
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Workflow Controls

Decide and describe what actions are
required before and after any
workflow task in order to proceed to
the next stage and complete the
process.

Instances Per 5tate

Falbgd : 0 Mot Started : 0

Workflow Change
Tracking

Track and monitor the changes that are
incorporated into any workflow. Track
changes applied in specific tasks of the
workflow as well as compare different
versions of the same workflow.

Workflow Policies and
Standard Process Policies

Ensure that all users being assigned a workflow
task are informed about the company’s general
instructions and follow the overall business

intention.

Workflow Analytics

Monitor and track the performance of every

workflow. You are able to:

* Pinpoint the total and delayed instances and
tasks that were created within one workflow

(table, graph, pie chart)

e Apply filters for custom results in order to

identify process bottlenecks and eliminate

them

Deleted Elements

I Tille

| Type
| Parent Group - Team Leader LANE
New Elements
[ Title | Type
[ Document Approval by Parent Group Team Leader | Motification
! - i
I Document Rejection by Parent Group Team Leader | Email
i Creator's Parent Group | LANE
Process Elements
1. Start (START)
| Field New Value Old Value
| Until Date

Import BPMN 2.0 documents and workflows

from CSV files

e Transfer BPMN 2.0 documents and workflows from another product into Comidor

Integrate Comidor perfectly with other applications exporting BPMN 2.0 documents

When Low-Code meets HyperAutomation in the digital workplace
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‘Whaledale i
A B £ o E
1 Code Prioduct Mame, Tiescription Chuanshy Ut Price Totall Price
2 Az JAX reiriabile Boitie n 4z £
3 000
4 e ]
5 el o}
B ieTe)
Excel Spreadsheets ¢ a0
8 che)
9 el e}
Create user fields and choose Excel type U £
to create an Excel spreadsheet. 2 a0
14 Esnactom
15 Subtetal £13440
16 Deesunt
17 Salen Ta Rate o 2
18 Sales Tas g8
19 Crher Cont
20 Tatal Amsount £i5128

Workflow Simulator

* Perform testing and optimize your processes with Workflow Simulator
* Pilot different scenarios and make predictions about the results of your processes
* Prevent errors that would not be identified in the initial steps of workflow designing

8 Manage your Scendarios

DOFing Soenancs Somdoh wE @ @
=3

Simulation Design: Scenaric A

@Fldu Eioftrich - Valua Random [ + @

Adid feld
igh
|\/| Simulate Processes
Workflaw Simulatar Billing corrections 0 ox
S0 RILATIONS
teahic i

] i ) Title ) Lategary Scheduled date  Schedubed in.
B s cooncton = e Sconurict Soemaric A1 ool Mtz el mper A
I mn—uw i Eiflrg) comachions - Seanana Soene A2 Genmal Ape i@l ApriLaEn
L Mulmgu OWNERSHIP

L e

| smuation of Fapples seany

by et o Damsams  Anstice Presien
o Aradpiicn P
- =T
St Rotam il s e S ke e et
e o Syt
+ Visualize the Simulation i |
. . S —
with Analytics s el o e
T - okt o et o T
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Workflows Code Compile

Take control of your code with Code Compile!

This powerful feature helps you avoid costly and time-consuming script errors before they occur. With
real-time error alerts and easy navigation, you can ensure your scripts run smoothly from start to
finish. Say goodbye to hours of debugging and hello to faster development times with Code Compile.

Compile code functionality hos been included

to:

Title™ file name

* Shell Command workflow component
¢ User forms

Parent stage

Shill type * Platon seript %

e Event scripts

#app USE_FILE_WARES = #spp USH FILE®

this log(” FILENAMET)
this log|#agp USR_FILE_NAMES)

Sheali seript body B

Compile Fated!

Reason: PCODE_EXCERTION ; [prociZi] (Fuatenicrpt.oreCompile]
Lipie | PCODT_COMP_ERROR String index out of range: 16
[/Bapp ISR INPIREFS = (SUBSTR:Y, enists}@hlenama

Shell response I

Workflow Editing Lock

With our improved workflow editing feature, you'll get

The workflow is currently being edited. by Thomas Monson. X

Sty s a pop-up message to let you know when someone else
is editing the same workflow - so you don’t waste time
making duplicate changes.

Locked Application

Respective alerts also notify designers when
another user is edltlng an Clpplicction. Themas Menson is currently editing this application, do you wish to unlock the app?

System administrators can manage and unlock any locked workflow or application through the
Records Locks table.

Record Locks

Ui Recard Riecoad Identity

B UNLOCKD

330000 HA On-Bosrding

FIBO0O HE: D Badntieg v1
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BUSINESS RULES

Gateways o Inclusive (OR)

*« A gateway is used to determine the branching, forking,

merging, and joining of paths drawn by the sequence flow 0 Parallel (AND)
¢ In Comidor we have exclusive, inclusive, and parallel Exclusive (XOR)
gateways

Conditional Paths

. The conditional path shows the
e [ ] order of activities; it can hold a

condition (conditional flow) or
o stand as default flow.
« It connects activities/
events/gateways to each other.
¢ It connects elements being in the

same pool/lane. You can also add
advanced conditions (custom fields
criteria)

Field Rules

e The field rules functionality enables you to
hide or show fields/forms/sections inside
forms when certain conditions are met.

Field Conditions

e Create custom condition scenarios for

Robe witle Fatld Conabid by

fields and select in which scenario the

Ty it PLARIGE YEPRTTEN CONTeERTY e Manager Commaan  Bround Newsin

Show line manager rejection comments

fields are shown or hidden.

coooo0

» Select more than one scenario - field ;
condition for a specific field. This enables

you to cover multiple scenarios. : spescng o o ® e ;
o
e Eliminate the number of forms that need Gty i S PR e
to be created and make your adjustments i =

to one simple form. Hide sensitive
information that should be displayed only
to certain users, roles, or groups in a
workflow.
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Field Validation

In the Form Designer, you can set desired properties to each user field:
* Apply pattern (regular expression) and pattern error messages, and in case the user enters
something different, the system will populate the error message.

HNew Purchews request{vendar)

Vendor Invoices

oz emde

* Hide user fields if their value is not set, or only when they have value - depending on your scenario.

1k
O Panel

L SR

Cnocas enoos ¥

Shell Commands and Script before save

You can add scripts to a workflow design within forms to the "script before save” section and/or to the
Shell Command component of the workflow design.

e Add Shell Commands in various steps of your workflow design.
e The Shell Type can be Unix (sh), Windows (cmd), Windows (Powershell), Platon script

* Add a script within forms to the

"script before save" section, the
script will run after the user saves
the form/completes a task with
this form.

e Therefore, you can check the

user’s input and populate error
messages.

When Low-Code meets HyperAutomation in the digital workplace
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BASIC COMPONENTS
Task

Assign an action to a specific user, role, or group.

Subprocess

Create a set of workflow steps within the parent process.

Email

Send a custom email through each process that is related to the specific workflow. Define
a dynamic email account as the sender of each workflow email.

SMS

Send an SMS notification, provided that you have an SMS service provider.

Notification

Set system notifications.

Timer

Add a timer to the workflow to set a delay.

Annotation

Add comments to your design.

®@60000O N

INTEGRATION COMPONENTS

W Béting cor gctong 1

RESTH 'Wels Sarwie

Rest Services

Representational state transfer (REST) is an architecture

that runs over HTTP. It is used to connect with other

websites, mobile apps, tools, etc. v

* Designers include one or more RESTful Web Service b
components by defining the URL of the resource, the

Reques! Header Paramelers

method (GET, POST), the request parameters request

body, and the response. -
e REST responses are stored in user fields and used as -

conditions to determine the next workflow step. Fene Tas Riquost Body
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OpenAl integration component

Improve productivity and boost efficiency by integrating ChatGPT and DALL-E into your
business processes.

e For ChatGPT, choose the field to store the question, and the field to save the answer.
e For DALL-E, choose the input field where the image description is added, and the
Response field where the produced image by DALL-E is saved.

Message Queues

Read and write message queues (MQ) within a process. Specify MQ details (host, port,
routing key), the type (read or write), and the message in the Message Queue workflow
component. Values from workflow fields can be included in the MQ message.

Tite *

Teams Integration Attributes
Teams integration ﬁ

Parent Stage
integrate Comidor with your Teams Calendar and
check all your scheduled meetings, and pending tasks o
from Comidor in MS Teams Calendar. Client 1d
Secret
Furthermore, with the Teams integration workflow
component, you can create a new event in MS Teams Soome
C0|end0r. Event Description [Processes] imice .. xow
. . A Haost Name -
e Simply drag and drop the Teams integration
component in a workflow step and specify its Lacation ®
attributes. S 7
o Define the event description, the date, and the s =
time, so that the task is created in Teams Calendar End Date E
as well as the user's email.
End Time ki

Emeail

Google integration

With the Google integration component, designers send API calls to Google Calendar in
order to create tasks and to Google Drive in order to upload files to a specific folder.
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Outlook integration

Monitor all your invitations, meetings, and pending tasks in one single calendar.
By integrating Comidor with your Outlook account, all activities are displayed in your Outlook calendar.

3 Outfook £ Shaich D Teamscall B - & ? =
8 = 0 rocey & b Mamhamz v BN Mentn ~ [ shaee £
I. Mach 222 Pl sy — ratiiy e
g5 L Wi T Fet dar 1 4 8
w I 2 1
# & B8 ow0n
1 8 15 1 AT wmomn
o 2 2 23 M 3 M
I
: ] % 0 g] 1
& 7 a ] a n i
PR T
Y2 P4 T, Schedule xales
Bz P ESchedule Traink
51 Ao catendar
My calendars
T " 15 1% 7 " 19
Cafendar
044N Ehack aecour pl 148 PR Bichedule Traink  S:76 BM T Schituly waler
Urited States haliday 58 B T, Sobechile taled 538 W1 B Schedisle Trsink
Birthdays

Zoho Projects & Leads API

Easily incorporate Zoho Projects & Zoho Leads APIs with Comidor's drag-and-drop functionality.

* Integrate with Zoho Projects
¢ Integrate with Zoho CRM @

Salesforce API

Create and update records in Salesforce, with the new Salesforce APl workflow component.

Freshdesk API @

* Integrate with the Freshdesk ticketing system with the Freshdesk APl workflow component.
¢ Simply add the Freshdesk API component to a workflow step, define API attributes, and the new ticket
is created including the workflow data.
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DATA COMPONENTS
Comidor DATA

Insert/update or delete records in another Comidor table/unit.

BEIR) Convert Data

Convert Data Attributes X
Workilow Cugtomer Fesdback v
Type Corvert Data
Convert from Excel to CSV, TR
Docx to PDF, or Docx to TXT Parent Stage
format and store it in a Converted Type™ S w0 =
user field inside a workflow. PR SRR
Comert To™ | Proceisas) Mismo sl =

beas

[Frociises) Resectom Niobes
[Proceses] Descnption

[Processes) Boles Descnpiion

by Manage

[Fiooeises] Expected

Table Extractor

Scan a PDF file and find all tables included and create an Excel file as response with all
the tables, separated in different tabs.

Create Graph

Add one or more Graph Creator elements to your workflow design to produce interactive
graphs based on workflow data. Pie or bar charts are produced in jpg.

Blockchain

Create smart contracts for your tasks and deploy them in the blockchain.

KPl Update

Have your KPI outcomes automatically updated throughout your workflow.
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ROBOTIC PROCESS AUTOMATION (RPA)

Use Comidor RPA robots and integrate them into our Comidor Process Engine. With the Comidor

BPMN 2.0 Workflow Designer, users can involve RPA agents and predefined scripts within their
processes.

« Automate repetitive tasks

* Increase employees productivity in order to perform more value added tasks rather than
focusing on repetitive business procedures
* Speed up time-consuming processes

D

RPA Caller RPA Receiver Selenium Web Scraper
Retrieve or exchange data with other

Use an RPA Selenium in Use an RPA Web Scraper in
systems. Add an RPA Caller in various your workflow to replicate your workflow to find
steps of the workflow design to send repetitive manual steps. information in a selected

data from the workflow and perform a Use unique CSS Selectors area of a website and then
series of repetitive actions in 3rd-party for specifying each store it in user fields.
systems. Involve an RPA Receiver to element.
perform actions and receive data from
other systems in Comidor fields of the
workflow.
Excel Processor Export Data File Reader
Use the RPA Excel Processor element Export easily data stored in Read files from a specific
. . . Comidor and create your path and save them to
to parse a big excel file or a part of it.
. . own reports. A CSV file is binary fields in a Workflow
Capture values of certain cells into
. . produced which contains or import data from a file
user fields or a whole area and depict
fields with the information into Comidor Units.

them in an excel type user field.
that you want to extract.

Document Creator Digital Signature QR Generator
Even a simple process such as Create a signature model and then With the workflow QR
invoicing is time-consuming and simply define a PDF template and generator component,
prone to errors. Automate the part(s) where the digital designers generate QR
document creation through signatures should be placed. Users codes with data defined
workflows to keep things simple include digital signatures in from the workflow with no-
) and streamlined. documents through automated code.
4 ’..

® emails triggered within the workflow.
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ARTIFICIAL INTELLIGENCE (Al) /
MACHINE LEARNING (ML)

Cognitive Automation is capable of performing complex tasks that require extensive human
thinking and activities. Artificial Intelligence (Al) in Business Process Management is ideal for
complicated situations where huge data volumes are involved and humans need to take
decisions.

Comidor makes your workflows smart with Comidor Artificial Intelligence and Machine Learning
functionalities.

Sentiment Analysis

Sentiment Analysis is a process of text analysis and classification according to opinions, attitudes, and
emotions expressed by writers.

Sentiment Analysis interprets and classifies emotions and attitudes included in text e.g. emails
received from customers. Data in a text field is evaluated automatically and the sentiment is identified
as being:

¢ Positive

* Negative

* Neutral

The result is saved to another text field and can be used to navigate the workflow path.

Sentiment Analysis Models Customer's feedback sentiment

— e CWHERSHIP Samrnary
S
Created By

i Upssaed on Tille Customers feedback sentimert
t Lipautes by
B customers feadbick sentiment Entity Frocesses
Sentament Analytes For Vendar Sekection Custemers leaback

Customers sentiment

Test Sentiment Analysis x

Hello,
Chn 12/08/2021 | purchased the itern DE1225s from your
store and it is malfunctioning,
I have tried to get in contact with your calkcenter more
than 5 times unsuccessfully.

Type 2 text 10 125t || would like to return the product and get & full refund.
Please respond ta my mail.

NEGATIVE
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Document Analyzer

Comidor analyzes files (PDF or images), identifies the text content and then extracts it partially or fully.

With Comidor Document Analyzer Models, p— +
e L)
Faoe Text Parsmaton

enterprises can scan documents such as ot

TP 2134

invoices and create digital copies. The S o
Firea Tabde Paramelers Key Search Key dex
text that is extracted from the document
is saved in a text field and can be used S
within any workflow.
Use Document Analyzer Models and
achieve: @& comidor INVOICE
:l; L.:u-_»-:msnl-u:;lm . INVOICE #130
e Higher productivity by retrieving fpsmir s DATE 2412 /2020
data quicker . ' AMOUNT DUE (EUR]
e Cost reduction I €4.882,50
. Theractona | Capren
» High accuracy P
* Increased storage space
Descriphion Bal ice Oy Line Tobad
. Improved Customer Service Tow o DAk 130 howe* 7500 = 4 F000.00 Gacount 48 72, 50 A BT 20

H%, o | BOCUOR = 4 720000

Coonr o P 8 hsoum * (7500 = € 285000 alccont 10K
b €800 =4 23500

Farnl Cmit fi DS, B WP ol = € 374500

(S0 priryrnt o el Wt it 1)

@
Text Classification Aa

Companies can use Text Classification to categorize business information such as customer emails,
documents, web pages, and marketing messages in a fast and cost-effective way. Comidor Text
Classification functionality saves you time when analyzing a text, by helping you make informed
business decisions and automate business processes.

e Categorize text according to its content

e With Comidor Machine
e Text Classification Attributes
Learning Text . Techvical vt Workow !
Classification assign Tp: h s
tags or categories to = G wstz
text according to field i Chusily Inchmicat s Sriaony
content —
~ Waodal® Tochmical lsaises clasaifi, w v
J S agetfeio Type of iz
Comidor ML Text classification can be used for: s i ki
e Topic Iobeling ML Text Clacsification Models Technical Issues classification
* Spam detection | e T —

¢ Intent detection

ot by
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Predictive Models

Comidor enables users to perform predictive modeling, a process that uses data and statistics to
predict outcomes using data models. These models can be used to predict anything from marketing
results and financial decisions (e.g. loan approvals) to customer satisfaction and loyalty.

* Add a Supportive ML component in the workflow design to trigger a Machine Learning
Predictive Model.

¢ Use historical data to train Machine Learning models and get accurate predictions on
specific user fields.

Comidor Machine Learning Supportive Models enable the following:
* Enhanced process automation
+ Elimination of errors
* Reduced processing time

ML Piedictive Models Loan ML prediction
L2 P Lsrvrnary
— U 3 CWRLRSHE
| oo T ———
L
ek o b bt W T
- m s Upsted oy
50 apghinon sggessn N i an %
At GracingE = ﬂ
1B oo ot praciction Ty Lo Pty

Fin a3 dhecincn

rewaal Salary
Crecht Soare

Acruracy [IRE

Saved model

Image Classification

Use one or more Image Classification components in your workflow to specify images to be found within
documents.

Image Classification Attributes X

Compare POFs - doc analyser v1

wiorkflow

Type image Classification

Code WES

Tithe® Risk indicator 3

Parent Stage Rusk indicator 2

Template File ® [Compare PDE) Sourc,., = ¥

Wanted Image ® E!_\@s_e_ﬁ_t{ Ne file chosen balanced prg.L. &
fespanse Feld® {Compare POFs] Balanc. x »

Artizs Value ;|
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CODE COMPONENTS

Set Values
Assign values to one or more fields. For example, give a date field the value of the
current date, make a calculation, define a certain value, etc.

Existence Check
uQ Check if a record exists in a particular Comidor application, such as a contact or an
account, based on a defined condition (e.g. email).

g SQL Creator
@ Produce or execute Select, Insert, Update, and Delete database queries. For example, run

an Insert query in a Contacts table.

String Utilities
Perform common functions such as the IndexOf and the Substring methods, for a string
variable.

JSON Array to Excel

Get values from a JSON array and add them to an Excel-type user field by using this

code component in your workflow.

Deserialize JSON

Get values from a JSON object and assign them to certain fields. Comidor enables users to
map the keys of a JSON object with application fields and give its values to them.

MY PLUGINS @

Comidor's workflow customization options are now limitless due to the custom components building.
Upload your own plugins for custom code to perform any advanced functionality you wish.

My plugins table
Manage all your plugins in the "My Plugins” table and add new code for your custom components by
defining the class name and uploading a JAR file (code in Java).

- - T ra
My Plugins ERPintegration roy
| Qwnership Summary
Basic Info
u Comated om
e il - -
Cionted by Description ERPintegration
’ ERPFntegration
: Updsted cn Class Mame* Erpintegration
myplegin
irusied Jar file ™ Erpintegrationjar L @ B
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ADVANCED CASE MANAGEMENT

Respond to individual situations on a case-by-case basis and manage customers or
internal interactions across different channels

Suggestions for improving the website Ul / Apr 12, 2021 B

RELATIONS

ECIoes s o
etrfaom o
Witk Tarks o
Butareed Tasks o

o . - E r'

a
——
Get a 360° view of any Work smarter and more
case instantly; real-time effectively; eliminate content silos

analytics, integrate information
from 3rd party systems

A O

Increase transparency and Mobile app case management
productivity through knowledge
sharing
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PROCESS INTELLIGENCE

Improve Business Process Management by monitoring and analyzing processes on a real-
time basis. Collect and visualise all your process data including time, people, budget.

* Get valuable insights for every workflow through Workflow Analytics.
* Pinpoint the duration, total and delayed instances, tasks and costs.

Workflow Analytics Hepart

Bashboard  Amalytics Preview
Team = User > D drom; B Dane 10 ’_"m

. instances per State Task oo Usar
Analytics Tatals

Metrics Total Delayed

Indtinesd L2 *

Tagks 146 ¥

Avesage Tasks par Irstance 18 007

. = - = n
ot HITS 18580 P > o ¥
r e -
e 7 o &
Duration (heursh 106 50 & y r 4 &
i 7 i o e
W Mot Sarel NN FUeeG NN Covrwist SN Caccew] SN Famed
Fased
Delayed Tasks per User Tk per Team Dilayed Tashs per Team
# P 4 e

Ky i F o & ;

4 o & &
? Berd ot Drecuny wh Biownt of Dirwcions s

Workflow run diagram

Create empiayee

(®

B

ety

Creaser

mmgra Ty ze Tasmon

e 7550

e Mansge

* Visualize a process in real-time. The workflow run diagram highlights every workflow stage in order to get
a clear view of the running and pending tasks.

When Low-Code meets HyperAutomation in the digital workplace



COMIDOR OVERVIEW PAGE | 37

[T — | B0 Breachom pear Ruldw v | Thomssbdzemn T R — e s o - un-

Feople PROMON  Cisiomers  Reouimem  frocemes  KP

4 rdicer ¥ Priecty Par Ml ST T
wennem TS ;
184 D60 08 20,675 ; §
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frmng e miEE a ik e T
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* Get a 360° view of your Business Projects by monitoring the performance, the budget, the expenses,

and the total income within one dashboard.

Repasts

Opportunity Filters

Oppodtunities per State s
Oppodtunities per Sart Dite o Foei o ’ i
Oppoviunities per Account ey
Opportunitios pes User =, it o g ¥
ategory. ¥ - - - -
Service - - - e
[Nr State ‘Dpp ities Count Target Turnaver Total Completed Final Turnover - C 'ml.-d Failed Target Tu Pending  |Pending Opportunities Target Turnover AVG Duratien Completed AVG Achieved Turnever,
1 [ Running 1] 0 | o] 000 | 0o | { 0.00 : 0.00
5 A Roo | ° ”°‘=' I 000
1 | a boo | oo | : 000
1 45000.00 | 0 000 | (000 %) | 45000.00 (100.0%) | 00 %! | | | 0.00
B 14355000 | 1 2.00 1 AS000.00 5 | 734!10'“ 0.00
ﬂ COCDE
| ®Prnamelabel E@Ow:wnl allTarTurnever BeomplOpps EinTurnover [ EfailOpps & fallTarTurnover Srunndpps @Mrﬁwlnba!l BAVGwinTurnaver
| Comsor - 1l 23150 11 000 | 1 0.0 (@p2) | 1 (@p3) | ] inDayshow | @AVGwinTurmoverfiow
) | "‘J"IJ) bUl.lle e L u 3 L 0 0 45000.00 (Ep2) 2 (@pd] DaysRow
@counter | fotnsan Lid | 2 000 1 000 | 000 ([Epd) 2 [@p3) gl AN GwinDaysRow |
Stotal | @eniTot  @alTarTurnoverTot ScompiOppsTot | GfinTurnoverTot | faildppsTot |dfailTarTurnoverTot | @ru nnOppsTot | @ runnTarTurnoverTot | @AVGwinDaysRowTot RowTot

¢ With custom reports, you have more flexibility in analyzing tasks in Comidor.

RACH Repart

Charke Marr [ Coniract Manager | trabla Hardey

Employees Edi &
Rerviees

Toars: Loacser

dppiewl

 Informed

* Use RACI reports to clearly map out which roles are involved in each process and at which level.
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User Activities Repart

<
User™  Richard Rewion ¥ Workflow Workfiow * Responsible Person Responsible ¥ hccountable Person  User ~  Consulted Person
Workdlow Activity | Activity Code | ParentStage | Assigned To | Role Pasent Completion Percent (%) | Responsible |  Accountable
[l HR: Roles & Activitios Assignmont to new Employes
Request Roles
2 REQUEST FOR
anel Activities Wi ROLES SETUP HE: 000
Satup
Lead the Robes
and Activitios Systorm
selected 10 this wa RERES LOAIING i Administrator i
Parsonnel
(=51 E-prail Cammpalgn Ganeeation
GIFfDesign Marketing aivd | Digital Media
Creation e Sales Spocialist 006
Cantent/Pictures Marketing and Diigiital Media
resgarch 0 Sales Spocialist .
Finalization and Marketing and Marketing
Test sending il Sabes Strategist 04
Campaign
creation and Marketing and Marketing
schadlyling In wss Sales Exccutive fea
Mailehimp
[ HP: Disrnissal / Retirement
[ HR: On Boarding
ET : Maw Emplayes

» See employee activity and get a better understanding of the workflows that they participate in.

Processes line last year Processes report line current year
250
&0
2499 0 B
150 40
100 2
20
50 10
o 0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May
Customer requests per category Customer requests per sentiment
30
’ 25 | 21
1 20 |
i} {
5 9
10 6
5 1 2
0 A4 &

== B Individuzl EEEEE Corporate WRER pchﬂ“'a
. Support S Compiaint

e Create real-time data displayed with Widgets.

Workflows Report

State  SRite ¥ Categery Fesld ~  Daie created fecen /12020 B Datecreated to 5/30/2021 B include controli —

Tiria
n m

WORKFLOWS REPORT
Titke Catagory Stata | Geoup Code Mamirss Dyt ] Minimmas Piisrity Azcess Righn Changs Rights

Virewdor Selection and | |

i3 P pme i
Frakation 4 P | 0 Mormal [
Lean Approval Prooms 00 Finarce | Terngtates 0 | Mowrenal Everyone
Workflow Maragemans | 11 Audit Mok Prepand 0 { Bormal Everyooe Aderan Poseruns
Daurment Apprcresl Whole Team'>  Whiale

e 05 Opesationn Prepaned ..M Kanagement a | Higgh ¥ Adrrin Poweetue

Putthuss Deder Frocess b | Salers Enetubive’ » Salet Salet Masuger' Saley

i [*1 [/
it 3 Procusement srkating andd Sale ] | Hormat g
Faler Complation OF Salen | Markating am Saley ] | Mol Evwiyone

| Cuntomar Suppart =
Eifineg cortecTems O Accounting a !H«rm.l IR .
| i Marketing and Sale >
Proales Proces: oF faler Parkating and falme [ | Wormal Warketing and Sales
Presaies Procass | Marknting and Sales 0 T horrmal Froryone
Tauity Management Mot Preparsd 9 | Mormal Evpryons
i Cuitomer Support =

Bilfiryy comeciiang a & Nl i rt

* Monitor your workflow's state, the time that is needed for completion and the access rights
through the Workflows Report.
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BUSINESS ARCHITECTURE

Design and execute your business strategy. Comidor Business Architecture
provides you with all the necessary functions to make your organization
more efficient and productive.

Build your Business Architecture and Process
Taxonomy

= e
e Connect every department of your [EN =
organization with workflows o T
>
* Create objects with a seamless BE=
drag-and-drop function, and build -
relationships between them
==
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Get a business-value centric perspective

« Design and execute your strategy with Comidor Business Architecture

e Incorporate a top-down enterprise overview

+ Design any framework, TOGAF, Zachman, FEA, Gartner’s, or your unique one

¢ Interact with the final multi-level diagram that you designed within Enterprise Canvas
* Get a 360 ° view of all business processes per department

¢ Improve visibility and minimize business disruption

Operating Model

o=

e

I:I

|
0o

Depict your organizational structure and buvild
functional teams

Organizationsl chart

* Make the structure of your company clear to any employee

e Ensure that information flows correctly throughout the company

* Design your Organizational structure and fulfill your goals

« Distinguish the leaders and the members of a group easily and illustrate the relationships among
personnel

+ Organize and monitor the company’s performance by group
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Organize your business setup

e Set up your business and break it down into

multiple divisions and offices in order to create ~ w= L » EEEEEE
competitive market advantages Ty - DEHEEEE

» Allocate resources according to your company e ) : » EHEEEE
setup m ’ - EREEEE

» Define working schedules, public holidays and w " » HEEESEE
Absence entitlements for every region or for = 3l (5 2 =

LA =

different time schedules (full time / part-time) ™

e Switch between different currencies,

Dy Warking Howurs LT

languages and locations

Standird

Manage business process categories
through Comidor Process Map
* Get a top-down view on how business processes are categorised

« Create business categories for every operation
Add a new Business Function Category to a process

+ View, manage and monitor all types of processes in Comidor Workbench

Organize teamwork with User Roles and Activities

* Monitor and organize your

tasks efficiently . ;‘*”i‘: = R —
» Categorize activities based : j - _— N N B o + ] R
on specific roles = | s | s s oo @ oo
« Keep track of staff T |§ e @ SRS
collaboration and workload & e oo
« Have a clear overview of all it H ‘i“:"::m:
the activities " )i? — il? o d : : —
e Audit the time spent on each - [® ?":K E:M:M““u
activity N -. -.-| """"" ol
e Specify your human : ' i

resources needs

Doetroes Cat b custommer | Detver cas b cmtermen
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SYSTEM ADMINISTRATION

Manage users and their Application Rights, monitor system’s health and
allocate system’s resources

Manage Users and Robot Users

S T

e Add Users and edit their personnel
records

* Assign Users to one or multiple groups
of the Organizational Chart L Wl

* Involve Robot Users, non-human Users,
that automate processes and tasks

» View and manage multiple Users A

pr—tl
cWNERER.  TEee® L ee— ]

Eo

simultaneously

Coordinate your Personnel based on their Roles

User Rolet nj.: : ..
SO e 0 s + Set up Roles based on your company’s
e ; L activities
¢ Define the role-based permission and
e Application Rights
LA - e Assign Roles to Users
. adllss sl - -
Y LU LD L LD * Monitor employees workload based on their
i g | [EE role
N il o e
¥ v G o
Assi an Ri g hts to Users _
« Define Application Rights to packages = 250 "L TS 5T T T S - T
and units based on each role T NS BT ST TN (N I=-(-::- EE—__-?
e Restrict access to units and menus e S = —— |
. o ) ) . ap— '( PR I S T TR TS TR T
depending on specific Application Rights L (o — R R a—— R a—— a——— )
e Define which individual objects within a priiee | o T e S B B e -::- -rm e E
e M TS TR NTEEED( NSRS = 0 |

Invite Users

e Add multiple users to your account without having to
manually create each user account and then send the login

[+ ] | instructions.

e As a system administrator, define one or more email
accounts to send an invitation. The system will
automatically send an email to each recipient, containing

o Comidor
e

Dhear user, i

® e & -
o i 3w
£
g
H

Welcome to comidor
Please click en the fink below 1o set your credentials:

Set Credentials

clear instructions on how to set their credentials and log in

to the system.
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BUSINESS PERFORMANCE

Meet your business goals efficiently and effectively. Set up corporate objectives
and improve organization and team performance through monitoring Key
Performance Indicators. Get full and clear insights into your business
performance with Reports and Analytics.

Monitor your business performance with powerful KPlIs

¢ Achieve real-time performance tracking

* Have a clear view of the KPIs' progress

e Connect KPIs and certain processes easily

¢ Set targets and monitor their progress and results

» Get a clear visualization of your preferred measurement

: - (o]
KPls Sales 2022 . o
o
_ = Summar
. = > [ Relations !
Sales 2022 =
Creatar arge 7]
- E @ Thomas Manson i ol i
3 hud o :
Cwnership
& Reparnible
& Sapervisar
Crested am
i

Createe! by
Updated on

Uipdated by

Get valuable insights at a glance with KPIs and
widget Dashboards

* Get a more detailed view of every performance indicator, workflow, and time period

e Create your own dashboards, link KPIs with services, and check business productivity

» Display the core KPIs, monitor their progress for specific time periods, and achieve business
objectives

« Different graph types - Bar, pie, doughnut, progress, or radar charts and timeline, table, or date
Reports - help Managers and Process Excellence Executives gain deep process understanding and
improve decision-making
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Exploit out-of-the-box advanced Business Analytics and
Reports

* Get a 360° view of your Business Projects with predefined Project Reports and Analytics. Manage and
control project cost performance based on actual accomplishments with Earned Value Analytics and
monitor Personnel's workload with Resource Availability Reports

e Obtain valuable information from the predefined Tasks and CRM reports and boost your business
productivity

* Base your decisions for improving personnel performance on HRM Reports, such as Absence Report,
Resource availability Report and Skills Report

e Track your team’s workload with Account, Process, and Project Timecards

Resource Availability Analysis

Earned Value Analytics Modi  Delp - Dates 13072023 5 - P01 O Fleby  Dsisios - Congany = Bervees = gt Tepe
Project:New Product "Jupiter" Delivery EEmand i
Eared Unlug Anaiysts Report - LI T .
Preowedty Thomat Manisn Ll i T i T, 1003523 [ 14 025 S 15 023 S, 8.4 2023 Uon 17 4 023 o, 1 02678 [ W, 1 1. 063 o, 2 2003 31 A 1053
00 d oo | Qs 00 008 e non 0,00
- s Jooa | 2% | oos | 203 | oo | 222 | nan | il |
o e S = |oomad | : 1 5 | | gmony | B | |
fryem Stracticee.
Actual Pericd 1805206 - 0EANINE i
i e
aal Sk
[—
Tables  Graghs
Barformance nde Estinate at Comalaticn Varfanca Analysis
w . 5 ™
l
- o 200 ar s 350
& Cou Prfrmasace bkes (O8] St herfamae Iades (30 W cuines @ Compheran DAC) @ Com Sadym s Cormptrtian BAC) W Cow vamarer O B Bobedie varance S

Create customized Reports

* Use Widgets for data visualization and get real-time data based on parameters you define

¢ Combine multiple data views to create rich dashboards with different graph types (Text, Pie, or
Column)

» Build your own Report Applications easily with Comidor App Designer and monitor any Comidor entity
(Processes, Accounts, Tasks)

* Choose the view that best serves you for clear data visualization and faster decision-making between
Tables, Graphs (Pie, Stack, Column), or Reports
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ADMIN DASHBOARD

With Comidor Admin Dashboard, you can now seamlessly monitor, filter, and sort processes of
any type with ease in one centralized screen!

Admin Dashboard
running B)  active ()  rending [T} ouevoday B} petayed (BB with setayed tasks an (7] custom stnus

Processes + Running * wrcan

S, p— | = Viewing 1 - 20 ot s5¢ (B I

P —
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« Simplified Process Monitoring in a Centralized Screen: Comidor Admin Dashboard offers a user-
friendly interface that allows you to effortlessly manage and monitor your processes. No more
wasting time searching for relevant information on your process applications in separate tables.
Gain full visibility into your process apps and stay up-to-date on their progress.

* Advanced Filtering and Sorting: Finding the right process has never been easier! Comidor Admin
Dashboard enables you to apply various filters and sorting options to quickly locate the process
apps you're interested in. Whether you want to find processes you've created, those you're an
administrator, or any other processes, our powerful filtering capabilities ensure you can access the
information you need in no time.
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DIGITAL WORKPLACE

Home Dashboard

The default screen in Comidor is Home Dashboard. The Home Dashboard saves you time, offering
exactly what you need in one single panel. With all your applications and widgets in one place, your

work has never been easier.

Hame Accounting HR

Job Applicants years of axparience

O

Emplayes

Coniratts

fab Apgiication Processes date report

bl Period Number Change
(%)

Create a customized experience that matches your daily tasks and processes

Build and modify your dashboards with a simple-to-use No-Code builder. Add multiple tabs, applications,
“quick add” forms, icons, labels, and graphs. Resize and arrange the elements easily with drag-and-drop

functionality, and customize them as you wish.

[4 Combine different data sources to connect the dots and get deeper insights
1 Add different types of widgets based on your needs

[ Build flexible, responsive layouts

Accounting

Ef Sales
gner " Process Designs ‘d
applications Model any process step by step &coml or
bl
Total Ameunts of Orders By Vendorn

App Designer

Turn your ideas into applicatio

Process Designs

Model any process step by step
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Leia chatbot

Leia is an Al-enabled chatbot that helps employees and teams work smarter, remotely and more
efficiently.

e My name is Leia My name is Leia

Ak e i you need Jasitande. gk me i you need asgistance.

&  Hello how cani help you?

-]

how. a0yl create an-app To compiete the business setup add

Functional Groups, Divisions, Offices.
and Regional Settings: Reg...
" 9 ¢l 0
Chck here for full answer
Comidar platform offers the ability to
build your own table or report apps Was this answer helpful? (Yes £ Ne )
through App Bullder, with...

Click here for full answer

u Fam sorry but | cannet find a

suitable answer,
Send zn email to the administrator
with your question.

Was this answer helpful? {ves / No j

This chatbot has quite an influence on how your employees experience their day-to-day duties.

The employee simply asks a question and Leia answers the question with specific data, recommends a
useful reading source, or urges the user to send an email to the administrator.

Leia frequently checks and alerts you to the tasks that are scheduled in the next 30 minutes. You
receive a pop-up alert with the scheduled tasks in Leia's chat.

Knowledge base

Leia, the Al chatbot, retrieves data from a knowledge base and delivers information instantly to the

end-users.

Comidor allows you to create your own knowledge base, the central repository for all the information
your chatbot needs to support your employees and answer questions.

. ? H
For every quest|on, yOU can Pitaa Pt Who can create users -
Qdd' B e O ey ————
—
e 157 | W0 DRy SR e [T ——
° Cotegorg b | e el i
Wy e 1wy eany? .
* keywords S i et R
A | e e a!
» relevant answer it s e

P 2= | B T e

.
Ve v ey
Suppartive Links

e supportive links
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Leia chatbot commands

E/ Users can interact with Leia via slash commands.

COMMAND USAGE

Leia can understand the “/add” command and insert records (tasks, processes, and

contacts) in Comidor.
For example, if you use the “/add” command to create a task, Leia asks proper questions

add
/ to fill in mandatory fields.
After the creation, a link with the new record is displayed. Also, the new process can be
created by choosing your desired process template.
You can initiate an app with the "quick add” form via the chatbot.
/quick When you write the “/quick” command, Leia populates a list of all "quick add” forms from
vic
9 the custom apps in your account. Once the desired app is chosen, Leia asks proper
questions to fill in all fields from the selected form in order to initiate a process.
/clear This command deletes the chat history.

[/ widgets in Leia’s answers
Leia interprets data into meaningful, insightful analytics.

Configure a set of queries and set widgets as answers through the Knowledge Base. Then, Leia can give
answers to these questions by displaying the proper charts.

&% My name is Leia e My name is Leia

o Askme if you need assistance. o Ask me if you need assistance.

¥  Hello how can | help you?

show mie the sales report

Click here for full answer
Click here for widget record

Widget

Sales Order per state doughnut Running EEEEE Completed
B Cancelled
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Polls

Polls unit helps you conduct polls and collect live responses.

You can create polls, in order to collect live responses to questions, and display results in
real-time.

1. Choose a deadline date to accept votes.
2. Define the participants of the poll, one or multiple questions, and their answer options.
3. The participants receive an automated notification. Each voter can add/change the vote until the

deadline is met. After that, no changes are allowed.

New features poll : Lo X
4. A report of the poll is produced

automatically. Widgets and

Crwnarship Summary Report

Poll Infa

statistics allow you to get a crystal Pol T N i
clear view of your poll outcome. Pasticmts o the Poll
Dreacline Date 31 M 22
Ananimity of Answers
Summary Report n
Quick Stats #an

Participants Open to Vote Vores Engagement Rate bl &

@@@@ﬂ

o AR foabikes 3
# 10 & Yes . 3 ©10% i &
Which feature you want to be included in the new version? Which feature to be excluded?
L] L]
TP featuite L] Surve ]

(] was | 0

Application Parameters

Streamline and optimize user experience with app parameters.

With the power to fully customize the end-users menu options, notification bar, default welcome
screen, and menu categories to better fit your business needs, you can keep up with the ever-
evolving market landscape.

More specifically show or hide specific icons in the notification bar and easily define which app/unit
will be the default welcome screen.

With app parameters, you can say goodbye to default menus and ensure users only see the
categories that matter most.
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Low-code translation capabilities

As you navigate the platform, you can translate any word you wish (labels, unit titles, etc.) to the
application language you want. The translation is saved in the Translations unit, so the next time your
team members enter the platform, they see the translated words.

Transtation query wi vl [ > ] o RS | .=
© (=) 3 Rslationi Suritary Process Mapping
v (] ¢ ] ="
SR e | ® m—

Rk (o] Ut grove
ofa] Cemmi. o
° —— .:.. g Bewrption Translations X
© 00 i ey == o | =
© (@ oo secemita rEre—— — fan L Application Language
0 (1 dcsmras e ) Ponon
© [ Pt rmmart| e o en GB
© osan] e > s B Unit
o [ ey Foirrai -} GenericProcesses
© [Biabes e R C— Word Value
e AN — Main Information Form

,:E:_'_ Word Trandated Valus

sy S

Save

Tooltips

Tooltips provide essential information for users and act as guides while using Comidor platform. You
can create tooltips for any form label while completing a form. Simply, click on the responsive icon on
the top left of your screen, click on the term you want to add a tooltip for, and, write the tooltip text.

Morthly sales report / 27 Jul 2022/ “ m

| Relations Main Fam|
| Boahbomrs Eescriz.xlon'
| Subprocesses
'Uép&llunlh‘ﬂ! Mcnthly sales report
f.‘;"“.‘.“.‘.‘.‘i o 184
| motHfications | 5]
[Workton Taska o |T==H it = Tooltips X
[ttt Tk O | EEE
[Attachmante s p—
e o Application
| Wrktiow sud| Pricrity Norrmal LR
g IS GenericProcesses
T |
(Sl Scheduled start ¥ wonN2 8 1520 Fusipeifth.. x ~ e
i) Label
‘Scheduled erd | * 03087202263 g
S - [ Assigned to
— ) A
il [Emel Tooltip
Workflow| u =
-l_:nmlrlod M]
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ENTERPRISE COLLABORATION

Bring all communication channels together, from internal messages to discussion boards

To-do lists for productive team collaboration

¢ Push notifications and reminders for tasks, emails-messages, and upon any change or
comment in the notifications bar

+« Event Management to organize and monitor your event capacity and planning

» Wikis that help you transfer knowledge inside and around the company

e Topics and discussion boards

HOTIFICATIONS

== Home Accounting HR
| You have a pending PO for review =
Proces @ Thomas Morsan
Process Designs H d 38 days a0
D Model any process step by step G co m I 0 r
You have a pending PO for review =
Billing carrec e Themas Mansan &
35 days aqo
Guaorummorg Total Amounts of Orders by Vendors i
a4 58 Biling carrec Process “Employee Coniract 99 has been (o
2 o o Voila Coamatics | 0 : completed
i y 1 e —
T dohnaen Lid d 1 Robot User 3
& W gy e Health Supgplies Lid 183408.4 - iy a7 days ano How Dee
Handy Supplias Lid . 5TOTS6.6
Geossman [0 102194.59
CRs per category 5 Corpomtion ABC Dismiss all
5 1 Reservations Requesis
- g Cormidor LTO. | 18500
" H Cormictar | Titte state Select a car
= Bring Co | 8208 ~
o Q\ apes T
fspis Security Lid | 15398
ABC — - Complatad: 11 :.
: ; 2 : ra
‘Events Call with Mr. Smith - Partnership / Apr 12, 2021 - ﬂ ez i 4 -
26.8% o 10 20
=0 RELATIONS SLmman Completed
H : ) . Sibprocedies o
e
Neotfeatan o
B scheduied Calwith e Smat : Feom ¢ o T
Rtatod Tatks [+ Tatle Call withy BAr, Somith - Partnasiap prop \ cpith -
Scheduies Mieting Warkstin
Artachm siia o Catager ASALES AND MARKETING
Aunring Urstigy tor 321
OWMERSHIP Calagory
AT Ergared by Barnin P
et Lécaticn e premmisas Hatified
Crastd o ——
Ereuten by Addmenal sgen N
e b join] =
Mpeated 0 didiivad
Wit by £hat Lnk
[ron——— Demsrciration £F the plariem
Diteuteion ragarding thair mteds

Communicate faster than ever

Email Client with:
1. multiple email integrations
2.templates and scheduling capabilities to save

you time
3.linking options with other Comidor entities
4.Internal messaging

Mailbox Jan 31, 2020 09:14 - project management trends 2020 - Alexandra Bimie

REVATIONS

oo A,

D fomed soeerthum eal mermeateg e | vhords o mondd b v serdd oo [ haveread peeeshy shoot ke Projoct Mamsgemin
Ervadn bor 3000 Vs cam e e st biry

i et T fustg oot thi-taded Haportutl s

8, e cupamsion of Arifiial fusoligwmre (AD) & Amsmaivg
2. Dmcrbon o b o massmaprmon sn
3. The st o emmoriemsl snteligemce (41

4 tavanced projrrr mameprmemi foed wed wdsiom

Lot e o otk sy s vl el o el oo ior L ey masigeenen
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Czlendar o
[ e o June 2023 T € ¥
Schedule work  ™&= . - e
e
for max!mum e
prEmR
productivity e
¢ Repetitive tasks to plan the el v
work smarter g T — O—— B E,:,::;m T — s ‘mn
« Interactive Calendar in a ‘:‘__m.:;.:w = e ‘
daily/weekly/monthly or grid | e w
view with filters ‘}fgﬂ’ﬁ;
* View and manage tasks that e "‘ ,
are assigned directly to you “‘”"’::‘ ' ‘:_5!"""*“"'" Vot i | iR “ ‘
or to a group you belong to. e 1 oot w | - {
e e — o | 1@
;“ . i ' » Reminders via notifications/emails/SMS
o - - = * Re-scheduling and postponement of
— — - — issues and tasks
s ez » User timesheets give the scheduled and
: actual task duration to check user
Soes: (I 7 | T engagement
= - = - - - - @

Control progress with intelligent dashboards

User-friendly dashboards with drag-n-drop functionality that give you a view of which process, email or
task is pending with a preview of its information.

T Processes n

Activity Stre.

-3

Search by title ex account State - Search by ot 8 &
& * Today
ScAsdby Descnpben - ot ﬂ
Gisap by Tyme [ Catigary @ Tute - eyt R
o~ By dordea
» Genersl Job Applications » Candidate.36 BSanr v Compler ¥ Canced W Pame Fail (@ Peuspone
Camegary
* Dppertunlty State
B Account
-
Tojest Contact
* Campaign Warkfiow it oty Agaibcations « kaceus ¥
* Topic Infa Actors
* General Time Remaining 24d 0h / 424 Oh ;:“’,;“’"
v A — Lk =
it e e Adminisrater | p—
SLageitssi O IR Dt eblioti LY Campleted Taska o Adint ot
» Bvent Comspteted Tasks Wardioss (hourt) 0.00 Supervisor Thessat hgnon
Completed (%)
* Ticket 0%
= Vacation
Related a o
" Attachments 2] L % @
Sub Processes(0]
* Job Posting Hame Updated By Last Meodified
v Tasks(2)
T Apphcation £ by, D3 T A Consractodt Tromas Martion My 13,2
* General v . Checkfistdac
My 14001 Thcomas Mhaasian
Mitpr - H A
Procesd 10 imervew
hiew hedcdphasnes - backson Diavidd
Maszagesil)
ilesi)
Filesid) 5180 S
Other(}
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FILES AND CONTENT MANAGEMENT

Files comider

Sort oy

ac Tags T m by Filename - v
Filenama Rating  Date Modified LIy Home
: e Froperises
=% Public Documents Apr 9, 2021 1:45:17 PM pecth

War 24, 17 1120014
=1 Shared Folders Mar 24, 20 20
o AM

May 13, 2021 10:02:43
AN

2| Thomas Monson

Enhance your Enterprise Communication with
Comidor Document Management System.
Scale your team members’ productivity by
uploading files and sharing content

with them.

Manage your documents
T N

* Create, upload and store your files in Comidor

Docurment verdinm
DMS B Date Time Filename Usar
* Preview your files online at any time and on = :j:';j};”: B e Tense inmn
cng deviCe May 13,... 3:26:23 PM CheckBst.docx Thamas Monson

e Trace your files back to an older version
+ DMS Integration with Dropbox, Google Drive,

. N
Properties Summary Versions (3) mu

 Checklistdocx Share information more
Type Microsoft Word 2007 - 2011 Document {.doot)

safely
Deszcription
Locaban Thomas Monson
cize 1352 K8 * Assign private or public access

e Choose the teams or other users you wish
Date created May 13, 2021 12:23:54 PM

to share folders and files with

Created by Thamas Monsan
Last modified May 13, 2021 12:27:39 PM » Lock your files
Modified by Thonses Monson * View and change access rights control
Adminisirator Themas Monson based on user/team/role
Shared with
Allowed 1o modidy Everyone with access

“ m ! Comidor also provides you with:

» Digital notes that replace post-it notes

« Embedded Wikis to share knowledge
enterprise-wide
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APPLICATION MARKETPLACE

You have the opportunity to explore apps that help you extend and customize the
functionality of the platform.

Marketplace incorporates a diverse range of applications suitable for every business
challenge.

=
_ Search Q
i}
App Types Results: 71
5 O simple i
& O Processes 15
1 Reports 15
- Kanbans o
- n
(5] Categories
& O Callaboration 9 {
O Finance 5 Mailboi
= Collabaraton
1 Management &
b, 106 4320 i 20
] People 0
Ol Process Automation 12
a Productivity 29
Ruset Al Apply
Vi
£ TTE
LY
) i
" x
Events Filles Workbench Absence Management
Cedsberation Coflsbozation Collaboration Peaple
L 2432 L2434 1132 iz @

* You can search, filter, and install out-of-the-box business apps in just a few clicks.

Projects
Files

Type Process

Categary Productivity
Type Simple Created by Comidar
Category Collaboration Creation year 2m8
Created by Comidar Instaliations 40
Creation year 2019
Installations L0
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BUSINESS APPS

Project Management

* Visualize the time, duration, and sequence of the Project’s Work packages with the Gantt chart
* Use the burndown chart to get an instant view of actual vs. remaining schedule work hours
* Get quick updates via the KanBan board tool, monitoring all project work progress and their just-

in-time deliverables.

Business Process Management (BFM Software) Vendor Selection / Jan 10, 2020

RELATIONS

Inveicing Mede!

Garit Chart

Roquiramares

Deliverabies

o000

Resource Suggecng
Iswes
Bugige! income

Buziget Expenses

eBoo

RAE SIa1LS Paramenars
Search Personnel
Personnel Sooking
Dashboard

Rimky

Iszue Logs
Assumptions
Customar Complaints
Actians

Lessors Liarmod

(= - O - - I -

Pending Tasks

People Management

* Organize & maintain personnel

records
* Assign personnel to
departments/locations

Summary

February

A1 anent Roaarch - N3pping B

1.1 Fetues [ —

1.2 Usabliy !

1,6 Sl Surategy E IE i -
.3 Maturiny = =

1.7 Aardabisy b '

(=5 | i

<4 2. 1m feund Technology Requr..
3.3 Raquass Feonpanic Ot &
44 Creete 15t rovd short list
2.5 Perform Comparative Anal...

A3 2o Roued Proal of Conoee {

A 11 Serd POC process requlre.. —

3P0C - "

2.2 Veny Drafl POC visnor U h_l
2.3 Cabect POC Materisl —

3,5 BRrem Camparati Anal., i

3.4 Aralyce Oraft Concegi-Exe.
4.2 31 Raund POC Doma and LI
4.1 AFranga DEMD for POC
4.2 Clarifying point ard platior..
4,3 %conangs Testing
& Final Soung - CoMact Megol
© Select BFM Vender - Iritiate |..

Leads lunnel

vt 5 Mams {1 K6

ogmped 1100

Froaptan (1470

Sales Automation

e Manage Accounts/Clients/
Partners/ Suppliers/ Competitors
in one rich user interface, which
shows detailed past activity,
notes, documents, email threads
and BPM processes

+ Define working hours and conditions,
set holidays per groups/countries
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CLOUD AND MOBILITY

Public and Private Cloud SaaS- Software as a Service

laas (i.e. Amazon EC2, Azure, Oracle, L . .
» |SaaS provision of the Solution with
Google, IBM)

annual license fee

e Public: Shared Infrastructure
e Private: Dedicated Infrastructure

(A.D SSO)
On Premise and Hybrid Purchase (CAPEX)
« On Premise: Customer Infrastructure » Ownership of the Solution with
(A.D SSO) one-time fee

* Hybrid: Any combination

When Low-Code meets HyperAutomation in the digital workplace
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Comidor Mobile

Comidor Mobile® is your personal business assistant when you’re on the move. The app includes a
variety of important business tools that ensure business continuity, improved productivity and give
your company a competitive edge.

& comidor

Accoanting

App Designer | Process Designs &BDmidU!’

Wodal any procass stap by sten

Billing carrectians - Senaric: Scenaric A

bt nthand b’ Yo Total Amourts.of Orders bry Yendors: Billing cormectians- Scenario: Scenario Al
2 4 I .

& i

Heath Sopphes Lint

Hunty Sippes Lid
Qo 318

©Rs per category < Couperation 180

e fiapis Becurty Lid

g
Sumidor L
Urssieas

TickeL160 (SRS

PR

Dopuments

Email Notifications

H

Notifications

Email

Folder

. Priority Inbox

Inbax

St

Process Email Marketing Campaign has been
B completed
14T
Pracass Partnershipwith B Company has baan
complated

1a-Dec 20E0 - 0918 4C

Spam 20706 - 11

Trash

Procass manthly mecting with Client has bean
B completed

ec 2020 - 09:27

APPLY

Des 152020 Re: Camidor- A cormpany pantnerhip
1720
Lo By beoobaacampanyom

Process monthly report creation has been
complet:

Process fix bug on rew application for cient
Zhas been completed

bec 15, 2020 Jahn, Welcome to Comldar
1710

Process changs access rights on client’s new

Sirt By rookiBRampany £am application has been completed

De 15,2000 Sales Strategy
1659

Privcess detign mockups for rew disnt's
desktop has been completed

Sant By: jamisgceespany.cam

Do 15, 2000 MNew Trial Request for L company
1534

Process start Linkedin campaign has been
St By johnadbcompanycom rompkmd.

Dec 15. 2020 Weekly meeting reminder Proess start Google ads Campakan has been

Receive alerts (by text, sound or
vibration) each time you have a
new e-mail, task etc.

Follow your e-mails and Comidor
internal messages and gain all the
benefits of mobility
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Tasks and Processes

Completed

DatesApp

v

16-Das-2020
Processes

Feequnsied by Tom Braaks December 2020

15Dec-2020 Accourt datails
Croatn a now Cemidor (Trial)
Tral acceunt Fequestsd by Torm Bosks

Application Title

i tax clossification madal

150ac2020
Dpporturity wi

Selact next sieps
E by Tembrecks

Feguostad by Tom Brooks pevel 2

Shews Tazka mi text classification madal

1540202020 Check Bug
B Track HUIG(S.9) ml 1841 classif
Upcatod

by Tum Brocks

agisctad by Toun ool sl Mesting 161202020

kly Wirual Messing 14-1801 22020

15022020 Suppon Level 2

by Tom Brooks
Hug Tt HUGES.3) ml 121 class: e
|||-|m.| oS ISSues
e — From: 161 | Soluton Familiarization Support
(b Tom Aok
150262020 SBM Yirwal Meeting 15/ - ]
4 b Tom Bocks
150262020 D& 3Ervices isiues Dec 14,2020 Translation Support or Localization AWML Agplication Casee
Fartnes - Solutien Famikg Rugurned by Tom Brooks hly Activilies DEG 2020

Feguested By Tom Brosks

weekly call
132 App Designing - lmp
Faruesiod by Tom Srooks

Dec 12,2020 3rd Follow-up Bresk-up
Create » new Comidor (Triaf) for Witz-Ut
Trial sccount Focpsested by Janay Halls

Doc 19,2020 Salos Stratogy
Hogaestod by Tewm Brooks

Read an overview of your daily
o Dec 10,2020 151 Foliowup
tasks and processes and edit them Crstoanen  Comidorfor Campany

on the go [ wown |

Documents

Documents

o B

My Personal Folder

Protected Folder

Upload file
1KB

Public Docurments
Maililierd, hear 19, 2019
SACBSCED-ADB2-47B4-A65F-
5F52840AC9C6.png

246

Shared Foldars

Test Fold

Moaiied

Other

Browse through your Comidor
Documents and download them
directly to your mobile device
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SECURITY

A+ in Security

Comidor Cloud’s web-tier is rated as an A+ by the Qualis SSL LABS.

Comidor Platform offers end to end security for Cloud, Data and
Applications integrating a full stack of security policies and services.

v Physical Security

v Cloud Security

v Application Security
v Compliance

Network Protection
Management

Comidor is accessed through a
firewalled network configured to reject
any illegitimated connections except
those allowed by the network
administrator (default deny).

Backup Management

The Comidor backup process ensures
maximum safety and recovery of your
precious application data. The backup
manager applies the same high
security policies to make backups
automatically and at regular
intervals, to minimize data loss in case
of errors and natural disasters. The
manager makes a full backup every
day and an incremental backup every
4 hours. Shortly after each full backup,
the backup manager runs the
compression and encryption process
(application 7zip encryption AES256)
on all backups of the day.

Audit

v Data protection
v Data encryption
v Access control
v Audit controls

v EU GDPR

v Risk management
v Business continuity
v Disaster recovery

Database Protection
Management

Controlled access to the local
Database (DB) is achieved through:
1. Controlling user's access rights

2. Excluding access to local DB
remotely

3. Ensuring that access is only possible
through predefined administrator IP
addresses.

All changes/updates made at the
platform level to the platform and
application systems are recorded in
Apache Subversion Software (SVN).

Authentication-Authorization

Access to Comidor, is permitted only
over SSL connections. This way, users
are assured that all

information passed between Comidor
and their browser is secure. For
authenticating - authorizing users’
access, Comidor follows a simple yet
strict process in which users provide the
given valid credentials (e-mail, password
and company code) through SSL data
transfer.

Our hosting partner is Amazon. Amazon AWS is certified on multiple SAS70 Type |
audits under both SSAE 16 and ISAE 3402 professional standards. AWS is also

certified under the ISO 27001 standard.
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MAKING THE DIFFERENCE WITH
COMIDOR

BEFORE COMIDOR

AFTER COMIDOR

When Low-Code meets HyperAutomation in the digital workplace



FOR MORE INFORMATION PLEASE CONTACT:

Customer Success Team

UK: +44 (0)20 3397 8057
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